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I’ve just stuffed all my external drives into 
one trouser pocket. 
two hard-disk drives (HDD) and one SSD. 
I did this not in a pathetic attempt to 
impress Mae West, but to prove to myself 
how small and portable they’ve become. 
It’s one of two chief reasons I was so 
keen on this issue’s Cover Feature. The 
other is how tantalisingly cheap they’ve 
become. Twenty years ago you'd pay 
roughly £50 per 10GB. But if you take the 
Seagate One Touch Hub as an example 
(see page 53), which costs £104 for 4TB, 


£270 


Price of Amazon's 
first colour Kindle 
ebook reader - p& 


the Editor 


that price has plunged to 25p per 10GB. 

Robert Irvine recommends the One 
Touch Hub as the best external hard drive 
available. He also suggests which SSDs and 
USB sticks you should buy, including one 
eye-catching device that’s both. 

But he starts with nine reasons why 
external drives are an essential part of 
modern computing - and it’s not just all 
about adding extra storage. 

What do you use yours for? 

Daniel Booth 
editor@computeractive.co.uk 
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Size of Arzopa’s We use snipcas to turn long URLs 
‘Recommended! that are hard to type into ones that 


are short and simple. They aren't 


portable monitor - p24 
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Number of free daily 
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create with Microsoft 
Designer - p74 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


Google adds live BBC to 
Chromecast but not Streamer 


oogle has added a 
G Channels section to its 

‘Chromecast with 
Google TV’ device and Google 
TV Streamer for watching live 
TV, though the latter still lacks 
BBC and Channel 4 content. 

The new section on the 

Chromecast ’s Google TV 
interface shows the logos for 
BBC One and Two, as well as 
ITV 1 and 2, STV and Channel 
5 (see screenshot right). 
Selecting one takes you to the 


WHAT WE THINK 


This is a welcome addition to 
the Chromecast, but it does 
serve to highlight the huge 
iPlayer-shaped hole in the TV 
Streamer. It’s hard to know 
whether Google or the BBC 
is to blame, but the onus 
should be on the former to 
sort it out. Over 14 million 
Brits sign into their iPlayer 
accounts every week. That's 
a lot of people unlikely to 
ever buy the Streamer. 


show currently being 
broadcast live. 

You do however need to 
install the relevant apps to see 
live programmes. To watch BBC 
One and Two, for example, 
you'll first need to install the 
iPlayer app on your Chromecast. 
Do this either through the app 
store on the device, or via the 
Google Play Store on your PC. 

If you opt for the latter, go to 
the iPlayer page (www.snipca. 
com/52570) on the Google Play 
Store and choose ‘Install on 
more devices’ - or just Install, 
if you don’t have the iPlayer 


Hoe 
BBC iPlayer 


esh Broadcasting Corporation 


| wea 
c : 


Motors Mote 0 80) 


Google Chromecast 


2 er 


x 


Channels 


app installed elsewhere - then 

select your Chromecast (see 

screenshot below left). 

On the TV Streamer 

you see logos for ITV 1 
and 2 and Channel 5 
only because it doesn’t 
let you install the BBC 
and Channel 4 apps. 
Again, you need to 
install the ITV and 
Channel 5 apps to 
watch their shows. 


Two stars for 
TV Streamer 
It’s not known whether 


AMAZON’S NEW HD STICK WILL SOON BE ITS CHEAPEST 


Google will add the iPlayer 
or Channel 4 to its TV 
Streamer. When the device 
launched in September 
many users expressed 
disappointment about these 
omissions, and it was the 
main reason we awarded the 
device only two stars in our 
review (Issue 695, page 29). 

The ‘Chromecast with 
Google TV’ also lacks Channel 
4’s catch-up service. 

These absences are down 
to disagreements with the 
BBC and Channel 4 over 
licensing and technical 
requirements. 

Google’s TV Streamer 
does include all major 
international streaming 


services, such as Amazon 
Prime Video, Apple TV, 
Disney+, Netflix and YouTube. 
It costs £99 from Google’s 
store (www.snipca. 
com/52334), considerably 
more than the 4K ‘Chromecast 
with Google TV’ (£59.99) and 
the HD version (£34.99) — 
both are available from 
www:snipca.com/52571. 


Amazon has launched a new Fire 
TV Stick HD to replace both the 
third-generation edition of the 
standard TV Stick (2020) and the 
cheaper, more basic TV Stick Lite. 
It has the same specifications 
as those sticks, with the only 
difference being anew Alexa 
Voice Remote that has buttons for 
controlling volume (pictured). 


Amazon is selling the new 
device for £39.99 (www.snipca. 
com/52559), halfway between 
the prices of the Lite (£34.99) and 
the 3rd Gen stick (£44.99). 

The Lite is still available on 
Amazon (www.snipca.com/52558), 
though it’s likely to be axed soon. 
The 2020 Fire Stick has already 
been removed from sale. 


but not this... 
Scammers are sending fake offers of ‘free 
coffee bundles’ (www.snipca.com/52550) 


You'll like this... 
Misleading ‘click to claim’ cashback ads 
banned (www.snipca.com/52554) 
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Ditch Chrome for our browser 
to block adverts, Brave urges 


rave has reminded users 

that it won't stop the 
popular ad-blocking 
extension uBlock Origin 
working in its browser, 
despite Google preventing it 
from running in Chrome. 

UBlock Origin is one of 
the most significant casualties 
of Google forcing developers 
to use the new Manifest V3 
standard for creating 
extensions. 

Google says this move 
makes extensions more 
private, secure and reliable 
as well as faster. 

It works by imposing 
stricter controls on how 
extensions filter and block 
content, which affects 
ad-blockers more than any 
other type of extension. 

Google has added warnings 
to its Play Store for extensions 
that will stop working soon 
because they haven’t been 
updated to work with 
Manifest V3. This includes 
uBlock Origin, though the 
extension’s developer 
send Hill said the Lite 


a le wats sre a 


oO uBlock Origin 


edition (www.snipca. 
com/52538) will continue 
to work in Chrome. 

Hill describes uBlock 
Origin Lite as a “pared-down” 
version. It blocks most adverts 
online, though isn’t as 
effective on YouTube. 

However, Brave isn’t forcing 
developers to create Manifest 
V3 extensions, which means 
the full version of uBlock 
Origin will continue to work. 

It posted a message on X 
(formerly Twitter) in response 
to a disgruntled Chrome user 
who was looking to switch 
after 15 years, saying “hope 
you'll give us a shot” - see 


www:snipca.com/52536. 

Tt added that as well as 
supporting uBlock Origin its 
built-in tools for blocking 
adverts and trackers won’t be 
affected by Google’s move to 
Manifest V3. 

To use uBlock Origin visit 
www.snipca.com/52537 
while in Brave and click 
‘Add to Brave’ (pictured). 

Some ad-blocking 
extensions have rewritten 
their code to bypass the 
restrictions, including 
AdGuard (www.snipca. 
com/52253). We explained 
how to use it in Issue 695’s 
Workshop - page 38. 


Police arrest man for eerie: 


illegal Fire TV Sticks 


pois have arrested a man 
suspected of running a 
major operation that allowed 
viewers to watch paid-for Sky 
channels for free online or via 
an Amazon Fire TV Stick. 

The 38-year-old from 
Wolverhampton is being 
questioned after police 
searched his home on 15 
October. 

Officers carried out further 
searches at four business 
addresses in Wolverhampton 
and Coventry. At one location 
they seized a server (pictured) 
that was being used to host 
the illegal streaming service. 

The arrest is the latest in 


renewed efforts by the 
Police Intellectual 
Property Crime Unit 
(PIPCU) to crack down 
on illegal streaming, 
especially via devices 
like Fire TV Sticks. 
Criminals can modify 
these devices to install apps 
that let viewers access 
paid-for content illegally. 
A YouGov survey last year 
found that one in 10 Brits 
have watched premium TV 
without paying for it. 
Detective Constable Daryl 
Fryatt from PIPCU said illegal 
streaming isn’t a victimless 
crime because the proceeds 


“are used to fund other 
serious forms of criminal 
activity”, and that using 
these services exposes people 
to “data theft, fraud and 
malware”. 

He added: “The message of 
this operation is clear: if you 
sell illegal streaming services, 
you will be caught and held 
to account for your actions.” 


NX 
VODAFONE DOUBLES 


PAYG PHONE DEALS 
Vodafone is doubling the 
cost of its Pay As You Go 1 
package to £2 a day, though 
you pay nothing on any days 
you don't use your phone. 
The cost of data use per 
SOMB is also doubling to £2. 
The new prices apply from 

11 December, and you can 
cancel without paying a fee. 
For details visit www.snipca. 
com/52540. 


WINDOWS USERS FACE 
600M DAILY ATTACKS 
Microsoft says cyberattacks 
on Windows users have 
doubled to 600 million every 
day, both from criminal gangs 
and hacking groups backed 
by hostile countries. Its Digital 
Defense Report 2024 (www. 
snipca.com/52518) blames 
China, lran and Russia for 
most of the attacks, with the 
US and UK being two of the 
most targeted countries. 


TOMORROW’S 
WORLD 


| You'd expect a four-legged 
robot to do the doggy paddle 
underwater, but the Honey 
Badger stomps along the 
bottom of the pool making an 
eerie click-clacky sound. Its 
creators, MAB Robotics from 
Poland, say it demonstrates 
“robust movement across 


submerged terrain” and can 
be used to inspect flooded 
areas. Watch it at www. 
snipca.com/52539. 


Credit: PIPCU 
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News 
| weREr 


_ BBC AXES CLICK TECH 
SHOW AFTER 25 YEARS 
The BBC 
has axed its 
technology 
show 

Click after 
nearly 25 
years. Co-presenter Lara 
Lewington said it was a 
shame the show ended 

“at this moment of Al 
transformation and incredible 
acceleration in innovation’. 
You can still watch over 

850 videos on its YouTube 
channel (www.snipca. 
com/52509), stretching back 
to 2014. The BBC said Click 
will be relaunched as Tech 
Now, but won't appear on 
“traditional TV”. 


VIRGIN STREAM RENAMED 
FLEX & ADDS £5 FEE 
Virgin Media has renamed its 
Stream TV service Flex and 
introduced a £5 monthly 

fee for new customers — 
though the activation fee 

has been cut from £35 to 
£10. Launched in 2022, 
Stream provides Freeview 
channels and paid-for 
subscriptions to streaming 
apps through a set-top box. 
Read more at www-snipca. 
com/52515. 


THE WORLD'S (Ge) 


GONE MAD! 


Meta, which owns Facebook 
and WhatsApp, has fired two 
dozen staff in Los Angeles 
for spending meal credits on 
household items instead of 
food. As a perk the company 
offers staff $20 for breakfast, 
$25 for lunch and $25 for 
dinner. Many of those sacked 
were on six-figure salaries. 
We're not sure what's more 
astonishing: Meta’s naive 
generosity or the greed of 
those caught. 
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Amazon launches its first colour 
Kindle — but it’s not cheap — 


mazon has launched its 

first colour Kindle, 17 
years after releasing its first 
ebook reader. 

It shows covers in colour in 
your Kindle Library or Store, 
as well as any colour photos 
and images. It also lets you 
add colour highlights to text 


that you can easily search later. 


The Colorsoft (pictured 
right) has a seven-inch screen 
that Amazon claims has “rich, 


AMAZON’S 
NEW KINDLES 


° Kindle Colorsoft £270 from 
www-.snipca.com/52493 
¢ Kindle Scribe £380 from 


www-.snipca.com/52494 
° Kindle Paperwhite 
£160 from www-snipca. 
com/52495 
° Kindle £95 from www. 
snipca.com/52496 


paper-like colour”, but it 
costs £270 — over £100 
more than the Paperwhite, 
which has a black-and- 
white screen. 

Amazon has always 
wanted to make a colour 
Kindle, but until recently 
thought it would have to 
sacrifice fast page turns, 
battery life and high 
resolution. 

But it says the Colorsoft 
solves this problem by using 
LEDs made from nitride, 
which is a chemical 
compound that efficiently 
converts electricity into light. 

Amazon says this helps it to 
“enhance colour and increase 
brightness, all without 
washing out details” and 
“zoom in on images without 
worrying about pixelation”. 
It also claims a battery life of 
up to eight weeks. 

Storage is 32GB, it charges 


wirelessly and has sensors 
that automatically change 
screen brightness depending 
on how much light there is 
where you're reading. 
Amazon has released three 
other Kindles (see box left). 
The new Kindle Scribe lets 
you write directly on ebooks, 
while the latest Paperwhite 
turns pages faster and increases 
the screen from 6.8in to 7in. 
There’s also a new version 
of the cheapest Kindle, though 
the only main change is a new 
‘Matcha’ (green) design. We’ll 
review the new Kindles soon. 


Government considers adopting EU law 


on universal chargers 


he Government is 

considering whether to 
adopt the European Union’s 
rules on forcing tech 
manufacturers to use the 
same charging ports. 

It comes after the EU 
passed a law in 2022 that 
requires firms to use a 
standard charging cable, in 
order to reduce the amount 
of electronic waste. 

The law has seen USB-C 
become the standard, with 
Apple adding it to iPhones 
for the first time in 2023 
(pictured) - though the 
company criticised the rules 
for harming innovation. 

Most small devices are 
covered by the law, including 
phones, tablets, ebook 


readers, cameras, 
headphones and portable 
speakers. Laptops will 

be added in 2026. 

The UK’s Office for 
Product Safety and 
Standards said it would 
“potentially help businesses 
and deliver consumer and 
environmental benefits if 
we were to introduce 
standardized requirements for 
chargers for certain portable 
electrical/electronic devices 
across the whole UK”. 

It’s now “seeking views 
from manufacturers, 
importers, distributors, and 
trade associations as to 
whether it would be helpful 
to do so”. If so, it will also 
examine whether the 


universal standard should 
be USB-C. 

Industry analysts say it’s 
likely the Government will 
apply the law because 
companies will be reluctant 
to make products with 
different chargers just for 
the UK market. 

However, some recycling 
campaigners have warned 
that millions of iPhone users 
might discard Apple’s 
Lightning cables now that it’s 
been replaced by USB-C. 


Sky Q and Freesat to survive 
until at least 2029 | 


ky will continue to offer 
its satellite-based TV 
service Sky Q until at least 
2029 after extending its 
deal with global satellite 
provider SES. 

It also means Freesat, 
which uses the same satellite 
infrastructure as Sky Q, will 
survive for five more years. 

Around 3.6 million 
customers once subscribed to 
Sky Q, but that number has 
fallen sharply as customers 
increasingly switch to streaming 
TV through the internet. 

Sky has responded to this 
trend by focusing on its 
streaming services Glass and 
Stream in recent years. It 
claims 90 per cent of new 
TV customers choose 
streaming over satellite. 

Industry analysts had 
expected the company to 
start winding down Sky Q 
as customers switch to 
streaming. It cut 1,000 jobs 


earlier this year, 
mostly in its 
satellite engineering 
division. 

But this 
agreement with 
Luxembourg 
firm SES, whose 
network of nearly 
70 satellites covers 
99 per cent of the 
world’s population, ensures 
it will remain an option for 
at least another five years. 

The news will reassure 
Sky Q viewers, particularly 
those in remote areas where 
satellite signals are often more 
reliable than broadband. 

It will also please Freesat’s 
two million viewers. They 
were concerned that the BBC, 
ITV, and Channels 4 and 5 
wouldn’t have the funds to 
keep it going had Sky not 
agreed a deal. 

The BBC told Ofcom in May 
that Sky closing satellite TV 


would “challenge the viability 
of the Freesat platform”. 

However, the deal won’t 
halt speculation that Sky 
will stop offering Q to new 
customers some years before 
2029. Earlier this year the 
company stopped selling 
Sky Q Triple Play to new 
customers, though other 
packages remain available - 
see www:snipca.com/52499 
for details. 


Do you prefer streaming or 
| satellite? Let us Know: letters@ 
comuteractive.co.uk 


Google brings adverts to Al 


Overview’s search results 


G oogle is now showing 
adverts in its Al Overview 


search results, though only if 
the question you ask has a 
“commercial angle”. 

Launched in May, AI 
Overview gives information 
generated by artificial 
intelligence at the top of 
results. This can appear as 
small articles, tables or lists 
and is taken from a variety 
of sources online. 

Google hopes it’ll stop 
people switching to Al rivals 
like ChatGPT (https://chatgpt. 
com) when they need 
information. 

It claims adverts will help 
people “quickly connect with 
relevant businesses, products 


and services to take the next 
step at the exact moment they 
need them” (see www.snipca. 
com/52497). 

It gave the example of 
searching for ‘how do I get 
grass stains out of my jeans?’. 


This shows advice at the top of 


the results including using 
cold water, vinegar and liquid 
detergent, but scrolling down 
reveals a ‘Sponsored’ section 
containing adverts for 
products like Tide Pen and 
Oxiclean (pictured). 

Adverts will appear only on 
phone and tablet searches in 
the US for now, but they’re 
likely to appear in results 
worldwide soon. 

Microsoft has already 


Stain remover 


Stains Out How to Get Out Grass Stains 


started showing adverts in 
answers generated by its 
AI tool Copilot Al. 

® Disable Google’s AI 
Overview - see Issue 692, 
page 42 


Issue 696 - 6-19 November 2024 9 


IN BRIEF 


GOOGLE SHOWS CHEAP, 
‘INCONVENIENT’ FLIGHTS 
Google has added anew 
‘Cheapest option (pictured 
below) to its results when 
searching for flights at www. 
google.com/flights. It says 
this is for travellers who are 
“willing to give up some 
convenience for the best 
deal’, such as flying back to a 
different airport that’s in the 
same city you departed from. 
Read more at www.snipca. 
com/52492. 


COPPER LINES AXED IN 
79 NEW LOCATIONS 
Phone exchanges in Airdrie, 
Chesterfield, Jarrow and 
Wrexham are among the 
next 79 areas where new 
customers will no longer 

be offered a copper phone 
line. This is ‘tranche 18’ of 
Openreach’s schedule to 
switch off copper throughout 
the UK - see all 79 locations 
at www.snipca.com/52464, 
and the previous 17 tranches 
at www.snipca.com/52462. 


NORDVPN LAUNCHES 

ON ARM COMPUTERS 
NordVPN has become one of 
the first VPNs to 

launch a version 

for Windows 

computers that 

use the ARM adedtada 


architecture rather than x86. 
Read about it on NordVPN’s 
blog (www.snipca. 
com/52489) and download 
it from the Microsoft Store: 
wwwsnipca.com/52490. 
For more on NordVPN read 
Issue 692’s Cover Feature — 
buy a back issue from www. 
snipca.com/52491. 


_ Question of the Fortnight 


Will UK civil servants be 
replaced by Microsoft's AI? 


Its new Government deal will reduce the “drudgery” of work 


ne of the fears about 
Al is that it'll automate 
tasks in the workplace 


currently done by humans, 
leading to a huge wave of job 
losses. The counter-argument 
is that the time workers save 
will free them to be more 
productive in ways we can’t 
predict, boosting efficiency 
and innovation. 

That’s about to be put to 
the test by the Government, 
which has signed a five-year 
deal with Microsoft for civil 
servants to use the company’s 
Copilot tools. 

These can reduce what 
Microsoft boss Satya Nadella 
calls the “drudgery” of 
work, such as transcribing, 
summarising and emailing 
meeting notes. He claims 
putting AI in the hands of 
civil servants will improve the 
“services that the Government 
offers, whether it is in health, 
whether it is in education, 
whether it is in energy”. 


Tony Blair Institute, a think 
tank run by the former prime 
minister, has estimated this 
could save £40bn a year. In 
July, he said that “the simple 
and unavoidable truth is that 
unless we improve growth 
and productivity, and drive 
value and efficiency through 
our public spending, we’re 
going to become poorer”. 
Prime Minister Keir Starmer 
shares that view, calling Al a 
“game changer” for the 
Government, while Health 


Gar might free up workers to do 
other things, but what if they can't 
get jobsin the first place? 9 J 


Days before the deal was 
agreed the Government 
appointed Microsoft’s UK 
chief executive Clare Barclay 
to lead its new Industrial 
Strategy Advisory Council. 
She said the agreement 
would help “transform public 
services and fuel the UK’s 
economic growth”. 

Officials are optimistic 
that AI could radically boost 
public-sector productivity. The 
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Secretary Wes Streeting thinks 
Al could help revolutionise 
cancer care and drug 
development. 

Ministers have launched a 
review of the technology’s 
potential and announced an 
AI Opportunities Unit to 
encourage adoption. 

But the deal with Microsoft 
doesn’t give the Government 
access to the company’s latest 
Al tools, which it calls 


“autonomous agents” (www. 
snipca.com/52586). These go 
further than existing tools by 
letting workers build bots that 
can act as a digital secretary. 
They act independently to 
anticipate what tasks the worker 
needs to carry out and perform 
them without being told to. 
They could, for example, 
update diary entries or handle 
interactions with customers, 
only resorting to human help 
if it can’t be avoided. 
Microsoft’s rivals are sceptical 
about its claims though. Marc 
Benioff, head of customer- 
service firm Salesforce, 
dismissed Copilot as being 
“more like Clippy 2.0” - 
referring to the much-mocked 
Nineties assistant that popped 
up to offer help in Office tools. 
But Microsoft says 
companies using Copilot are 
already benefiting from 
efficiency gains. It cites a 
survey from US manufacturer 
Honeywell estimating that 
using Copilot was equivalent 
to hiring 187 full-time staff. 
But that will unnerve 
workers with basic skills that 
can easily be performed by AI. 
They might appreciate that AI 
frees them up to do other 


THE FACTS 


° Microsoft has built Al tools it 
calls “autonomous agents” 
that workers can use to 
handle tasks like reply to 
emails and organise 
schedules 

° The Government has 
signed a five-year deal with 
Microsoft for civil servants 
to use Microsoft's Copilot 
Al tools, but not the new 
agents 

° Tony Blair's think tank 
estimates Al could cut the 
cost of public spending 
by £40bn 


things, but what if they can’t 
get jobs in the first place? 

Civil servants can be 
forgiven for feeling just as 
sceptical. If pressure grows 
on the Government to cut 
spending, it might take a 
look at that Honeywell 
report and wonder whether 
it needs quite so many people 
filling Whitehall. 

None of this is new of 
course. There were similar 
fears with the rise of personal 
computers - and they were 
justified. Around 1.5 million 
women worked in typing 
pools in the 1950s. All were 
eventually replaced by office 
computers. 

The same number of people 
today work in “administrative 
support services”, such as 
receptionists, clerks and HR 
assistants. Whether they’re in 
the private or public sector, 
we wouldn't blame them for 
anxiously noting AI’s creep 
into the workplace. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


‘Claim your Winter Fuel Payment texts 


What’s the threat? 

Scammers are sending fake text 
messages (pictured) urging you to click a 
link to claim the Winter Fuel Payment. 

It states: “UK government living 
expenses subsidy 2023-2024: We will 
begin disbursing living expenses to 
help you get through the winter. If you 
receive information proving that you are 
eligible to apply, please update your 
information in the link as soon as 
possible to claim it.” 

The text, which comes from ‘UK 
Government Living Allowance Office’, 
gives a deadline and says if you miss it 
your funds will be reallocated to “other 
citizens in need”. Clicking the link in the 
message takes you to a fake Government 
website asking for your personal details. 

Another version of the scam exploits 
the controversy surrounding the 
Government’s decision to remove the 
payment for about 10 million pensioners. 


New tools 


It reads: “Due to the reduction of 
winter heating subsidy, you can 

no longer receive it, and the UK 
government has decided to advance 
the living subsidy to allow you to 
survive the winter.” 

Again it threatens to “reallocate” 
your funds if you miss the deadline, 
and ends with “Thank you for your 
support to the UK Government”. 


How can you stay safe? 
Ignore all messages about claiming 
the Winter Fuel Payment. If you’re 
entitled to it, you'll receive it 
automatically. Visit Gov.UK to find 
out if you're eligible: www.snipca. 
com/52471. The site contains all the 
contact info you need. The scam is 
another reminder to be suspicious of 
any message related to events in the 
news, especially if they urge you to 
act before a deadline. 


Malwarebytes’ 
‘data breach’ warnings 


Few things annoy us more 
than security software 
showing warnings only as a 
way to promote paid-for 
products. Malwarebytes has 
been guilty of this recently 
(see Named & Shamed, Issue 
684), so we're pleased it’s 2 | 
being more honest with 
an update to its Browser 
Guard extension. 

The latest version, released in early 
October, shows a pop-up notification 
when you're on a website that’s been 
hacked or had its data leaked online 
in the past 90 days. Oddly though, on 
its blog (www.snipca.com/52470) 
Malwarebytes gives the example of a 
Netflix breach that didn’t actually 
happen (in our screenshot). 

The alerts link to Malwarebytes’ free 
Digital Footprint Scan B, which checks 


Malwarebytes | Browser Guard 


Digital Footprint Scan 


Netflix data breach warning 1 


On July 4, 2024, a Netflix data breach may have 
exposed sensitive information. Use Malwarebytes 


Digital Footprint Scan to check if you've been 
affected by this or other data breaches. 


Scan now 


your email address to see if it’s 
appeared in any recent breaches. You 


can do this at any time at www.snipca. 


com/52469. Every time you see a 
warning you should also check for 
leaks at https://haveibeenpwned.com. 
Malwarebytes says it won’t send 
repeat warnings that “pester” people 
returning to a hacked site. You'll find 
links for Browser Guard at www. 
snipca.com/52468. 


UK government living expenses 
subsidy in 2023-2024: 

We will begin disbursing living 
expenses to help you get 
through the winter. 

If you receive information 
proving that you are eligible 

to apply, please update your 
information in the link as soon 
as possible to claim it. 

We will close the application 
deadline on October 11 

2024. Please apply as soon 

as possible. If you fail to 
receive it after the time, we will 
reallocate the funds to other 
citizens in need. 


ScamWatch 


Readers warn readers 


‘Discounted bus travel’ 
I live just outside Brighton and 
recently saw a Facebook advert 
promising discounted travel around 
the city using a ‘key smartcard’. It said 
it was an “initiative to enhance city 
mobility and promote public 
transport”, which sounded plausible. 
But the message was riddled with 
inconsistencies and amateurish icons, 
and there was a weird URL with 
random numbers. The offer came 
from Brighton & Hove Buses, which is 
a genuine company, but it was clearly 
a scam. | doubt Brighton will be the 
only city targeted, so readers 
elsewhere in the country should look 
out for fraudulent adverts offering 
similar ‘offers’. 

Michael Burgess 


Warn your fellow readers about scams 
at letters@computeractive.co.uk 
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Letters 


Tellus what’s on your mind 


Why | don’t 
need an Al PC 

I doubt many 
4 people will be 
tempted to upgrade to 
Windows 11 because of 
the new AI tools in the 
24H2 update (Issue 695, 
page 6). I’ve been hugely 
impressed by how AI 
works, especially when 
having conversations with ChatGPT 
(https://chatgpt.com) or enhancing old 
photos using Upscayl (https://upscayl. 
org), but both those are free (yes, I know 
ChatGPT has paid-for options, but the 
free version is all you need). 

These kinds of tasks are what ordinary 
people are using AI for, not the 
complicated stuff you need an NPU for. 
rll keep using my boring-but-fast 
non-Copilot Windows 11 PC for many 
more years, and when I want to use AI 
ll go online and look for a free tool. 

Mal Lewington 


I’ve stopped using Kaspersky 
(reluctantly) 

I’ve been using Kaspersky for 
MX about 10 years, having installed 
it when it went on a run of winning 
Computeractive’s antivirus tests. It seems 
to have done a great job, but now I’ve no 
choice but to uninstall it. | was reminded 
of this by Issue 695’s news story on 
Google removing Kaspersky software 
from its Play Store (page 8), following 
the US government’s ban. 

I visit my daughter in Houston, Texas, 
about four times a year, and always take 
my laptop with me. I’m worried that 
having Kaspersky on my laptop will 
cause problems when I try to connect to 
Wi-Fi over there. So I’ve replaced 
Kaspersky with Norton, bought from 
Computeractive’s store. That’s based in 
the US and Czech Republic, so should be 
safe to use for years unless something 


Computeractive is a member of = Ln 
the Independent Press Standards 

Organisation (which regulates the (Po) Reuloe | 
UK's magazine and newspaper 2 
industry). We abide by the Editors’ 

Code of Practice and are committed to upholding the 
highest standards of journalism. 


If you think that we have not met those standards 

and want to make a complaint please contact editor@ 
computeractive.co.uk. If we are unable to resolve your 
complaint, or if you would like more information about IPSO 
or the Editors’ Code, contact IPSO on 0300 123 2220 or 
visit www.ipso.co.uk. 
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goes badly wrong with the 
world in the meantime. 
Gary Whitlow 


Virgin messed up my 
one-touch switch 

After reading Issue 

693’s ‘Question of 
the Fortnight’ (‘Will it 
finally be easier to switch 
broadband?’), I’d like to 
share my experience of switching from 
Virgin Media at the end of September. 
My new provider had to go through the 
motions twice before I received an email 
from Virgin confirming my early- 
termination email. 

On the day of installation the 
Openreach engineer left me with a fully 
functional FTTP connection. I informed 
my new supplier who then told Virgin. 
The automated reply from them stated 
that I was moving my service to them, 
not from. A few days later I contacted 
Virgin to check my account had actually 
been closed. Guess what? It hadn’t! A 
forum moderator was able to close my 
account, but I shouldn’t have had to 
chase them. I’ve now reported Virgin to 
Ofcom for not following the correct 
one-touch procedure. 

Derryck Croke 


ChromeOS Flex 
won't last forever 
In Issue 693’s ‘Windows 10 is 
doomed’ Cover Feature, you 
suggest using ChromeOS Flex on older 


What's the Issue...? 


When was your Cover Feature 
MX on ditching Google for 
DuckDuckGo? 

Graham Morrison 


Issue 662, page 50. 


I remember a question in 
Problems Solved from a reader 
whose Ethernet was slower than his 
Wi-Fi. I have the same problem. 
When was it? 
Kevin Maloney 


Issue 669, page 65. You can 


computers that can’t run Windows 11. 

I’ve tried it on my 14-year-old Dell 
Inspiron 1545 laptop, which currently 
runs Windows 10 on an SSD, albeit 
increasingly slowly. However, when I 
tried the USB boot it wouldn’t sign me in, 
despite my Google account accepting the 
new device. It reported a failure to mount 
Cryptohome (see www.snipca.com/52443), 
which appears to be a common problem. 

Not put off, I successfully installed it 
on an old hard drive - though it’s a 
temporary installation so as not to harm 
my main Windows installation. It seems 
to work well. In just a few minutes I 
managed to install the new Office 365 
app and integrate with my Microsoft 
OneDrive, Outlook and other Office 
applications via the browser versions. 

If all goes well, I plan to reinstall 
ChromeOS Flex on my SSD for even 
better performance. 

But while looking for help I found that 
Google will eventually end support for 
certified devices, with those that are from 
seven to 10-years-old likely to lose support 
from 2026. I know this isn’t unreasonable, 
but it’s not been made clear and wasn’t 
mentioned in your article. Users may be 
able to squeeze a couple more years out 
of their computers, but it’s not clear that 
they will know when their updates will 
cease, leaving them open to greater 
cyber-vulnerabilities. 

lan Spencer 


Ian’s right - if you’re thinking 
of upgrading a Windows 10 computer to 


read this and the 
feature above on 
our 2023 Back Issue 
CD (wwwsnipca. 
com/48860). 


I love the Majority MP3 Player 
MX you tested in Issue 686 (page 28). 
What was the other Majority product 
you reviewed earlier this year? 

Jim Astley 


It was the Oakington audio 
player - Issue 675, page 29. Buy a back 
issue from wwwssnipca.com/52426. 


ChromeOS Flex you should check 
Google’s support list at www:snipca. 
com/52445. It lists brands alphabetically, 
from Acer to Zotac. Click the arrow to 
open your PC’s brand and look for your 
model. You'll see the end-of-support date 
in the far-right column. 


What Microsoft’s icons 
really mean 
According to the dictionary an 

MX icon is “a person or thing regarded 
as a representative symbol or as worthy of 
veneration”. I suggest Microsoft’s latest 
icons might lead to the following 
venerations (pictured below): 

ar 


Click here for the waiter to 
bring you some nice biscuits 
and a cup of tea on one of 
those funny saucers. 


Click here for YouTube on 
how to make a paper 
aeroplane. 


— 


Click here for a special offer 


Pe on very expensive new hub 
a" 5° | caps. 
Click here to catch the 


worm that your computer 
has been infected with. 


uf 


David Fleming 


David provided withering 
descriptions for all 15 icons that 
Microsoft unveiled, but sadly we haven’t 
got room to show them all. His 
interpretations brilliantly capture how 
ridiculous the icons look. If you didn’t 
see them in Issue 693, see Microsoft’s 
blog at (www.snipca.com/52475) - 
though the infantile jargon should come 
with a Government health warning. 


How one Captcha defeated me 
I'm no genius, but nor am | 

ZA particularly stupid. I’ve been 
known to finish The Times crossword in 
under an hour, and get most of the 
questions right in Mastermind. I can even 
work out what all the buttons do on my 
remote control. In short, for 73, I’m not 
doing too badly. 

But I was utterly defeated by a Captcha 
I had to solve recently to unlock my 
Outlook account (pictured above right). It 


STAR LETTER 


0 Faceb 


DX] Email: letters@computeractive.co.uk 
ook: www.facebook.com/computeractive 
X (formerly Twitter): @ComputerActive 
www.twitter.com/computeractive 


End of Windows 10 support could 


benefit charities 


Issue 695’s ‘Question of 

the Fortnight’ rightly 
highlighted the environmental 
catastrophe that awaits when 
support ends for Windows 10 next 
October. Microsoft must have great 
faith in the world’s recycling 
schemes if it expects them to handle 
240 million obsolete computers. It 


Question of the Fortnight 


Will you need a new PC if 
you can’t get Windows 11? 


Microsoft has issued new advice that overlooks one crucial factor 


could well be utter chaos. 

But I can see two possible 
benefits from support ending. One is 
that charities might receive a sudden 
influx of donations from people who 
have bought a new Windows 11 
computer and can’t work out how to 
recycle their now-useless Windows 10 
machine. This happened to the charity 
I volunteer for when the axe fell on 
Windows 7 in 2020. In fact, Microsoft 
should promote this in nationwide 
schemes. 

The second benefit is that those 
Windows 10 computers could flood 
on to sites selling refurbished devices, 
like Back Market and Laptops Direct. 
This should drive down the price of 
refurbished computers as demand 


The Star Letter writer wins a Computeractive mug! 


Help us beat the robots 


Use the arrows to move the icon into the 
indicated orbit. (1 of 5) 


Match This! 


Submit 


927 17fe97aa965655.487 1913005 


said I had to “use the arrows to move the 
icon into the indicated orbit”. Come 
again? The icons were squiggly splodges 


Views expressed don’t necessarily reflect those of Computeractive 


massively outstrips supply. Remember 
that thousands of businesses, not just 
individuals, will also be dumping 
Windows 10 PCs. The fall in prices 
might be short lived, but should give 
you enough time to grab a bargain. 

But I still think there’s a high 
chance Microsoft will buckle under 
Government and public pressure and 
postpone the end of support. We're still 
a year away and already I’ve read loads 
of articles warning about the crisis 
that’s coming. This will only increase 
in the next few months and by next 
October Microsoft might have no 
choice but to give Windows 10 
a stay of execution. 
Dennis Randolph 


and the numbers seemed to be randomly 
placed on the image. I had to solve five of 
these unfathomable brain-bogglers. 

Fortunately, my son was with me at the 
time, and he just about worked out what 
to do. So I “beat the robots” thanks to his 
assistance, but with no help at all from 
Microsoft. 

Kenneth Prentice 


What a beautiful irony to read 
4 in Issue 694 (page 43) that the 
browser extension rektCaptcha (www. 
snipca.com/52056) can fool Captchas into 
thinking it’s human. I hope this will seal 
Captchas firmly in a coffin. Rarely has 
anything caused so much annoyance as 
these nitpicking human identifiers. The 
steam coming out of users’ ears might even 
make a new source of green energy. 

Alan Thomas 
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We stand up for your legal rights 


Can I remove an 
Openreach pole 
house seller installed? 


I recently bought a property and 
Q after the sale completed the seller 

allowed BT Openreach to install 
a pole on my property for broadband 
services to his new house nearby. I didn’t 
give permission for this and I wonder if I 
have the right to have it removed? 

Barry Ashcroft 


Yes, we think Barry will be able 
AL to get it removed. Openreach 

told us Barry didn’t give it 
permission to install or fence off the pole 
and lines. Because the neighbour has no 
legal rights in this case, Barry can have it 
removed under Paragraph 2 of the 
Electronic Communications Code. 

The reason the seller asked Openreach 
to install the new pole is because he now 
lives behind Barry, in a home that’s close 
enough to be served by the pole. But that 
clearly doesn’t mean he can act as though 
the house he sold still belongs to him. 

We checked the deeds and title to 
Barry’s new home and they show there 
was no pole installed on the grounds 
serving or connecting to a neighbouring 
property. Nor are there any property 


CASE UPDATE 


easements, which is when a third party 


has the legal right to use a property 
for a specific purpose, such as a water 
company having the right to install 
drains. 

The neighbour’s sneaky attempt at a 


land grab came after the house was sold 
and before Barry moved in. There seems 
little point in Barry trying to reason with 


the seller, who responded aggressively 
when asked to contact Openreach to 


get the pole removed. If Barry succeeds 
he shouldn't have to pay for the removal, 
though Openreach may decide to charge 


the seller. This is one of the most 
intriguing and distinctive cases we’ve 


ever investigated, and we'll let you know 


how it plays out. 


Have [been 
scammed buying 
insurance online? 


I'm going on holiday to 
Q Gibraltar for seven days and paid 

£140 by credit card online on 
what I thought was insurance with Aviva. 
However, my documents haven’t turned 
up and when I called Aviva it said I didn’t 
have any cover with them. Have I been 
scammed? 

Wendy Spurgeon 


Sadly, it seems that way, and 
Wendy should report it to Aviva 
at www:snipca.com/52524. She 


should also tell her bank that she believes 
she’s been scammed and ask it for a 


: chargeback on any recent payments of 


£140 with Aviva as the payee. A chargeback 
is a refund for a debit- or credit-card 
payment that has gone wrong, such as 
the service paid for not being provided. 

If the bank is unwilling to do this, 
then Wendy should ask her credit-card 


: company for a refund under Section 75 


of the Consumer Credit Act, which 
protects purchases of £100 and higher. 
This usually covers inherently faulty 
products, but it also applies to scams. 

The payment must have gone somewhere, 
and banks and card issuers are good at 


following the money. | CASEONGOING | 


Virgin refuses refund for reader who was in hospital 


@ Virgin Media has refused to 
refund reader Adrian Hudson 
@ i @ for the loss of his 1Gbps 
broadband service because it 
says the complaint was made too late (see 
Issue 684). Adrian told us the router Virgin 
sent him was faulty, which is why he’d been 
unable to go online. 

We thought he had a strong case and that 
Virgin would have to refund his monthly fees 
and pay compensation for every day he’d 
been without the internet - which would be 
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a substantial amount. Virgin 
disagreed though, claiming 
Adrian didn’t complain until 
a year after the router was 
delivered. It said it tried to 
contact Adrian about his case, 
but he says he was in hospital 
during this time so was unable to receive 
and respond to emails. Virgin did send a 
replacement router, but Adrian says this is 
also faulty. 
This case has reached a stalemate, 


so Adrian should now 
consider taking Virgin 
to the Communications 
Ombudsman for a 
ruling (www-snipca. 
com/52516). First, 
however, he needs to ask Virgin for 
a deadlock letter, which is a final response 
from a company confirming it’s been unable 
to resolve a customer's complaint. We'll also 
get back in touch with Virgin to see if there’s 
really nothing else it can do. 


Contact us So we can investigate your case 


4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


How can I get Shell to unblock my bank cards? 


My wife and I are having problems 
Q with Shell Recharge blocking the 

HSBC cards we used to charge 
our electric car. In July, we made a second 
charge, but a month later HSBC sent us a 
text querying the transaction. We said it 
was authorised. Shell then sent an invoice 
which we paid with the card it has now 
blocked. However, since then we’ve been 
unable to use the cards at Shell Recharge 
charging points. Shell is ignoring our 
phone calls and emails, so can you help? 

Chris Blake 


We think so. Shell told us 
AL Chris’s account hasn’t been 
blocked, and it’s looking into 
unlocking his HSBC cards. After digging 
into this case it seems to be a case of fraud 
protection gone wrong. 

Chris had only used the Shell Recharge 
account twice and both payments have 
gone through. However, we think because 
HSBC queried one transaction this may 
have triggered Shell Recharge’s fraud- 
prevention systems, which led to Chris 
being sent an invoice. 


Shell L4 
Recharge 


We've also asked HSBC to confirm 
whether the text Chris received was 
genuine. Fraudsters are increasingly 
mentioning electric vehicles and chargers 
in scams, so we need to check. We’ve 
advised Chris to always phone HSBC if 
he’s unsure about the legitimacy of a 


text message or email. | CASEONGOING | 


Why wont DelIM8 app refund unwanted renewal? 


I’ve just noticed that £40 has 
Q been debited from 

my bank account 
to pay for a further year’s 
use of the DelM8 (https: // 
delm8.com) route-planning 
and address-finder app. 
I used it when working as a 
paramedic before retiring, 
but don’t want it now and it 
didn’t warn me about the 
renewal. Delmate Ltd, 
which owns DelM8, refuses 
to refund my money 
although it has agreed to 


CREDIT WHERE IT’S DUE 


ROSE COTTAGE, PARK ROAD 
UPPER WELD, 5026 1ZE 


cancel the subscription for next year. Can 
it get away with this? 
Consumer Contract 


AL Regulations customers can 


cancel subscriptions - whether 
new or renewed - within the first 
14 days as long as they haven’t used 
the service. Companies must honour 
this, and aren’t allowed to charge a 
cancellation fee. Eirian’s in the 
clear because he hasn’t used the 
app. We’ll tell Delmate, based in 


Eirian Williams 


We doubt it. Under the 


Gloucester, it must issue a refund. 
Delmate seems to be relying on its terms 
and conditions stating that it doesn’t need 
to send reminders about renewals, but this 
might be seen as unfair by a judge or 
regulator. Usually companies send out 
notifications at 14 to 30 days before a 
service is automatically renewed. However, 
there’s no legal requirement to do so, 
though this will change when the Digital 
Markets, Competition and Consumers Act 
becomes law, which is expected next April. 
It’s irrelevant anyway because Eirian was due 
a refund the moment he cancelled before 


the 14-day deadline. | CASEONGOING | 


Motorway sent Amazon vouchers for me and daughters 


After selling my car 
through Motorway 
(https://motorway. 
co.uk) they sent me 

an email offering a £50 Amazon 

voucher for myself and a friend 
if they also sold through them after my 
recommendation. | tried to activate this 
offer for my daughter several times without 
success. Motorway did try to help, but 
technical problems kept thwarting me, so | 
had to give up. 


Not long afterwards, both of 
my two daughters sold their cars 
in the same week. | then emailed 
Motorway asking if they would 
honour the failed voucher offer. 
Lo and behold, within 48 hours they 
both received their £50 vouchers, and | 
received two for myself. 

They could easily have refused, of course, 


Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


so | cannot praise them enough for this 
excellent and generous customer service. 
They have regular refer-a-friend offers at 
https://motorway.co.uk/refer. 

John Perkins 


Contact 
Motorway 


© Email sellmycar@motorway.co.uk 
¢ Phone 020 3988 2266 
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Grow YOUL #222222 


Family Tree 


Whether your ancestors worked in the circus, theatre or 
4) music hall, follow Judith Batchelor’s advice to... 


Search records of public entertainers 


eader Louise Ellis recently asked 
R:: where she could find more 

information on her husband’s 
ancestor Herbert Ellis, who made his 
living as a juggler. Many of us have 
talented ancestors who entertained the 
crowds who flocked to the circus, the 
music hall or theatre from the mid-19th 
century onwards. 


Browse fairground and 
circus and archives 

Louise and other readers should start by 
searching Sheffield University’s National 
Fairground and Circus Archive (www. 


ee sybi! thorndike Py 


. 


© Choose dates 


Results 1-10 of 139 


Letter [2924] 


Judith found 139 entries relating to the 
legendary actress Dame Sybil Thorndike 


I'd like to identify the parents of my 
mother-in-law Esther Mary Isabel 
Cannell (1930-2016) who was adopted 
when she was eight months old. | have a 
certified copy of an entry in the Adopted 
Children Register showing the date of 
the adoption order as 15 May 1931 in the 
County Court Kingston. 

Julian King 


If you don't know Esther's birth name or 
the agency that organised her adoption, 
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snipca.com/52347), home to nearly 
80,000 records and photos. In the 
menu on the left you can narrow your 
results by period, location and type of 
entertainment (‘Subject’). 

For music-hall entertainers try the 
British Music Hall Society (www.snipca. 
com/52343), which has a comprehensive 
research guide. But for ancestors who 
acted in the theatre look in the ‘Ellen 
Terry and Edith Craig Database’ (www. 
snipca.com/52342) - it contains over 
34,000 records from the late 19th and 
early 20th centuries. Select ‘Choose dates’ 
(in our screenshot left) if you want to 
pick a date range. 

I searched for Dame Sybil Thorndike H, 
who made her stage debut in 1904 and 
was still working by the late 1960s. 

It produced 139 results BH - mostly 
references to original letters, cuttings 
and programmes. Click any item for a 
description of its contents, the document 
ID number and the archive where it can 
be viewed. 


Read reviews in local 
newspapers 

Also search local newspapers in the 
British Newspaper Archive (BNA), which 


Your Genealogy Problems Solved | VJ 


ask your local authority or an adoption 
support agency to apply for an 
intermediary service. New laws in 2015 
allow descendants and relatives to ask an 
intermediary to trace the birth family. 
You'll need to verify your identity and 
relationship to the adopted person. 

Find an adoption agency and read more 
information at www.snipca.com/52344. 


Have a genealogy question for Judith? 
Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 


EOPLE’S ALACE 


T HE 
BALDWIN STREET, BRISTOL. 
MANAGING Directors ... Messrs. Livermore Bros, 
ACTING MANAGES Mr, CHARLES GASCOIGNE, 
TO-NIGHT (WEDNESDAY), December 16th, 
First Appearance in Bristol of the Talented Artistes 
BELLA AND BIJOU, 

The Society Stars, in all their Latest Succesces. 
THE FOTHERGILLS, in their new Comic Sketch Jealousy. 
ROSE SILVESTER, Serio and Dancer, 

THE LEVARDOS, in their 5 Bar Act. 
W. NEWTON, the Celebrated Ventriloquist. 
[FREDJHORMAN Vaulter, and Acrobat, 
R omedienne. 


Vaulter, and Acrobat. } 


‘arly Doors, Saturday, 
ors, 7 p.m. Half-time 


‘Juggler, vaulter and acrobat’ Fred Horman 
performed in Bristol on 16 December - as 
found on the British Newspaper Archive 


is a partnership between the British 
Library and Findmypast. Local 
newspapers were full of reviews of and 
adverts for shows, plays and performances, 
though bear in mind your ancestor may 
have performed under a stage name. 
Their act may have been described in 
several different ways, such as ‘singer’ in 
one article and ‘vocalist’ in another. They 
often travelled throughout the UK for 
work, so cast your net wide. 

Searching the BNA is free, but to read 
articles in full you'll need to subscribe for 
£14.99 a month; £11.17 a month for three 
months; or £8.34 a month for a year (see 
details at www.snipca.com/52406). 

However, you do get three articles 
free when you register (www.snipca. 
com/52407), so you might get lucky. 
Don’t worry about paying if you’re a 
Findmypast subscriber - it comes at no 
extra cost. 

While I couldn’t track down Herbert 
Ellis, I found 180 entries for the 
celebrated juggler Fred Horman, 
including this listing (pictured above) in 
an 1896 edition of the Bristol Magpie for a 
night at the People’s Palace in Baldwin 
Street, which has now been converted 
into student flats. It added vaulter and 
acrobat to his talents. 


Next issue: Search ancestors who fought in the Boer War 


Meet the greenest range of monitors yet by iiyama the 63 series desktop monitors. 


With 100% fully recyclable packaging and zero plastic used to pack this product, it supports a more sustainable lifestyle. 
Boasting a B Energy rating and advanced LED back lighting these displays ensure vibrant colours and sharp images while 
minimising power consumption by 40% compared to an energy Label E monitor of the same same size. 


Available in 24” and 27" and with a fixed or height adjustable 
stand, they are a better choice for you and the planet. 


24” ProLite XU2463HSU-B1 | ProLite XUB2463HSU-B1 
27" ProLite XU2763HSU-B1 | ProLite XUB2763HSU-B1 


Li BR 


PLAnNuM Be 


ecovadis 


304 


Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


DRIVE-SPACE ANALYSER 


WinbDirStat 2.0.3 


wwwsnipca.com/52543 
What you need: Windows 7, 8.1, 10 or 11 


WinDirStat analyses your PC’s hard drive(s) to identify files 
and folders that are taking up a lot of space. You can then 
delete large and unnecessary items to free up valuable storage. 

Incredibly, this is the first major new version of the 
program for 19 years, though there have been incremental 
updates in that time. Since 2013, it’s been overtaken in 
popularity by WizTree (www.snipca.com/52545), but 
WinDirStat 2.0.3 should help redress the balance. It introduces 
lots of new features and improvements to make managing 
your drive space easier than ever. 

When you launch WinDirStat, you can choose to scan all 
local drives, specific drives or partitions, or individual 
folders. It can even scan online-storage services such as 
Google Drive, OneDrive and Dropbox, provided you have the 
relevant desktop apps installed. Additionally, the program 
now lets you scan for duplicate files, by ticking that option in 
the Select Drives window. 

Scans are now faster and more thorough, and consume less 


memory, especially in the new 64bit and 

ARM builds of WinDirStat. As before, results 

are displayed both as a directory list, which tells 

you the size of every folder in a drive and how many 
files it contains, and as a ‘tree map’, which displays 
space usage visually. We particularly like the Pac-Man 
animations that chomp back and forth while folders are 
being scanned, and the new ability to export scan results 
as a CSV spreadsheet. 

WinDirStat has expanded its right-click menu with useful 
options for compressing large files, opening folders in 
PowerShell and accessing the full File Explorer right-click 
menu. You can also now select multiple items in the 
directory list, to delete lots of space hogs in one go. 

Make sure you use the download links at www.snipca. 
com/52544, because - perhaps due to the delay in 
WinDirStat’s development - there are several dubious sites 
offering fake versions of the software. 


- oOo xX 
File Feit Clean Lip| 
gical Size = * | Extension Color Bytes %By. Files * 

1468 Ts Po eee ROME 205% 1 
snp MRE HEA Vices le (VS) RMB BAK 2 
jon rs TL2MB BL% sf 

{2 ise SAIMB 10.1% 1 

@ ot joc, = SOOMB | 72% x% 

#os 312MB SAR 375 
[ 176MB 32% Ne 

ips T.1MB (2D% x 

1B xp SSMB 16% 

ot S1MB 05% 1 
Bic 44MB (0B% prs 
a EEE spp lic sticn ate 42MB (08% 10 

U -pena Ste 25SMB 04% a 

CR Wie Inctalie Package = LAMB OA% 1 
Conic 132MB (02% 7 

13MB 02S 

Custom Clearup S60KB 02% 1 
Windows Explorer Meru = Soe. 4 

. 562 *B om 6 

S6OKR 0.4% & 

3269 KB 1 

Tiel ee 
eri Downloads\GorGuestAdditinns 71.lire Memory Usage: 58.9 MB 


HM WinbirStat's colour-coded = BA Toremoveaspace hog, 


EW After deleting large files ZY When you scan a drive for 


tree map shows you which 
files are taking up the most 
space in the selected drive 
or folder. Select a colour 
in the top-right panel to 


highlight all files of that type, 


then click an item to view its 
name and size. 
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right-click it in the directory 
list and either delete it 
permanently or send it to 
the recycle bin. Alternatively, 
you can free up storage 
without deleting the file by 
choosing the new option to 
compress it instead. 


from a hard drive or partition, 
you can wipe any temporary 
junk they've left behind. 
Click the Clean Up menu and 
select Run Windows Disk 
Cleanup Utility to launch 
Disk Cleanup directly from 
WinDirStat. 


duplicate files, you can view 
the results by clicking the new 
Duplicate Files tab. Click the 
plus sign next to an entry to 
view both the original item and 
its copy, and right-click either 


_ one to delete the file. 


IrfanView 4.7 


wwwirfanview.com 
What you need: Windows 7, 8.1, 10 or 11 


IrfanView 4.7 plored 
appliesahostof 9 Sere 
welcome changes 

to the versatile 
free image 
viewer. Notable 
additions include 
the ability to 
rotate specific 
parts of a picture 


as well as the 
entire image. Select an area of the image, then click the Image 
menu and choose ‘Custom/Fine rotation’. Click the arrow 
buttons next to the Angle box (see screenshot) to rotate the 
selection as required. IrfanView’s new Browse buttons make 
it easier to explore all the images in a folder. To enable them, 
click the Options menu and select Properties/Settings 
followed by Browsing. Tick the ‘Show browse buttons on left/ 
right side of the main window’ box and click OK. The 
program has also added support for EXIF data in WEBP files 

4 -simply press I to view information for images in that format. 


|_FILE MANAGER _ 
Files 3.7.11 


wwwsnipca.com/52551 
What you need: Windows 10 or 11 


Our favourite 
free file manager 
has added the 
useful ability to 
rename multiple 
files and folders 
in one go. Select 
items by pressing 
Ctrl as you click 
them, or by 
ticking the boxes next to their icons. Click the Rename button 
on the toolbar (see screenshot) - or press F2 - to open the 
‘Bulk rename’ box, then type the new file name and click 
Rename. When renaming multiple files of the same type, such 
as images, Files will automatically append a number to the 
name, for example ‘holiday (2).png’. In another improvement, 
when you click the New button on the toolbar and choose 
Folder, Shortcut or one of the other options, Files now 
displays a confirmation message, such as ‘Create new folder’. 
This prevents you from mistakenly creating incorrect items. 
As always with Files, click the ‘classic installer’ link on the 

1 Download page to download it for free. 


SHOULD I PAY FOR...? 


Choose the right version of software 


WhoCrashed Professional 
wwwsnipca.com/52553 

Price: £32.80 Free trial period: N/A 

What you need: Windows 7, 8.1, 10 or 11 


WhoCrashed helps you work out why your PC has displayed 
the blue screen of death or unexpectedly shut down, by 
analysing ‘crash dump’ files to determine the cause. It’s 

free for home use, but its Professional edition offers several 
extra features. 

Both versions of WhoCrashed work in the same way: 
click the Analyze button (see screenshot) then scroll down 
to read the report. You can also view dump files and local 
drivers (which are usually responsible for crashes) by 
clicking the relevant tabs. 


@ Wholated 
Ble Too’ Hee 


WhoCrathod is 2 comprehensible crach dump analyzer. tt analyzes the system crathas ot your cemauter or 3 remete computer on the 


fa coktion f avaiable. f wil analyzo the crach dump flat on your <ysteen ar 2 cystem an tha metwerk wth tho tingle cick at 3 
the problem is caused by @ matfunctioning dover & wil tell you what drivers are bkely to be responsible for crashing your 
PERPEMMEPSY cae of 2 harchware failuro, it wii tell pou tha most likely rnct cause and haw ta fix the problem 


>| fer has splayed 3 bive tor black) screen of death of rebooted suddenly then your system may Mave Crashed because of & 
gy device driver or becouse of = hardware failure. WhoCrashed wil go to great lengths to help you find the root cause of the 
Analyze 


When the analysis process is complete, WhaCrashed will write s report that offers suggestions on how te proceed in any stustion induding 
‘eternat links which wil halp you further troubleshoot ary detected problems 


WhoCrashed Professional goes into more technical detail 
about crashes, but the free Home edition gives you all the 
information you need. This includes the time and date 
the crash occurred, the name of the ‘module’ that caused 
it and the error message - so you can search for further 
information online. However, the biggest difference in 
the paid-for version is that you can analyse crash reports 
remotely on other PCs connected to your network. It’s a 
useful feature for system administrators in a workplace, but 
hardly essential for home users. 

Similarly, the Professional-only setting to stop Windows 
deleting memory-dump files won’t serve much purpose 
on a personal computer, where they merely take up space. 
And the option to analyse crash reports from the command 
line seems unnecessarily complicated when WhoCrashed’s 
main interface is so easy to use. 


OUR VERDICT: Don’t pay for it 

WhoCrashed is an excellent program for diagnosing the 
causes of PC crashes, but the free Home version is all you 
need. Unlike many freemium tools, its Professional edition 
is genuinely aimed at IT professionals, with technical 
features you'll never use. 
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Best Free Software 


What should I download? 


We advise you which software and apps to use 


What's the best 
alternative to 


CyberLink Director 
Suite 365? 


I’ve been using CyberLink PowerDirector 16 for 
years with no problem. I’ve now got CyberLink’s 


Director Suite 365 and it’s a complete muddle. 
Can you suggest an alternative program for capturing VHS 
video and Sony Hi8 tapes? 
Clem Dane 


Try the free Open Broadcaster Software (OBS, 

www.obsproject.com), which captures video from 

a variety of sources, most likely including the 
adapter you're using to connect your video and Hi8 players 
to your computer. Choose your source by clicking the ‘+’ 
(plus icon - Min our screenshot) at the bottom of the Sources 
panel then selecting Video Capture Device H. 

If it can’t see your adapter, try using an external 
converter. In the past, we’ve used OBS to capture video via 
an external USB capture ‘card’ (it’s really a lead), which 
accepts input via an HDMI port and outputs it through USB. 
The card we’ve used is no longer on sale, but Amazon’s 
‘choice’ option currently costs £17 (www.snipca.com/52297). 

Once you’ve captured your video, use OBS to remove any 
irrelevant parts and overlay text if you want to explain 
what’s going on (and when) for future generations. It also 
has audio-editing tools, which let you control the volume 
on individual tracks, so you could always add narration. 

If you don’t get the hang of OBS, you could try Debut by 
NCH Software (www.snipca.com/52300). We explained 
how to use this to digitise old home movies back in Issue 
575’s How To section. 


©) Video Capture Device 
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What's a simple way to create 
thumbnail images? 


Image Size 


I have loads of i eaeeee : : 
photo folders = ** xX resolution: 300.000 
scattered around orallats Y resolution’ 300.000 


my PC and in online- 
storage accounts. To help 
me organise them I'd like 
to add thumbnail images 
to the folders to indicate 
their contents. Is there a 
specialist program for 
creating thumbnails? itl 
David Fry ia >Cale 


Take a look at the folders section of Icon Archive 
Ly (www.snipca.com/52302), where you have almost 
5,000 options to download. If you want to create 
your own thumbnails, open the images you want to use in an 
editor like GIMP (www.gimp.org), then click the Image menu 
followed by Scale Image (@ in our screenshot). Now reduce the 
dimensions H, then save in a common format like JPEG or PNG. 


How canI add maths formulas 
to documents? 


Ineeda gai gran Tag = cee 
word-processing | ~~ ~~ "78 S885 04% 
program that lets 


me insert mathematical 
formulas into documents. 
I don’t think Word has | 
this built in, so do I need 
to install a plug-in? Or 
should I try an open- 
source alternative like LibreOffice? 


2742 
sqrt(76/443 ) 


Steve Pringle 


libreoffice.org). Type your text in the bottom pane 
(Min our screenshot) and your formula will appear 
above EJ. It’s fairly simple to use once you've learned how to 
build a formula using plain text. We’ve used sqrt for square 
root, and the caret symbol (*) to show we want the number that 
immediately follows it to be raised above the line (in what’s 
called a superscript). The formula editor works in LibreOffice 
Writer too - press Shift+Alt+E to open it. 


A Yes, try the formula editor Math in LibreOffice (www. 


4 Email us your questions at letters@computeractive.co.uk 


Named < Shamed Se 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and software trying to trick you 


SOFTWARE WARNING! 


SafeAuth’s ‘Microsoft Authenticator’ lookalike 


This authenticator app 


f you search for ‘microsoft ‘ - 0 
authenticator’ on the <€ microsoft authenticator Q Y | mimics Microsoft's and 
; appears at the top of 
Google Play Store, you'd Sp onsored a Google's search results 
expect that app to be the top - 
result. But you’d be overlooking Google’s Sponsored Authenticator App 
unquenchable thirst for ad money. As the Authenticator App - Safe... 
screenshot right shows, the top result is SafeAuth Services: * Tools 
actually a ‘sponsored’ listing for 3.7% 10M+ J PEGI3 Saearieae 
‘Authenticator app’ Ml. 2 | Contains ads 
We can understand i appearine asa Authentification 2FA ou MFA. Authentification forte, 2FA, MFA : 
result when searching generally for choisissez le votre niveau de sécurité, 
‘authenticators’ - apps that give you 4 
two-factor codes for signing in - but Ratings and reviews > ' ° 
not when looking for a specific app like Microsoft Authenticator cam) cea) ou 
Microsoft’s. Poor show, Google. It’s made Microsoft Corporation 
worse because its logo A could easily be & HY : 
mistaken for Microsoft’s official tool B. If EI ne 
that’s a coincidence, I'ma purple giraffe. 45% 100M+ 3 | 
The app is made by SafeAuth, owned 1M reviews © Downloads PEGI 3 © 
by Hong Kong firm Brilliant App. You 


couldn’t get a more misleading name if 


5 star reviews or 1 star —- which do you believe? 
Ratners relaunched as Priceless Jewellery. y 


It’s filled with unskippable ads and tries lopsided - loads of five stars, many others Ignore this app and instead use 
to suck you into a subscription almost giving just one star @, and hardly any in Microsoft’s authenticator (www.snipca. 
immediately. between, despite the app having been com/52507), which also works as a 
Reviews on its Play Store listing (www. downloaded 10 million times. I know password manager (see Issue 691’s 
snipca.com/52505) look suspiciously which set of reviews I believe. Workshop, page 38). It’s the real deal. 
g 
WHATARE THEY E | KEUMARS' VILLAIN OF THE FORTNIGHT 
TALKING ABOUT? s 
§} Joshua Murrell 
WHAT THEY SAY 
Jay Richman, Amazon Most of us are happy if our Cycle2Work 
www.snipca.com/52488 email skills extend to ’ scheme vouchers, 
“By reducing the complexities of working knowing the difference Xbox games and iPhones. 
across multiple formats and placements, between CC and BCC. But But Murrell wasn’t as 
these innovations empower advertisers Joshua Murrell had to go smart as he thought he was. 
to more easily reach their audiences further by hacking into the He forgot - or simply didn’t 
across the shopping journey. They can staff accounts of businesses know - that disposable 
also easily update creatives seasonally, and changing their email a addresses can be traced to an 
generate fresh, trend-driven content, and addresses to disposable emails. IP address. Police did just that, found y 
tailor ads to different use cases.” Through these temporary accounts where he was living, and discovered 2 
he stole £40,000 from staff reward voice notes to his underling Dominic 3 
WHAT THEY MEAN schemes Smith discussing their scams. He = 
We've just given companies even more The 26-year-old from Oldbury, admitted several charges of fraud : 
ways to sell you things you probably West Midlands, also hacked salary- and was sentenced to two years and = 
don't need. sacrifice schemes, ordering seven months behind bars. 5 
U 
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Reviews 


MINI PC | £210 from Amazon www.snipca.com/52393 


GMiKtec NUCbox G5 


Little wonder 


We expect mini PCs to be small but 
GMKtec’s NUCbox G5 is absolutely tiny. 
At just 44x72x72mm (HxWxD), it’s less 
than half the size of our current favourite 
mini PC, the Geekom A8 (£899 from 
www.snipca.com/51157, reviewed in 
Issue 689). At £210, it’s also less than a 
quarter of the price. 


GGA tiny PC for 
Windows at a very 
low price, but don't 
expect miracles 99 


It may be cheap, but its plastic case 
feels remarkably well constructed, with 
no obvious weak points. It’s light, too, 
weighing just 170g, so you could easily 
stick it on the back of a monitor if you 
want to hide it away. It’s compatible with 
a VESA mount, so you could use one of 
those to screw it in place, although it’s so 
lightweight you could simply use a 
double-sided sticker to attach it. 

Given its modest dimensions, it has a 
generous number of ports (pictured 
below). We were slightly disappointed to 
find that its only USB-C port is reserved 
for power supply and can’t be used to 
transfer data. However, with three USB 
3.2, two HDMI, an Ethernet port, a 
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microSD card slot and a 3.5mm headphone 
jack, it’s surprisingly well equipped. 

It will connect to your Wi-Fi network 
using the built-in Wi-Fi 5 hardware, 
and it’s compatible with Bluetooth 4.2. 
Those may not be the latest standards, 
but we’re not surprised to see a few 
compromises at this price. 

Its ageing wireless connections are not 
the only trade-off, however. The GS’s 
processor — the Processor N97 - is one 
of the most basic and cheapest models 
produced by Intel. This four-core chip 
is a big step down from the kind of Intel 
and AMD processors we typically find in 
most current mini PCs, with half the 
number of cores of the Geekom A8’s 
AMD Ryzen 9 8945HS. The G5 also 
comes with a fairly meagre 12GB of 
RAM and a 512GB SSD. 

Upgrade options are limited due its 
small form. However, removing the four 
screws on the base allows the cover to be 
lifted away, revealing the compact 

SSD, which can be replaced with a 
model up to 2TB in size. 

Its existing components had 

a significant impact in our 
benchmark test results. With more 
demanding software, the N97 runs 
at less than 25 per cent of the speed 
of the Ryzen 9. In practice, this 
means the NUCbox G5 is 
happiest when performing 
simple tasks such as running office 
software and email tools, web browsing 


New products tested by our experts 


Computer, e 
activ 


RECOMMENDED 


and basic image editing. 

You may also find you have to close a 
few Windows and browser tabs if you 
have several of each open to stop 
everything slowing down. Attempt 
anything more challenging, such as video 
editing or playing games, and the G5 will 
definitely struggle. 

If all you want is a basic computer for 
running simple Windows tasks, this is a 
remarkable PC for the price. However, 
opting for something a little pricier will 
allow you to do more at the same time, 
and carry out more sophisticated tasks. 


SPECIFICATIONS 

Four-core Intel Processor N97 e 12GB RAM e Intel 
UHD graphics e 512GB SSD e Wi-Fi 5 e Bluetooth 4.2 

e 1x Gigabit Ethernet port e 2x HDMI ports e 1x USB-C 
port (power only) «3x USB 3.0 ports e Windows 11 Pro 
e 44x72x72mm (HxWxD) « 170g e One-year warranty 
www-.snipca.com/52393 


VERDICT A tiny PC at a remarkably 
low price, but it's best suited to simple 
office software and internet tasks 


ALTERNATIVE Geekom A8 £899 
Our current favourite mini PC is 
twice the size and significantly 
more expensive, but it’s 
capable of running more 
demanding 

software 


= 


HOW WE TEST 
Computeractive is owned by Future PLC, 


LAPTOP | £1,199 from Currys www.snipca.com/52417 which employs a team of specialist 
VS 5 sees technical reviewers. You'll often read 


Acer Swift 14 Al references to our benchmark testing, 
which is a method of assessing products 
RECOMMENDED using the same criteria. For example, we 
Mint chip test the speed of every PC and the battery 


life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 


Until now, all the Copilot+ laptops we’ve 
reviewed have used Qualcomm’s 
Snapdragon X Elite X1E-78-100 processor. 
That’s because there aren't any Intel or 
AMD processors with the kind of NPU 
cores that can surpass Microsoft’s 


qualifying criteria of 40 TOPS. The X Elite thousands of products before choosing 

achieves 45, which means it’s good at that use the ARM architecture. They need the most relevant for Computeractive. 

outsourcing the laborious work of a special version of Windows (installed) 

processing instructions for AI tools to its and compatible versions of many popular FAIR AND IMPARTIAL 

NPU, so they don’t get in the way of programs including Microsoft Office, Our writers follow strict guidelines to 

everyday tasks and slow things down. Chrome and Firefox. Other software can ensure the reviews are fair and impartial. 
be run in emulation mode, but not all The manufacturer has no involvement in 
work, including a few Adobe tools and our tests. 


G (i Slick design, high- some security software and games. 


It more than matched the battery life of OUR AWARDS 


q ual ity screena nd the X Elite-powered HP OmniBook X 14 actlve We award every product 
ama A n b att er | ife A CY (£1,199 from www.snipca.com/52075, act: that gets five stars our 
g y reviewed in Issue 694), lasting 19 hours rie Buy It! stamp of approval. 
36 minutes in our video-playback test, Itmeans we were 
The Acer Swift 14 AI, however, doesn’t which is a phenomenal result. extremely impressed by the product, and 
use the X Elite. Instead it comes with The design sticks to the template set by we think you will be too. 
Qualcomm’s 10-core Snapdragon X Plus previous Swift laptops, with a carefully 
X1P-64-100 chip. That’s a couple of cores — sculpted aluminum case in an attractive active ee ieenerie alee 
fewer than the Elite, but the NPU is just gun-metal finish. At 14.9mm thick it’s 
Ce ~Recommended award. We 
as powerful as previous machines. not as slim as some, but it offers a Age reconmendinese 
In our performance benchmark tests, good-sized 14.5in display. : : 
there’s surprisingly little difference The screen is an IPS panel rather than proctet thong bey iustalte mectine 


: neve 
between the Swift 14 Al and those X Elite | the OLED screen you'll find on the Asus fog stendetd of cur Bury 8 amt 


models. The quickest we’ve seen so faris  Vivobook S 15, but it’s a high-quality one, PRICES 


the Asus Vivobook S$ 15 (£1,099 from with a resolution of 2560x1600 pixels Our reviews contain a link to the best price 
wwwsnipca.com/51051, reviewed in that shows a surprising amount of detail. we found online at the time of press. 
Issue 688), and the Swift 14 Al is only The chiclet keyboard is impressive. 
nine-per-cent slower. Most of the important function Keys are 

However, it’s worth remembering our full-sized, bar the left Ctrl, Fn and Alt ———————s 
usual caveats about Snapdragon chips keys, and there’s enough space between VERDICT A solid Copilot+ laptop with 
SPECIFICATIONS —" them. The feel is light, but with some a fast new processor, durable battery 
Ten-core Qualcomm Snapdragon X Plus processor useful tactile feedback as you press and and comfortable keyboard, but cheaper 
¢ 45 TOPS e 16GB RAM « Qualcomm Adreno then release, and it’s very quiet in operation. rivals means it faces fierce competition 
graphics e 14.5in 2560x1600-pixel IPS touchscreen There are four USB-C and USB 3.2 ports ek tek oe 


Pine Deer Hobe porspes eee pole around the edges (pictured below), Dut it: oceccssscssssssesessesessssssssssssssssssssesssesessssssssssesees 
e Wi-Fi 7 e Bluetooth 5.4 e Windows 11 Home e 


14.9x323x226mm (HxWxD) « 1.36kg * One-year would have been useful to have an HDMI ALTERNATIVE Asus Vivobook S 15 
warranty www.snipca.com/52417 port, too. £1,099 Recent price drops make this X 
Elite alternative better value for money, 
with a slightly 
more powerful 
processor 

and an OLED 
screen 


RIGHT EDGE 


ess t= 
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PORTABLE MONITOR! £120 from Arzopa www.snipca.com/52440 


Arzopa ZIRC 


Let's be upstanding 


The Arzopa Z1RC is a 16in portable screen 
that you can take out and about with you 
and plug into your laptop as a second 
monitor. Alternatively, if you tend to work 
more at home, you can use it alongside 
your desktop PC monitor and tidy it away 
when you're finished to keep clutter to a 
minimum. 


66 A second monitor 
with a sensible design 
and accurate screen at 
areasonable price 99 


We were impressed with the integrated 
stand, which constitutes a metal strip 
with a hinge at the top that makes 
positioning the screen straightforward. 
The stand kicks out at the back and leaves 
the screen slanted at a typical laptop 
angle (see main image) - slightly tilted 
back at the top. 

It also works if you rotate the screen 
by 90 degrees into portrait mode, though 
doing so does move the thick bottom 
bezel to the side of the screen. And 
because the stand is attached by the 
hinge it can’t get lost - you just fold it into 
the back of the device when it’s not in 
use rather than dismantle it. 

The screen is powered through one 
of its two USB-C ports (@ pictured 
below), either from a standard USB 
adapter or from the computer it’s 
connected to. It draws about nine Watts 
of power when in use, so will impact the 
battery life of your laptop, but you can 
also use a standard smartphone or tablet 
charger plugged into the mains. 

You can send video to the Z1RC 
through one of its two USB-C ports, if 
your computer is capable, or there’s a 
mini HDMI port B which can take video 
input from practically any device that can 
hook up to a TV or monitor. There are 
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ARZOPA 


HDMI-to-mini HDMI and USB-C cables 
included in the box. 

Alongside the ports there are buttons 
to power the monitor on and off, adjust 
the volume and brightness, and to 
bring up the OSD (on screen display). 
The OSD menu controls brightness, 
contrast, sharpness, colour temperature 
and more. 

However, the most practical reason 
you ll use the OSD is to switch sources - 
you can connect two devices to the 
screen at the same time and use the 
OSD menu to switch between them. 

Screen resolution is a somewhat 
unusual 2540x1600 pixels, which makes 
it marginally better than 1440p. This is a 
sensible choice because 1080p at this 
size isn’t really detailed enough, while 
4K would be overkill. 

Given its price, the screen’s 
performance is impressive. The contrast 
ratio of 1060:1 pales in comparison to an 
OLED screen, but is perfectly fine. We 
measured a maximum brightness level 
of 337cd/m/?, which is also pretty good, 
though we did notice that it’s brighter at 
the top than the bottom - the difference 
being as much as 15 per cent. 

It also reproduces colour with 
admirable accuracy and is capable of 100 


SPECIFICATIONS 

16in IPS screen e2540x1600-pixel resolution e 60Hz 
refresh rate e 6ms response time e 2x USB-C ports e 
1x mini HDMI port e240x356x9mm (HxWxD) e 763g ° 
One-year warranty www.snipca.com/52440 


RECOMMENDED 


per cent of the sRGB standard and 95 per 
cent of DCI-P3. For an IPS panel, these 
are respectable results. 

This all means the monitor is more 
than good enough for office jobs or 
showing your work to other people. 

It’s worth noting, however, that 
everything is best viewed head on, 
with a relatively narrow viewing angle 
of 85 per cent, with brightness levels 
dropping off significantly when you 
move outside that range. 

Overall we were impressed with this 
monitor. It’s a couple of inches larger 
across the diagonal than the similar 
Lenovo ThinkVision M14t Gen 2 (£234 
from www:snipca.com/52092, reviewed 
in Issue 694) despite costing nearly £100 
less. You don’t get the variations in 
brightness across the panel with the 
ThinkVision, but if you can live with that 
the Z1RC is great value for money. 


VERDICT A well-designed 16in 
portable monitor with an impressive 
screen that can be plugged into a laptop 
or PC, then stowed away when not in use 


ALTERNATIVE 
Lenovo ThinkVision M14t Gen 2 £234 A 
smaller 14in monitor that has 
marginally better 
colour accuracy 
and uniform 
brightness, but 
costs £100 more 


SMARTPHONE | £400 from Motorola www.snipca.com/52504 


Motorola Edge 50 Neo 


Azoom with a view 


We've been following Motorola’s Edge 
Neo range for a few generations now, 
having reviewed the Edge 40 Neo Pro in 
Issue 657 and the Edge 30 Neo in Issue 
665. Prices have risen somewhat since 
the Edge 30 Neo launched for £299, 

but the specification has definitely 
improved as well. 

The Edge 50 Neo is fairly compact, 
with a screen that measures 6.4in across 
the diagonal, and is small enough to 
comfortably slip into your trouser 
pocket. The screen’s modest size keeps 
everything sharp, though, with a crisp 
resolution of 2670x1220 pixels. 

The OLED panel is also bright (up to 
3,000cd/m2) and vibrant. We found we 
could see every onscreen detail even 
on sunny days. It has a variable refresh 
rate of between 10 and 120Hz, which 
means motion is smooth when necessary 
without drawing power from the battery 
when it’s not required. 

Some might find the screen a little 
too saturated out of the box. It comes 
with the ‘Vivid’ mode on by default, but 
we found that ‘Radiant’ was a little less 
aggressive on the eyes. The Gorilla Glass 3 
finish is a couple of generations old, so 
not the latest when it comes to scratch 
resistance. 

The phone runs on the MediaTek 
Dimensity 7300 processor, which is 
backed up by 8GB of RAM and 256GB of 
storage. This is a fairly recent chip but 
won't compete with the most expensive 
smartphones. Playing the latest games 
caused it to warm up slightly, but it was 
fine when we used it for day-to-day 
emailing and browsing. 

The battery is a 4,310mAh unit, which 
is relatively small. In testing it lasted the 
day, but only in general use. Those 


SPECIFICATIONS 

Eight-core MediaTek Dimensity 7300 processor e 
8GB RAM e256GB storage e 6.4in 2670x1220-pixel 
120Hz OLED screen e 50-megapixel rear camera 

e 13-megapixel ultrawide camera e 10-megapixel 
telephoto camera e 32-megapixel front-facing 
camera e Wi-Fi 6E e Bluetooth 5.3 e Android 14 
154x71x8.1mm (HxWxD) e 171g e One-year warranty 
www-.snipca.com/52504 


Computer, e 
activ 


RECOMMENDED 


playing lots of games or using battery- 
draining apps might find the phone 
needs a top-up before the end of the day. 

This is the first Edge Neo with a third 
camera lens, which adds a 10-megapixel 
3x optical telephoto zoom to the regular 
50-megapixel camera and the 13-megapixel 
ultrawide lens. This is a rare option on a 
phone at this price - most similarly 
priced models offer only digital zooms. 

The main camera provides decent 
results in good light, though it loses 
quality and detail in darker conditions. It 
does come with a night mode, however, 
that offers a longer capture time and a 
little processing to clean things up - and 
this created some very respectable shots. 

The other cameras, however, don’t 
quite cut it. The optical zoom lens will 
sometimes blur your shots if you don’t 
hold the phone still long enough. 


VERDICT A good mid-price phone 
with a bright, vibrant screen and the 
useful addition of an optical telephoto 
lens 


ALTERNATIVE 
Google Pixel 7a £349 
Google's cheapest Pixel 
phone is still an absolute 
bargain, coming in £50 
cheaper — but it lacks the 
optical zoom lens 


CHOOSE THE RIGHT SPECS 


UFS 


What does it do? 
UFS (Universal Flash Storage) is a 
type of storage typically found in 
smartphones and tablets. However, 
it has recently been included in the 
specification for Copilot+ laptops. 

It means Copilot+ machines must 
use either SSDs or UFS for storage 
instead of traditional hard drives. 

It also means we'll be seeing UFS 
crop up more regularly in new 
laptops from now on. 


How does it work? 

Ona UFS device, data is stored ona 
chip, much like with a memory card 

or SSD. However, UFS is usually 
soldered directly on to the motherboard, 
whereas SSDs can often be removed 
and upgraded. 

What are the specs? 

Most current devices with UFS will use 
UFS 3.1, which 
offers transfer 
speeds 

of up to 
1,2200MB/s. 
That's faster 
than eMMC 
storage 
(400MB/s), but 
slower than SSDs, 
which can transfer 
data up to 
3,500MB/s. Some 
of the latest top-of-the-range phones 
use UFS 4.0 (pictured), which can 

read data at 4,200MB/s and write it 

at 2,800MB/s. 

Can | change it later? 

No - it’s soldered, so you can't remove 
it. Some phones and tablets let you 

add more storage via a memory card, 
but that merely adds to rather than 
upgrades UFS. If you think you may 
need to upgrade the internal storage 

of a device such as a laptop in future, 
you should ensure you buy one with 

an SSD. That said, always double-check 
the SSD hasn't been soldered into 
place, because manufacturers 
occasionally do this. 


SAMSUNG 
UFS 4.0 


1TB 
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KEYBOARD | £50 from Logitech www.snipca.com/52473 


Logitech Pop Icon Keys 


Switch gears 


Logitech’s Pop Icon Keys is a successor 
to the company’s Pop Keys keyboard 
(reviewed in Issue 626), which was a 
clacky-sounding mechanical keyboard 
that came in a range of garish colours, 
but is no longer available. 

In many ways this new model is 
something of a downgrade because it 
uses scissor switches, which lack the 
satisfying clicky feel. That said, these are 
still better than cheaper membrane 
switches, quieter than mechanical ones 
and have allowed Logitech to keep the 
price down. Some of the good stuff from 
its predecessor is still here, including 
three Easy-Switch buttons that let you 
switch between three connected devices, 
such as a laptop, tablet and phone. 

Although it still comes in some 
interesting colour combinations (including 
lilac, off-white and rose) these are more 
subtle than before - see the ‘graphite’ 
grey model with black and light green 
accents pictured above right. The overall 
design has also been toned down, ditching 
the original’s circular keys for more 
standard rounded-corner square caps. 


G6A nicely designed 
wireless keyboard that’s 
Satisfying to work on 

and soft to the touch9 J 


The Pop Icon connects to your devices 
via Bluetooth or via Logitech’s Logi Bolt 
2.4GHz wireless USB receiver, which is 
sold separately (£12 from wwwssnipca. 
com/52474). It means that — out of the 
box - anything you want to connect it to 
will have to be compatible with Bluetooth. 

It’s powered by two standard AAA 
batteries, which Logitech claims will last 
for three years. This means it doesn’t 
have a USB port because it doesn’t need 
charging, though this also takes away the 
option of just plugging it in and keeping 
it permanently attached to a PC if that’s 
all you want it to do. 

Typing on the keys is a thoroughly 
pleasant experience, and we managed to 
knock out a few passages of text quickly 
and comfortably while testing. It has 15 


ii peer ae 
count the function keys 


across the top row, 
while the four keys on 


We solve your buying dilemmas 


WHAT SHOULD | BUY? 


Which graphics card should | buy for video editing? 


My current computer has an 
Q Nvidia GeForce GTX 650 

graphics card with 1GB of 
video RAM. I edit videos using Vegas 
Pro, though I’m also looking at DaVinci 
Resolve. I checked the requirements of 
both and found that the graphics card 
should have a minimum of 4GB RAM. 
My PC has a Ryzen 5 1600 processor 
and 16GB RAM. I assume upgrading 
the card would give me a boost in 
editing speed, but which one should I 
choose? I don’t need anything too 
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fancy or above about £150. 
Tim Kingscote-Davies 


As you are familiar with the 
A brand, we’d suggest you stick 

with Nvidia. That said, Nvidia 
graphics cards under £150 with at least 
AGB of RAM are few and far between. 
The best option we could find was an 
MSI Nvidia GeForce RTX 3050 Ventus 2X 
(£155 from www.snipca.com/52477, 
pictured), which is slightly over your 
budget, but at least gives you a little room 


Computer, e 
actly 


RECOMMENDED 


the far right of the deck can be remapped 
using the Logi Options+ app. 

There is a part of us that misses the 
tactile clicky response you get from a 
mechanical keyboard, but this has a slick 
and professional feel to it, that’s both 
smooth and satisfying. 


SPECIFICATIONS 

Scissor-switch keyboard e Dual-printed Windows 
and Mac layout e 3x Easy-Switch keys e Caps lock and 
battery indicator lights e Requires 2x AAA batteries 
Three-year battery life e22x325x137mm (HxWxD) 
530g e Two-year warranty www.snipca.com/52473 


VERDICT Pleasant to type on and 
compatible with a wide range of 
devices, as long as they have Bluetooth 


ALTERNATIVE Logitech Signature 
Slim Keyboard MK950 £80 A more 
business-like unit with a number pad, 
but with a similar typing feel and comes 
with a Logi Bolt adapter 


if future editions 
of your editing 
software increase 
their system 
requirements. 
Because you don’t need 
the very latest hardware, it 
might be worth checking second-hand 
options from the likes of eBay, as you 
may find an older card that’s perfectly 
adequate for your requirements. 


Do you need advice on what you should buy? 
Email us at letters@computeractive.co.uk 


Transform your 
conservatory in just one day 


BEFORE 


2 FREE PANELS 


"QUOTE CAII24 


Is your conservatory TOO HOT in 
summer and TOO COLD in winter? 


WARMER IN WINTER COOLER IN SUMMER QUIETER IN BAD WEATHER 
“There is no doubt the “You could have fried an egg “For the first time we do 
conservatory is much warmer, on the table in there in the not have to close the door 
and not darker either!” summer, | now look upon the to the conservatory when 
David Birch; Chichest conservatory as a new room. it rains to hear the TV.” 
It is quiet, restful and cosy.” Mr & Mrs Bailey-Webb, War 


TRANSFORMED CONSERVATORY — Caro! Doyle, 
“We're so proud of our 


transformed conservatory REDUCES ENERGY BILLS 

that we have recommended “I've already turned the 

Green Space to many of our underfloor heating down. 

friends and relatives.” Lovely job guys, thank you!” 
Mr and Mrs Davies nerset Anne Bird, £ 


For a free no obligation quote call 


poate UK Q800 65 25 157 


“meena greenspaceconservatories.co.uk 


iby BQ ideal wk C000 


Terms and Conditions apply. Green Space UK, Unit 8 BH24 IPD, Registered No. 8542786, as shown on FCA authorisation, 


trading as Green Space UK, is a credit broker and is authorised and regulated by the Financial Conduct Authority. 
Applies to orders of 8 panels or more. Valid until the end of November 2024. Not to be used in 
conjunction with any other marketing offer. 


EARBUDS | £129/£179 from Apple www.snipca.com/52453 


Apple AirPods 4 


Cut through the noise 


Apple is launching two new versions of 
its AirPod earbuds, which are cheaper 
alternatives to its AirPods Pro 2 (£229 
from www.snipca.com/52458). The two 
new versions are pretty much identical, 
but only the £179 version offers active 
noise cancellation (ANC). If you tend to 
mostly use these at home in a quiet 
environment, the cheaper pair (£129) will 
be adequate for your needs. If you 
typically wear them out and about on 
trains or in busy streets, we’d 
recommend ANC. 

The design isn’t a giant leap from 
previous models, with the same 


SPECIFICATIONS 

Bluetooth 5.3 e Optional active noise cancelling e Up 
to 5-hour battery life e Charging case extends battery 
life by 25 hours e Five-minute charge provides one- 
hour listening time e 30x18x18mm each (earbuds), 
46x50x21mm (case) e 4.3g each (earbuds), 35g 
(case) e One-year warranty www.snipca.com/52453 


SOUNDBAR | £50 from Amazon www.snipca.com/52533 


Creative Sound Blaster GS3 


Light music 


You're all probably aware of 
how much a soundbar can 
improve the audio quality of a 
mediocre TV speaker, so it 
comes as no surprise that one 
could also enhance your PC’s 
sound setup. The Creative Sound 

Blaster GS3 is an affordable unit that will 
beef up your monitor’s speakers. 

It’s very simple to set up, with a USB-C 
port that can both power the speaker and 
carry audio. On its right-hand side there’s 
a simple dial for controlling the volume, 
which we love, and buttons for switching 
SPECIFICATIONS 
USB-C port for power and audio e 3.5mm aux-in 
e 3.5mm headphone jack e Bluetooth 5.4 


74x410x93mm (HxWxD) e 1.04kg « One-year 
warranty www.snipca.com/52272 
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distinctive stems extending downwards 
out of your ear, but the buds themselves 
are sleeker, lighter and smaller than the 
Apple AirPods 3. They also have some of 
the options built into the AirPods Pro 2, 
such as the option to answer calls and 
skip songs by tapping one of the buds. 

You can interact with Apple’s smart 
assistant by saying “Hey Siri” and use 
your voice to perform simple tasks such 
as sending messages and setting reminders. 
It also lets you respond to Siri’s prompts 
by nodding or shaking your head, which 
is useful when you're in situations where 
you'd prefer not to speak. 

In our tests the sound quality of both 
sets was excellent, with crisp highs and 
clear mid-range - perfect for podcasts, 
vocal-heavy tracks and casual listening. 
The low-end is present but not punchy. 
The AirPods 4 aren’t as tight a fit as the 
Pro 2, so even passive noise cancellation 


between the three audio-input 
options (USB-C, Bluetooth and 
auxiliary). A final button lets 
you cycle through several 
lighting options. The front edge 
has a strip of lights capable of 
displaying millions of colours, but 
you have to select one of the default 
patterns rather than setting your own. 
With 24 Watts of peak power from the 
two built-in speakers, it has more than 
enough clout to fill a decent-sized room 
and overall, the sound quality is superb, 
and certainly better than we were 
expecting. The bass output is detailed 
and full, while quieter sounds are 
handled delicately. 
That said, this is still a budget speaker: 
it doesn’t have the richness of, say, a 


can’t be relied upon on the cheaper pair. 
ANC works best when blocking low, 
constant sounds, such as traffic. More 
penetrating sounds, such as tannoy 
announcements, will still cut through. 


VERDICT Excellent earbuds for iPhone 
users, available with or without noise- 
cancellation for a reasonable price 


ALTERNATIVE Sony WF-CN700N 
earbuds £78 Sony's 
noise-cancelling 

alternatives are 

cheaper and also work 

with Android phones 


RECOMMENDED 


Sonos soundbar, and clarity is occasionally 
lost with busier gaming soundscapes. 

If you’re on a tight budget, however, we 
doubt you'll be disappointed. The build 
quality is impressive and it sounds great. 


VERDICT An affordable soundbar for 
your computer setup that sounds better 
than it ought to 


ALTERNATIVE Razer Leviathan V2 
Pro £400 Much more 
expensive, but comes 
with a subwoofer for 
generating 

meaty bass 
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SECURITY CAMERA | £220 from Amazon www.snipca.com/52519 


Reolink Atlas PT Ultra 


Akeyboard 


active 
act! 


Sun screen RECOMMENDED with a screen? 
What is it? 

Most home-security camera The Maxfree K3 (www. 

manufacturers provide the option of snipca.com/52532, 


online storage for saving video footage 
recorded by their device. Typically, this 
requires you to pay a monthly 
subscription for the privilege. 

The Reolink Atlas PT Ultra bypasses 
the need for a subscription by including 
a microSD card slot. It doesn’t come with 
a memory card, but you can buy one 
relatively cheaply - like this 256GB card 
(£24 from www.snipca.com/52527). 
With this inserted, you can save all the 
footage you'll ever need, without any 
ongoing fees. 


66 Sensible solar- 
powered camera with 
built-in storage 9 J 


The Atlas PT Ultra also comes with its 
own solar panel, using sunlight to keep 
its battery topped up. Our testing period 
included a lot of overcast days, and still 
the panel kept the battery at a high level 
of charge without any problem. 

This additional kit makes it a tad more 
expensive than some other outdoor 
cameras, such as the Arlo Essential 2K 
Outdoor Security camera (£110 from 
www.snipca.com/51559, reviewed in 
Issue 691). However, it’s a similar price to 
other solar-powered devices we’ve looked 
at, such as the Ring Spotlight Cam Pro 
Solar (£220 from www.snipca. 
com/51209, see Issue 689). 

These models have a lower resolution, 
though. The Atlas records footage in 4K 
resolution, whereas Arlo’s model 
manages only 2K and the Ring just 1080p. 
It can also rotate 355 degrees horizontally 
and 90 degrees vertically, to pan around 


your property. 

SPECIFICATIONS 

AK video resolution e20,000mAh rechargeable 
battery e 6-Watt solar-charging panel e 355-degree 
pan e 90-degree tilt e Supports microSD cards up 


to 512GB e 178x151x102mm (HxWxD) e Two-year 
warranty www.snipca.com/52519 


Because it’s recorded to a memory 
card, video footage is encrypted, so even 
if the camera or card is stolen, a thief 
wouldn’t be able to access it. The only 
way to view the footage is via Reolink’s 
smartphone app, which connects to the 
camera via Wi-Fi. Setting this up is 
reasonably straightforward, but we found 
it wasn’t as easy to use as Ring apps, for 
example. However, it’s simple enough to 
view a live feed and scroll through 
previously recorded footage. 

Video quality is excellent in daylight, 
with clear, focused images and none of 
the fish-eye effect that you get with some 
cameras. We were also really impressed 
with the colour night vision, which 


captured detail in the dark that you wouldn't 


see on cameras without this option. 


VERDICT High-quality security 
footage day and night without the 
need for a subscription, though the 
accompanying app could be better 


ALTERNATIVE Ring Spotlight Cam 
Pro Solar £220 This solar-powered 
camera offers lower-resolution video 
and requires ongoing payments to store 
footage, but it has a 

better-designed app 


pictured) is a mechanical 
keyboard, with a short, wide 


1Bin touchscreen attached. 


What does it do? 


It may look like a laptop cut down to 
size, but it doesn’t operate on its own. 
Instead it works like any other wired 
keyboard, meaning you still need to 
plug it into the device you want to type 
on via its USB-C port. You can then use 


the keyboard as normal and its screen 


as a secondary monitor. 


What’s the catch? 


It's expensive given its limitations, even 
at its current price of $220 (around 
£169), whichis discounted down from 
$599.99 (around £462). The keyboard 
is fine but not worth paying this much 


for, and the screen is too small to be 


really useful. 


So can | do without it? 


Yes. If we wanted a second screen, 
we'd buy one of the many affordable 


regular-sized monitors around rather 


than something this short and squat. 
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Asus 
ExpertBook P5 
Business-like 
laptop with one 
of Intel's latest 


GMKtec M7 Pro 
An affordable 
mini PC with 

a Surprising 
amount of power 


These and much more... 


Subscribe to Computeractive at 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
£18 from www.snipca.com/48860 


Our pick of products that have won the Buy It award 


LAPTOP 


Dell Inspiron 14 Plus 
£799 from www.snipca.com/51831 
Tested Issue 683 


This laptop has the same processor 
(Intel Core Ultra 7 155H) as our previous 
favourite (Acer Swift Go 4), but manages 
to squeeze more speed out of it. It also 
comes with 16GB RAM, 512GB SSD 

and a 14in 2240x1400-pixel screen. 
Excellent value overall. 


ALTERNATIVE Acer Swift Go 14 Still a 
fast and powerful laptop, with a great 
14in screen. £949 from www-snipca. 
com/49733 


ANDROID TABLET 


Samsung Galaxy TabS9 
£799 from www-.snipca.com/50039 
Tested Issue 667 


Galaxy Tab S9 


ya 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8& 
- this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend around £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen 
is duller, but has a detachable keyboard 
so you can use it as a laptop. £370 from 
www-.snipca.com/45244 
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DESKTOP PC 


Palicomp AMD Cobra 
£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 2TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone16 
£799 from www-snipca.com/52317 
Tested Issue 695 


This is the best new iPhone for years, 
boosted by a processor that’s as fast as 
more expensive models. The screen is 
excellent, while the new Camera Control 
button gives lots of ways to take photos. 


ALTERNATIVE iPhone 14 Now 
discounted to £599 (128GB), this 
remains a speedy phone with great 
features and an impressive camera. 
£599 from www.snipca.com/52411 


APPLE iPAD 


Apple iPad109in 
£315 from www.snipca.com/51839 
Tested Issue 646 


The price of the 10th-generation iPad, 
released in 2022, has fallen far enough 
to make it better value than earlier 
models. If the Amazon price above has 
expired, get it for £349 on Apple's site. 


ALTERNATIVE iPad Mini With an even 
better, but smaller, screen than the 
10.9in iPad, the Mini also supports 
the Pencil and has 64GB of storage. 
£499 from www-.snipca.com/33050 


ANDROID PHONE 


Google Pixel 7a 
£340 from www.snipca.com/46332 
Tested Issue 660 


A cheaper version of Google’s flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Nothing Phone 2a Don't 
be put off by the odd name. This has a 
distinctive design, superb camera and 
decent battery life. From a UK company 
too. £349 from www.snipca.com/49930 


Advertisement 


SAVVY SAVERS, 
STEP THIS WAY. 


Discover cover options for car, home and 
travel insurance, plus broadband and more. 


Get more information and compare 
quotes at Go.Compare. 


COMPARE 


MINI PC 


Geekom A8 


£899 from www.snipca.com/51157 
Tested Issue 689 


ae 


This tiny machine (37x112x112mm) 
doesn't have much room for ports, 
but makes up for it with a 2TB SSD, a 
fast processor and an SD card slot for 
adding storage. It comes with 32GB 
RAM, as does a slightly slower model 
that's around £250 cheaper and has 
only a 1TB SSD. Take your pick. 


ALTERNATIVE Beelink SER8 A decent 
mini PC with 1TB SSD and 32GB RAM, 
but it's bigger than average. £819 from 
www.snipca.com/51331 


WEBCAM 


Logitech C925e Business 
Webcam 

£57 from www.snipca.com/50751 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Creative Live Cam Sync 4K 
Affordable 4K webcam with high- 
quality video that can also capture 

voice from a distance. £38 from 
www.snipca.com/51577 
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EBOOK READER 


Kobo Libra Colour 
£199 from www.snipca.com/50192 
Tested Issue 683 


This Week 


Monsey 


Kobo's first colour e-reader, with an 
E-Ink Kaleido 3 screen that supports 
4,096 tones, making illustrations and 
photos leap out at you. You can also 
make notes using a stylus, though that 
costs £70 extra. It has 32GB storage 
and Bluetooth for playing audiobooks. 


ALTERNATIVE Amazon Kindle This low- 
cost option is a good choice, especially 
now it has 16GB of storage. £104 from 
wwwsnipca.com/52548 


PC MONITOR 


Philips 27EINIGOOAE 
£200 from www.snipca.com/51687 
Tested Issue 692 


An affordable 27in monitor with a 
sharp resolution, impressive image 
quality and a sturdy build. It has an 
HDMI port, a USB-C port and two USB 
3.0. The hefty base means you can 
raise and tilt the monitor easily using 
just one hand. 


ALTERNATIVE Asus ROG Strix XG27ACS 
Another excellent 27in monitor with 
1440p resolution and a fast refresh rate 
aimed at gamers. £249 from 
www-.snipca.com/49898 


SECURITY SOFTWARE 


Norton 360 Premium 
£19.99 from www-.snipca.com/33247 
Tested Issue 629 


Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX 
500GB 

£66 from www.snipca.com/41547 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds 

of 7,364MB/s and 6,870MB/s when 
reading and writing data —- astonishingly 
fast scores. It’s compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £85; 2TB costs £180. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £45 from 
www-.snipca.com/37304 


COMPETITION 


Win lof 3... 


Majority Oakington 
audio players 


Winner of aRecommended 
award in Issue 675 (page 29), 
Majority’s Oakington is an 
all-in-one CD player, 
DAB/DAB+ digital, FM 
and Bluetooth radio. It has 
fantastic audio options to suit 
all audiences and purposes, with 
added extras such as an AUX-in, 
USB charging port and USB MP3 
playback. 

It’s a dual alarm/radio player, so you 
can wake up to your favourite tunes or 


PRINTER 


Epson EcoTank ET-2830 
£249 from www-snipca.com/51715 
Tested Issue 676 


This has recently risen in price from 
£180, butit’s still better value than the 
ET-1810 because it adds copying and 
scanning to its functions for £79 more. 
Print quality is great, especially for 
photos, which have crisp details, vivid 
colours and realistic skin tones. 


ALTERNATIVE Epson EcoTank ET-1810 
Not the fastest printer, but comes with 
enough ink for 4,500 mono and 7,500 
colour pages. £170 from www-.snipca. 
com/52191 


MAJORITY 


FM radio. This dynamic audio 
solution adapts to your 
preferences. 

Sleek, elegant and 
versatile, the Oakington is an 
unassuming unit that oozes 
class and style with a wooden 
finish and aluminium front, ready to be 


displayed anywhere around the house. 


With USB charging for any of your 
devices, this is the perfect fusion of 
style and functionality. It comes with 
a three-year warranty. 


SMART TV 


Amazon Fire TV 50in 

Omni QLED 

£480 from www.snipca.com/52542 
Tested Issue 694 


A fantastic 50in QLED screen with 4K 
resolution that produces vibrant tones in 
bright, sunlit images and pale, subtle 
shades in more atmospheric scenes. It 
provides access to all the streaming 
services you need, and offers voice 
control through Alexa. 


ALTERNATIVE Samsung Q60B 
Excellent colour reproduction in 
well-lit scenes and the picture is 
wonderfully sharp, especially in 4K. 
£490 from www.snipca.com/51020 


To enter this competition, 
answer the question at www.snipca. 
com/52486 and submit your details 
by midnight Tuesday 19 November. 
Good luck! 
You can buy the Majority Oakington 
audio player for £118 from www. 
snipca.com/48853. For details of 
more Majority products, including 
speakers, soundbars, MP3 players 
and digital radios, visit www. 
majority.co.uk. 


ROUTER 


Asus RT-AXE7800 
£105 from www.snipca.com/52410 
Tested Issue 665 


This £105 offer from Argos is 
outstanding, but might not last long. It has 
Wi-Fi 6E, so will be capable of the fastest 
speeds on the 6GHz network. It has five 
Ethernet ports and also a USB 3.0 port to 
connect a hard drive or NAS drive. 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £211 from 
www.snipca.com/52051 
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Computeractive 2023 
& 


Both the CD and Stick contain all 26 issues from 2023 


Od BLOCKALL Search 
JUNK 2209] 


Bo) DELETING. | 
Ps YOURFILES f= 
25 eae 


Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


HOW TO... 


Google account; Proton account 


oogle is more than just a search 

engine. For many people, it’s also 

a place to store important files 
online, maintain an online address book 
and - perhaps most important of all —- send 
and receive email. But the company’s 
reliance on your data to show personalised 
adverts makes many people uneasy. It’s 
not surprising that millions of users have 
looked for more private alternatives. The 
best of these by far is Proton. 

Founded and based in Switzerland, 


Choose a free or 

paid-for Proton account 

First, we’ll explain the 
differences between Proton’s free and 
paid-for accounts. Starting with email - 
the free version of Proton Mail gives you 
1GB of email storage. By contrast Proton 
Unlimited, which costs €9.99 (£8.33) a 
month - or €119.88 if you pay for a year 
- gives you 500GB of total storage for all 
your Proton services combined. 

With Proton Unlimited, you can also 
create 15 email addresses and send and 
receive an unlimited number of 
messages, as well as create an 
uncapped number of folders, labels 
and filters in your inbox. On the free 
plan, you have a single email address and 


by Nik Rawlinson 


One hour 


where personal privacy laws are strict, it 
promises your data will always be safe 
from prying eyes. The company behind it 
is owned by a non-profit foundation and 
its structure requires it to always put 
people before profits. It doesn’t sell users’ 
data and says that it never will. Obviously 
it does need to make money to keep 
running, and its prices for premium 
services may be a little higher than some. 
But if you value privacy over everything 
else, it may be a price worth paying. 


are limited to 150 messages a day. 

The unlimited plan gives you 25 personal 
calendars, compared with the three that 
you get with Proton Free. Plus, you can 
share your calendar with others via a 
link - a feature that’s not available to Free 


We Freccmme i Aoewn a hee 


https://drive.protonmail.com/urls/X6Q1IAS61WC#acBOInBIAFAA 


Creating a shareable link is one of three ways 
to increase your storage in Proton Drive 


—> ¢ 


Switching from Google to Proton sounds 
like a lot of work because it means 
moving potentially thousands of emails, 
passwords and files. But both companies 
offer tools that make the switch quick 
and simple. We’ll explain how to do it. 


plan users. 

You get 2GB storage for free with 
Proton Drive, which is considerably 
less than the 15GB you get for free with 
Google. However, you can increase 
this for free to 5GB by uploading a file, 
creating a shareable link (see screenshot) 
and protecting your account with a 
recovery method - as explained at www. 
snipca.com/52459. 

If you’ve upgraded to Proton 
Unlimited, you can use as much of that 
500GB total storage allocation as you 
want for Drive files (although 

then, of course, it would be 
unavailable for hosting email). 
If you don’t want to upgrade to 
Proton Unlimited, you could stick with 
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Proton Free and upgrade Drive separately 
to Drive Plus. This costs €3.99 a month 
and extends your storage to 200GB. This 
is a little more expensive than Google. 
Although Google One, which is Google’s 
paid-for upgrade for its core services, 
doesn’t have a 200GB plan, it does have a 
100GB offering at £15.99 a year. This, on 
a like-for-like basis, works out at a little 
under 16p per GB, compared with slightly 
more than 20p per gigabyte at Proton. 

The two remaining services are Proton 
VPN and Proton Pass. The VPN runs at 
‘medium’ speed on the free plan and lets 
you establish one connection at a time. If 
you're on the Proton Unlimited plan, you 
can create 10 simultaneous connections 
at ‘high speed’. The unlimited tier option 
also lets you use the connection to stream 
from services like Netflix and Disney+. 
Google closed its VPN in the summer, so 
you can’t transfer your account. 

However, you can move passwords 
stored in Chrome to Proton Pass. This 
hosts two vaults for free, compared with 
50 in the Unlimited bundle. There’s a 
two-factor authentication tool in the 
paid-for plan, and you can share vaults 
with up to 10 people (it’s only two on the 
Free plan). 

Allin all, you’re getting a lot for €9.99 
(£8.36) a month if you pay for a year of 
Proton Unlimited up front (in which case 
you'll be benefitting from a 25-per-cent 
discount; it’s €12.99 if you pay month 
by month). However, if you’re not sure 
whether you'll need all the additional 
features, you could sign up for Proton 
Free in the first instance and upgrade 
later. 


Sign up for Proton Mail 
2) Visit www.snipca.com/52405 
then click either ‘Get Proton 

for free’ or ‘Get Proton Unlimited’. We’re 
going for the free option at this stage. 

When you opt for the free plan you 
might see a pop-up offering Mail Plus 
for only €1. This is a good deal as, among 
other things, it increases your storage to 
15GB and lets you use your own domain 
within your email address (MJ in our 
screenshot above right) - if you have one. 
However, note that when it renews it will 
do so at €4.99 a month. If you think you 
would benefit from Mail Plus over the 
long term, you could cut this renewal 
price to the equivalent of €3.99 a month 
by signing up for a year instead. 

Provide a username and password 
when asked to ‘Create your Proton 
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How | use Proton 


I've been a Proton user for many years. Mainly, | use the email 
service on those occasions when I'd rather not give out my main 
email address. As | therefore receive fairly few messages at that 


address, I've stuck with the free offering, but I'm increasingly 


a sy 


tempted to upgrade so | can move the address associated with 


my own domain to the service. 


Nik Rawlinson 


How do you use Proton? 
Please let us know: letters@computeractive.co.uk 


Create your Proton Account 


ne acce All Proton services 


Username 1 


nikrawhinsonca @protonime + 


Password 


ae ewneewees @ 


a | 


Decide whether you want a @proton.me or 
@protonmail.com email address 


Account’. By default, your username will 
end with @proton.me, but you can, if 
you prefer, switch to @protonmail.com 
by clicking the arrow at the end of the 
Username box and selecting that instead 
B. Click ‘Create account’ Hi then solve 
whatever Captcha task Proton shows 

to prove you’re human. Thankfully in 
our case it was easy - simply dragging a 
jigsaw piece into place. 

Now provide your current email 
address so Proton can send a code to it. 
When it arrives, copy and paste it back 
into the Proton sign-up box and 
click Verify. Your account 
will now be created. 

Type the name you want 
Proton to associate with your 
new Proton email address (‘Nik 
Rawlinson’ in our case) and click 
Continue, then provide account- 
recovery information that Proton 
can use to let you back into your 
account if you get locked out. 
The email box should already 
be filled in with the address to 
which it sent the verification 
address. As long as this address 


is accurate, you don't have to provide a 
phone number. 

Finally, choose an app from the 
Welcome screen to get started. As the 
first thing we’re going to do is transfer 
our Gmail, we clicked Proton Mail, then 
clicked through the three Welcome 
screens. 


Move your Gmail emails, 
iS) calendar and contacts 

You can painlessly move your 
messages from Gmail to Proton Mail 
using Proton’s own Easy Switch tool. 
Click your email address at the top right, 
then Settings. Click ‘Import via Easy 
Switch’ (Min our screenshot below), 
followed by Google Hin the ‘Import 
messages’ section. 

Proton will now offer to import your 
emails, contacts and calendar, each of 
which will be ticked in the box that 
appears. Untick any to exclude them. 
Click ‘Start import’ followed by Continue, 
and when ‘Sign in with Google’ box 
appears, select the Google account from 
which you want to import your content. 
If the account you want to use isn’t 
shown, click ‘Use another account’ and 
use the box to log in. 

Google will warn you that it’s going 


Import via Easy Switch 


Set up forwarding 


Proton’s Easy Switch makes it simple to move your 
emails from Gmail 


Switch from Google to Proton 


Emails (last 3 months) [Jj 


Customize and cootiren 


Contacts 
All your conta 


Select how many of your emails and calendar 
entries are imported from Gmail to Proton Mail 


to share your data with Proton. Read 
through the notice and, if you’re happy 
to carry on, click Continue. On the 
following screen, you need to select what 
Proton can access. Tick ‘Select all’, read 
the accompanying explanations and, if 
you're happy, click Continue. 

Proton will now tell you what it’s going 
to do. In our case, that was to import our 
emails for the last three months (@ in our 
screenshot above), import the first 10,000 
of our contacts (which comfortably 
covers all of them) , and import two 
calendars by creating two new calendars 
in Proton Calendar to match Hi. You can 
change the email and calendar options by 
clicking the Customize links below each 
one EJ. You might do this if, for example, 
you want to import all your emails or just 
those from the last month. 

When the settings are as you need 
them, click ‘Start import’ and Proton will 
get to work. If you’re importing a lot of 
data, it could take some time, but as soon 
as you see the ‘Import in progress’ box 
appear you can close the window and do 
something else: it will email you when 
the job is complete. When it does, you 
can access your imported data by logging 
in at www.proton.me. 


Move your 
Google Drive files 
There’s no equivalent of Easy 


Switch for moving your Google Drive 
files to Proton Drive, so you’ll need to use 
Google’s Takeout service. Visit https: // 
takeout.google.com and log in using the 
Google account that holds the data you 
want to export. Takeout can export data 
from 67 Google services, of which the 
majority may already be selected. Click 
‘Deselect all’, then scroll down and tick 
the box beside Drive (see screenshot 
above right). 

Scroll to the bottom of the screen 
and click ‘Next step’. How long it’ll take 
depends on how much data you have 


Make sure you've selected Drive in Google 
Takeout... 


stored. Leave ‘Send download link via 
email’ selected in the ‘Transfer to’ menu 
(in our screenshot right), and leave 
everything else in its default state. Finally, 
click ‘Create export’ B. 

As soon as the page displays ‘Google is 
creating a copy of data from Drive’, you 
can close the window. Keep an eye on 
your Gmail inbox for a message with the 
subject line “Your Google data is ready to 
download’. Open it and click ‘Download 
your files’, then log into the account 
again and click the Download buttons to 
download each chunk of data (by default, 
Google will have inserted a file break 
every 2GB to keep the archive downloads 
manageable). 

While those files are downloading, 
download the Proton Drive software by 
clicking the ‘Download for Windows’ 
button at www.snipca.com/52425. When 
it’s arrived, launch the installer and work 
through the screens to install it. Now use 
it to log into your Proton Drive account. 
A new Proton Drive entry will be added 
to the Windows File Explorer sidebar 
(Min our screenshot below). 

When the compressed files have 
downloaded, drag them from your 
Downloads folder to the new Proton 
Drive folder in Windows’ sidebar. Once 
they’ve copied over, right-click each one 
and select Extract All B, then follow the 
instructions for unzipping each archive. 
After extracting them, you can delete the 
original ZIP files and the Proton Drive 


Bc 


Copy 
your files 
to Proton 
Drive 
then 
extract 
them 


Extract All... 


Nextissue: Boost audio volume without distorting it 


Google Account 


+ Google Takeout 
Your account, your data, 
Export a copy of content in your Google Account te back it up 
OF use It with 8 service outside of Googie, 

Transfer to: 


CREATE A Mew tan 


% Salect data to inchs 


Send download link via email 


2 Cheon fe type, frequency and destination 


..and keep ‘Send download link via email’ 
selected, then click ‘Create export’ 


software will manage uploading your 
files to the server in the background. If 
you ever want to access them through the 
browser, you can do so at https://drive. 
proton.me. 


Move your passwords 
5 | stored in Chrome 

If you haven't already created a 
Proton Pass account do so at www.snipca. 
com/52460, then follow the prompts to 
install the Pass browser extension. 

Now open Chrome then type chi / 
p into the address bar 
and click Settings on the left. Next, click 
Download File in the Export section 
and select where to save the CSV file 
containing your passwords. 

When you first click to open the Proton 
Pass extension you'll be given the option 
to import your passwords. Click this 
button then select Chrome in the grid 
of password managers that appears (see 
screenshot below). Now either drag the 
CSV file you saved into the box, or click 
‘Choose a file or drag it here’ button to 
manually select it. Click Import when 
you've finished. 


Select the Chrome option in this grid to import 
passwords from Google to Proton 
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Workshop 


Open file templates with 
a single click in PowerToys 


What you need: Windows Power Toys 
Time required: 30 minutes 


he conventional way of creating includes New+, which minimises this 

several versions of a file has been to risk and makes the whole process much 
copy the original, carry out any edits, easier. It lets you create a library of master 
then save it under a different name. files (or templates). Once created, you 


However, the more often you do this, the can then quickly recreate these templates 
greater the risk you'll eventually end up whenever you need them and wherever 
overwriting the original. The latest release you are on your PC with a single right- 
of Microsoft’s PowerToys suite of tools click, before making any edits to them. 


2004 or later) and Windows 11. If you’re running at : 2 and follow the onscreen instructions. Once it’s installed, 
least Windows 10, your system should be compatible. — : open it from the Windows menu. Scroll down the tools 
To check which version you're running, press the Windows : on the left and click ‘New+’ Ml for a description of what the tool 
key+R, type winver in the box that appears, then click OK. The : does@, then click Open Settings Hi to open and configure it. 
About Windows panel will show your version number and : 
build. We’re running Windows 11 version 23H2 Ml. If your 
version of Windows is compatible, go to www.snipca.com/52451 : 
and click the ‘PowerToysSetup-0.85.1-x64.exe’ link under 
Installer Hashes to download the latest version of PowerToys. 


PowerToys is a free download for Windows 10 (version = [E§fses) When PowerToys has finished downloading, launch it 


About Windows x 


BE Windows 11 


Microsoft Windows 
Version 2342 (OS Build 226314317) 
® Microsoft Corporation. All rights ri 


The Windows 11 Pro operating system and its u: 1 


Microsoft Windows New+ 


Raeseg tiwewvetbhtsrza 


Version 23H2 (OS Build 22631.4317) iF Registry Preview Create Ses and foltiers trom a perscosiized set ot tempiares 
7 Screen Ruler How to wee 
This product Is licensed under the Microsoft Saftws Perse pl rents dtr tcp nascar 
Temis to; Tips & tricks 
user name Ye Etrector You can have munigie templates of the same file type, and you can even ternplate folder? 
Bae ® Video Conference Mute Open Settings Learn more sbowt News 
@ Workeoon . 
are nee Open Settings 
I Pe ee a ee ed I 
Peete Saal Click the ‘Enable New~’ slider Ml at the top of the main pane, then 
— make a note of where New+ saves the templates you'll set up for 
"asenaau new files and folders in the Location box H. Templates can be 
Pern on 0 single files that you need to recreate frequently or collections of files in a 
cage folder that you regularly need to recreate. For example, if you run a local 
1 command ttn i ; club, you might set up a new members’ folder containing all the documents 
ee. Tone they need to read and any forms they need to fill in. That’s what we'll 
a soejten Dy Sete poarucctemer mninenntaenee @@m.- create here. 
Se byes aie on 
& Partnterin Nyoenhethees inhi tihorubtedecaaye 
Bh Heets Fite batter 


Location 
Fa CA\Users\nik\App Data\Local\ Microsoft\PowerToys\NewPlus\ Templates 
Learn more about template location 
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“- NewPlus > Templates > Search Templates 


Th Son Ase (B Detate 


[| OpenDocument Drawing 


‘Any fe of folders placed in t 


Ei) OpenDocument Presentation 


83 View OpenDocument Spreadsheet 


TL Sort ty 
= cewey | EJ OpenDocument Text 


9 Undo Delete 


*_ New member docs 
© New = | 

Ca Otay settings 
(ig ae 2 Persvoalize 
— 


b " 2 News 7) Erample folder 
OpenDocument Presentation : 
@ Rename with PowerRename ‘ aS Rename with Powarename New member docs 


OpenDocument Spreadsheet : {@ Gren in Terminal Any files of folders placed in the template folder are available vis News> 
Bi OpenDocument Text : Pee = @ Open templates 

Text Document 
Compressed (zipped) Folder 


Seam Click the shortcut icon (a square with an arrow) at the far right of : [ES=RY When you've finished collecting all the files 

the Location box mentioned in Step 3 to open your Templates : 5 you need, close the folder. Now, navigate to 
folder. Right-click any blank space in this folder, hover over New Hf : where you want to create a new folder 

then click Folder B. Call the folder ‘New member docs’ and press Enter. : containing the files you added to your Template 
Open this folder and either drag in the files that you would routinely send =: folder. Right-click any blank space then hover over 
to new club members, or right-click in the blank space again, hover over: New+ Ml and click ‘New member docs’ Bl (or whatever 
New, and create new files by selecting your preferred editing program. Our _: your folder is called) and a new version of that folder 
New menu lets us access several LibreOffice programs for creating : (with all its contents), will be created in that location. 
OpenDocument files El. : The folder name will be highlighted, so you can type 


= to change it and press Enter. 


= a x 


Search bob 
Search buts 


CB Detaits 
CR Dotaits 


ES 


about the chib club finances 2024 
club finances 2624 


BB View 


new member form -- please 


complete = Group by 
(3 Open templates 
D Unde Rename 
new momber form -- please = 
complete © New 
club rules new member form -- please a 2 Propertes 
complete 
7 = News * Example folder 
4 items =O = Rename with PowerRename New member does 

: = Open in Terminal medication log 
We've called our new member folder ‘bob’: £2) shuns ricne opatons @ Open templates 


Hl. You'll see it contains a copy of each of the : 


6 documents we added to the template folder, : 


including ‘new member form -- please complete’ B. 


If you ever need to edit one of your templates, right-click your 
Because this is a duplicate of the original, and not Windows desktop or any blank space in a folder, hover over 

the master document, Bob can then openitinthis — : ‘New+’ and click ‘Open templates’ Ml. Any changes you make to 
folder, complete all of the required details and save it : your master documents will be reflected in new folders or duplicate 

again. This won’t make any changes to the template, : documents you create from that point on, all of which will incorporate 
which can still be reproduced as many times as : your changes. However, existing folders that were created before you made 
required whenever a new member joins. ~ your changes will not be updated. 
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Readers Tips 


TIP OF THE FORTNIGHT 


If you inadvertently save as many 
duplicate files as me, you'll be pleased 
to learn that you can add AllDup 
(www.alldup.de) to the right-click 
menu in File Explorer, making it easy 
to open and use. 

First, you have to launch AllDup 
then click the Options section at the 
top and tick the ‘Integrate AllDup 
into the Windows Explorer context 
menu’ box (see screenshot Hl) - I guess 
AllDup’s developers didn’t get the 
memo that Microsoft renamed it 
File Explorer. 


Add AllDup to File Explorer's right-click menu 


IK) armup seo 
=" i) 
: ? 
. io] od > td 
Start Search Search Results | Profiles | Options | Log Language | Help | Exit 
mw. B a 
Source Folders Search Method Search Options Archive Files Database | File Fitter 
General e 
Bntegrate AbDup iréo the Windows Explorer context mana 


Now open File Explorer and right click, 
then look for the ‘AllDup - Find 
duplicates by’ option and select it (see 
screenshot &). You can then choose 


Sean wins a copy of our 2023 Back Issue CD 


Sk Play with VIC media player 


Le ©B_ Upload with Share 


f | AllDup - Find duplicates by 


how to search for duplicates, 
such as by file name, file 
extension and so on. 
Sean Moran |=>5 

in 


SEARCH 
Declutter Google’s search results 
vw. Issue 692’s Star Letter (‘Google’s 
AI Overview search results are 

horrible’) caught my eye. Not all Google 
searches generate an AI Overview. In fact, 
what you see on the results page varies a 
lot depending on the search. 

I only recently noticed the menu bar 
near the top of the results page, giving 
you the options All, Images, Videos, News 


Windows tt x« £0 


Google 


Why I stopped using... 


Humax Aura 4K recorder 
aS When I bought the Humax Aura 

in 2020 (during one of the many 
lockdowns) for £249 I thought it would 
be the last Freeview recorder I’d ever 
need to buy. But a lack of software 
updates since has made it feel slow and 
old fashioned, even after only four 
years. 


And what | use instead... 

Over the summer I bought the 2TB 
model of the Manhattan T4-R (£229 
from wwwssnipca.com/52351, pictured), 
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and so on. By default, you get ‘All’ types 
of result, resulting in clutter. But there’s 
also a Web option (see screenshot below 
left) that limits the results to just 
websites. This removes all the clutter, 
including AI Overview, videos and news. 
It also removes the right-hand pane. 
Unfortunately, Bing, Brave search and 
DuckDuckGo don’t have this option. 
Glenn Johnson 


MUSIC 

Listen to live YouTube radio 

vi I’ve just discovered live radio stations 
on YouTube, playing non-stop music 

in several genres and from different eras. 

It’s a no-nonsense alternative to ‘proper’ 

radio stations, with no chit-chat from DJs 

in between songs - though there are more 


which is much faster and easier to use 
than the Aura. It lets you record two 
channels at a time while watching a 
third. To my surprise I’ve actually needed 
this option in the past few weeks. 

Setting up was easy, as was attaching a 
soundbar to boost audio quality. It’s also 
simple to connect to the internet via 
both Ethernet or Wi-Fi. I’ve done this a 
few times to access streaming apps like 
BBC iPlayer. 

Like all recorders though, the main 
benefit is the ability to fast-forward 
through adverts - as you pointed out in 


Radio 
Rock 
Classics 
Mix 


adverts than there used to be, as YouTube’s 
war against ad blockers hots up. Here 
are my two favourite stations: Relaxing 
Jazz (www.snipca.com/52408) and 
Radio Rock Classics Mix (www.snipca. 
com/52374, pictured above) covering the 
70s to the 90s. 

Keith Turner 


your feature on recording TV in Issue 
693 (page 62). But with adverts 
spreading everywhere like Japanese 
knotweed, I wonder how long 
Manhattan will be allowed to make 
these recorders? 

Mick Grayson 


Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Handy hints and tips from your fellow readers 


> Email us your tips: letters@computeractive.co.uk 


2 com 


et permanent password 


SOFTWARE 

Set a permanent password 

for RustDesk 

of I can’t believe how easy the 
remote-control software RustDesk 

(www.rustdesk.com) is to use. I’ve only 

had it a week since reading about it in 

Issue 695’s How To (page 35), but I’ve 

already used it four times to help my 

mother perform various tasks on her 

PC. I live a good hour’s drive away, so 

being able to control her desktop 

remotely is a great help. 

One change I’ve made is to set up a 
permanent password so we both know 
what to type. It’s easy for her to 
remember, and it also helps to prevent 
scams because no fraudster would know 
it. Click the three horizontal lines at the 
top right of RustDesk’s main screen 
(in our screenshot above) then Security 
on the left. You might now need to 
click the blue Unlock Security Settings 
button at the top to grant RustDesk 
permission to make changes. 

Now click ‘Set permanent password’ Ei 
in the Password section and type the 
password you want to use. RustDesk 
will tell you how strong it is. It also 
explains that you have to use a digit, 
upper- and lower-case characters, and 
at least eight characters. 

Click OK, then select ‘Use permanent 
password’ and you can use this for all 
future remote sessions. 

Duncan Shaw 


SOFTWARE 
Filter comments by user and 
annotation type 
AS My admiration for the excellent 
software PDFgear (www.snipca. 
com/52022) grows with each new 
update. I’ve just installed version 2.1.8 
as suggested in Issue 693 (page 18) and 
love the new tools for creating PDFs. 
I’ve also just discovered the filter 
option that lets you search for comments 
left by specific people you’ve shared a 
PDF with, and also by the type of 
annotation left. 


Reader recommends... 


EarFun Air 2 wireless earbuds 


£50 from www.snipca.com/49426 
wv) Every fortnight I go through your 

reviews and make a note ina 
Word document of the products I’m 
interested in. I never buy them at the 
time because I’ve noticed the prices 
almost always fall a few months later. 
This was the case with the EarFun Air 2 
earbuds, which were £69 when you 
tested them (Issue 679, page 28). I 
bought them for £20 less. 

I'm no expert, but sound quality 
seems to be good. I can certainly hear 
all my podcasts and MP3s loud and 
clear. But what I love most about them 
is how comfortably they fit into my ears. 
I’ve tried other earbuds in the past, 
mostly from Sony, but they were either 
too tight or too loose. I do a lot of 
walking with them in my ears and 
they’ve never fallen out - even when 


earfun 


I’ve fallen over! 

They don’t have noise cancellation, 
but that doesn’t bother me because I 
live in rural Wales and never walk past 
any airports, building sites or heavy 
metal concerts. I can’t vouch for how 
good they are in busy cities, but for 
ambling around small towns and the 
countryside they’re perfect. 

Tony O'Connor 


Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


b @ SDK o Ese 


to encourage him to try again. 
Having been a Windows and 
Linux user for decades, I’ve had 


YY Highlight 3 | 


Note 


PASSWORD MANAGER 
DITCH 
LastPass 


wwwlastpass.com 


Users 


Annotations 


SECURITY & PRIVACY| 


LastPuss is another once-great tool that 


several distros on all my old laptops. 
You just need to get the ISO file, 
verify the download, use Rufus 
(https://rufus.ie/en) to install it 

to a USB stick or drive, then boot to 
the USB. If the ISO image and USB 
are good then installation should 
be painless. 


Once you’ve opened a PDF click the 
Comments icon (speech bubble). You'll 
now see all the comments left and by 
whom. Now click the Filter icon (@in 
our screenshot above) and you'll see two 
options: Users and Annotations H. I find 
the latter most useful because it lets you 
remove highlights or notes from the 
comments Hj, and you can combine it 
with the Users options to find, for 
example, all notes left by a specific 
person. 

Robert Pickford 


OPERATING SYSTEM 

Try Mint distro if you’re a 

new Linux user 

I'm sorry David Smith 
(Letters, Issue 693) had a bad 

day trying out the Linux distro 

Zorin on his old laptop, but I’d like 


Personally I’d recommend new 
users to go with the Linux Mint 
distro (https: //linuxmint.com, pictured 
below). It has a plain and practical 
menu system and taskbar, and all the 
basic software is preloaded. 

It’s free to run and in my experience 
will revive any computer with 4GB 
RAM or more. 


Nick Liddle 
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Browser Tips 


CHROME 
Disable the ‘Search with 
Google Lens’ feature 

As we explained in Issue 691 

(page 42), Google has now 
integrated its Al-powered tool Google 
Lens with Chrome. This lets you search 
for information about content on a web 
page - including text, images and videos 
— without typing anything. Instead you 
use Google Lens to capture a screenshot 
of selected content, and it displays 
‘visual matches’ from across the web 
in the browser’s sidebar. 

It’s potentially useful but Google’s 
implementation of the feature seems 
heavy-handed. A ‘Search with Google 
Lens’ option now appears in Chrome’s 
address bar, its main (three-dot) menu, 
the right-click menu and even in the 


‘Find on page’ box (lin our screenshot 
below) that opens when you press the 
Ctrl+F keyboard shortcut. 

You'll probably find all this annoying 
if you don’t disable the feature or at 
least reduce its presence in the browser. 
Type c ags in the address bar 
and press Enter to load the Experiments 
page. Find the entry | 
select Disabled in its drapaovents menu EI 
and click Relaunch. When Chrome 
reopens, all mention of Google Lens 
will have gone. 

Alternatively, to keep Google Lens but 
remove its button from the address bar, 
choose ‘Enabled with no omnibox entry 
point’ in the dropdown menu. Google 
may eventually ditch the option to disable 
Lens, but it’s likely the feature itself is 
here to stay. 


@ Chrome chrome://flags 


Q. Search flags 


Experiments 


admin you should not be using these fiags in production. 


Interested in cool new Chrome features? Try our dey channe 


Temporarily unexpire M1128 flags. 
re flags that expired as of M12 
hromeOs, Anercid. Lacros 


Heounexpire-flags-m1 


Temporarily unexp: 


peated unexpire M129 zohan 
expire flag 


flags will be removed soon. ~ Mac 


Re 8 9 @ 


x 


earch anything on this page | @! Google Lens 1 | 


WARNING; EXPERIMENTAL FEATURES AHEAD! By enabling these features, you could lose browser data or 
compromise your security or privacy. Enabled features apply to all users of this browser. If you are an enterprise 


@ Lens overlay 


Unavailable 


Enabled with no omnibox entry point 


Enabled with responsive chip omnibox entry point 


iient icon omnibox entry point 


Enabled will 


FIREFOX 
Grant websites temporary 
permissions 

It’s sometimes necessary to give 

a website permission to access 
features in your browser, so it can provide 
relevant information and work properly. 
For example, you may need 
to allow a mapping site access to your 
current location, or a video-chat service 
to use your webcam and microphone. 

The trouble is once you grant that 
permission, the site might abuse that 
privilege in future and compromise your 
privacy. Firefox 131, released 1 October, 
addresses this concern by giving sites 
only temporary permissions to access the 
browser’s features. These permissions are 
removed automatically after one hour, or 
when you close the site’s tab. 

This new option works automatically 
when you click Allow to grant a site 
permission such as Location, Camera 
or Microphone. You can confirm it’s 
working by clicking the permission’s icon 
to the left of the site URL. 

Here you'll see that the permission is 
allowed temporarily (@ in our screenshot 
below) as well as when the website last 


Clear this permission and ask again 


©) Access your ncaven 


>? 


WORKSHOP Disable features that track you in Firefox 


To switch off the controversial new 


Privacy-Preserving Attribution feature in 


Firefox, either click the browser's three- 

line menu button and choose Settings Hi, 
or go straight to 
click the ‘Privacy & Security’ tab B. 
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Website Advertising Preferences 


Scroll down to the Website Advertising 


Preferences section and untick the ‘Allow 
: websites to perform privacy-preserving ad 
> measurement option HL. Click ‘Learn more’ i : 
> to find out why Mozilla added this ill-advised 
: feature to Firefox. 


Allow websites to perform privacy-preserving ad measurement 


) Allow Firefox to install and run studies 


On the same tab, you can disable other 
options that track you. In the ‘Firefox 


> Data Collection and Use’ section, untick 


‘Allow Firefox to send technical and 


: interaction data to Mozilla’ Ml and ‘Allow 
: Firefox to install and run studies’ B. 


Secret settings and the best extensions 


Skipping ads on You Tube 


YouTube Ad Accelerator 

&Easy Speed Drag 

Chromium 

www.snipca.com/52399 

YouTube's war on ad blockers has made 
it almost impossible to avoid seeing 
adverts before and during videos. This 
extension evades the site’s detection and 
blocking of ad blockers by fast-forwarding 
commercials instead, playing them up 

to 16 times faster. All you'll see is the 

first few frames of the advert, before 
skipping directly to the video you want 

to watch. When an ad can't be skipped 
automatically, the add-on displays a huge 


accessed the relevant feature. To revoke 
the permission early, click the ‘x’ and 
refresh the page, so the site needs to ask 
again BL. 

A less welcome addition to Firefox’s 
privacy settings is Mozilla’s new Privacy- 
Preserving Attribution (PPA) feature. 

This allows the browser to collect and 
share information about how you interact 
with adverts, supposedly as a more 
private alternative to cookies. However, 
because the option is enabled by default, 
digital-rights groups have accused Mozilla 
of tracking users without their consent 
(www.snipca.com/52395). See our 
Workshop opposite to learn how to 
disable PPA. 


EDGE 
Access Copilot from the 
address bar 
Microsoft has introduced another 
way to interact with its AI assistant 
Copilot. As well as clicking the Copilot 


Easy Speed Drag For YouTube 
B 
Hotkey Other 


Secondary 
Skip Strategy 


: Skip button you can click to skip it manually. 


‘YouTube Ad Accelerator & Easy Speed 


button in Windows 11, or the one built 
into Edge, you can now access the 
chatbot directly from the browser’s 
address bar. 

Type ol 
bar, press Space and the browser will 
switch to ‘Ask Copilot’ mode (@in our 
screenshot below). Enter a command 
or query and press Enter to open the 


Microsoft Copilot website (https: //copilot. 


microsoft.com). Here you can view the 
AI tool’s response and continue your 
conversation. 

Although this is less convenient than 
clicking Edge’s Copilot button H to start 
a chat in the sidebar, it’s presumably 
aimed at users who have hidden that 
feature in the browser’s settings. The 
Copilot website lets you access additional 
options, such as the new Copilot Voice 
feature. This lets you talk aloud to the AI 
assistant and hear it respond in one of 
four different voices - as if you were 
speaking to a real person. 


7 © © @& Microsoit Copilat YourAlcompe x pF 


2) Ask Copilot 


(®) Ask Copilot 


1 www.bbc.com 2 amsn.com 


What is the weather like in London? 


What is the weather like in London? 


Currently, it's 15°C (59°F) with sunny intervals and a gentle breeze in London 1. There's 
4 92% chance of precipitation, so you might want to keep an umbrella handy 2! 


Is there anything else you'd like to know about the weather or anything else? 


: Drag’ also lets you fast-forward and 
: rewind the actual videos by clicking and 
: dragging right or left with your cursor. 


If you find some adverts are slipping 


: through, try enabling the ‘Secondary Skip 
: Strategy’ option in the extension’s settings 
: (see screenshot). 


: If you don’t like that, try... 

: Autoskip for Youtube Ads 

: Chromium 

> www.snipca.com/52400 

: This popular extension also skips YouTube 
: ads, but recent user reviews suggest it’s 

: no longer entirely effective. 


1 AGREE 


OPERA 
Chat with Aria without 
signing in 
In other AI browser news, Opera 
now lets you use its Aria assistant 
without needing to sign into - or up for 
— an Opera account. The requirement was 
removed in version 114, released at the 
end of September, and should encourage 
more users to try Aria in Opera’s desktop 
browser and mobile app. 

To access Aria, either click its button 
on Opera’s left-hand sidebar (Min our 
screenshot above) to open a chat window 
or press Ctrl+/ (forward slash) to use its 
command-line version. The first time you 
enter a query without signing in, you'll 
be asked to read and agree to Aria’s terms 
of service. Click ‘I Agree’ B to continue 
your conversation. 

You can use all Aria’s features as if you 
were signed in, though you'll be limited 
to generating five images. Once you reach 
that limit, you’ll be prompted to sign in 
— after doing so, Opera lets you create up 
to 30 free images per day. Signing into an 
Opera account also saves your Aria chat 
history, which will otherwise be wiped at 
the end of your session. See www.snipca. 
com/52394 for more information. 
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Phone and Tablet ‘Tips 


ANDROID & iOS 
Block spam messages in 
WhatsApp 


UA 


i @ WhatsApp has introduced a 
new security feature that blocks 

messages from unknown accounts when 

they exceed a certain volume. This is 

designed to reduce spam and “help 

protect your account and improve 

device performance”. 

The feature won't block all messages 
from unfamiliar numbers, in case they’re 
from people you know but haven’t yet 
added to your Contacts. But it will 
prevent spammers and scammers from 
repeatedly targeting you with unsolicited 
messages. 

WhatsApp should prompt you to turn 


€ Advanced 


Block unknown account messages 
tect your ACCOUNT and Improve 


© performance, WhatsApp 


lock messages from unknown 


exceed a certain 


Protect IP address in calls 


it harder for people to infer 


nm this de" 
ed through Whi 
vill reduce call quality 


Disable link previews 
To help protect your IP address from 
being inferred by third-pa e 


previews for the links you s! 


will no longer be generated. Learn more 


on this new option when you 
receive a high volume of 
unknown messages, though 
it hasn’t revealed how many 
it regards as ‘high’. To block 
them automatically, go into 
WhatsApp’s Settings and tap 
Privacy, then Advanced. 
Switch on the option ‘Block 
unknown account messages’ 
(see screenshot below left) - 
don’t worry if you can’t see 
this yet, because it’s rolling 
out gradually. 

You can block unknown |< 
numbers manually by long- a 
pressing them on your Chats 
tab, tapping the three-dot 
menu and choosing Block. 


Offline 


ANDROID & iOS 
Keep listening to Spotify 
when you go offline 
- Ee Spotify has long offered the 
option to download albums 
and playlists, so you can keep listening 
to them when you lose your Wi-Fi or 
mobile-data connection. However, you 
need to remember to do so before you 
go offline, and you must have plenty of 
space on your phone or tablet to store 
the downloaded songs. 

To make things easier, Spotify has 
introduced a feature for Premium 
subscribers called Offline Backup, which 
lets you continue playing music when 
you lose connection, with no downloads 


What you should install this fortnight 


Arc Search 

Free 

Android www.snipca.com/52421 
iOS www.snipca.com/52422 

Arc browser is now available on Android, 
letting you browse and search the web 
privately, with no 
pop-ups, trackers or 
ads. Use its ‘Browse 
for Me’ feature to get 
detailed answers to 
your search queries 
from six reliable 
sources. The iOS 
version has been 


new dark and tinted 
app icons in iOS 18. 
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updated to support the : 


: Open Scanner 

: Free 

: iOS www.snipca.com/52424 

: This new app offers a quick and easy way to 


scan documents, 
receipts, notes and 
other paper items 
using your iPhone or 
iPad’s camera. It 
automatically 
recognises text, lets 


scans, and can sync 
files to other devices 
via iCloud. Unlike 
similar scanning 
apps, it has no ads or 
in-app purchases. 


| € Data-saving and offline 


* InMy Life- Remastered 


you annotate and edit 


é © Save 40% on Malwarebytes P... Wod 


3 @ for neers tt toe 20% orm wod 


Unified Inbox | 


required. It works by 
creating a playlist based 
on your queued and 
recently streamed 
tracks - there must 

be at least five - along 
with data stored in 
Spotify’s cache on 

your device. 

You can search and 
sort songs within the 
playlist by artist, genre 
and mood, and skip 
them as you would 
normally. Offline 
Backup evolves as 
you use the feature, 
so you won't hear the 
same tracks every time. 

Your Offline Backup playlist will 
automatically appear on Spotify’s Home 
tab when you lose connection. To activate 
the new feature, tap your profile icon and 
choose ‘Settings and privacy’ then 
‘Data-saving and offline’. In the Offline 
section, switch on the ‘Offline access’ 
option (see screenshot above left). 


ANDROID & iOS 

Search with Google Lens 

using your voice 

Unlike the Google Lens feature in 
Chrome (see page 42), the version in the 
Google app for Android (wwwsnipca. 
com/52413) and iOS (www:snipca. 
com/52414) is genuinely useful, allowing 
you to identify objects and translate text 


: Thunderbird 

: Free 

: Android www.snipca.com/52416 

: Thunderbird’s long-awaited mobile app 
: is finally here, though still in beta at the 
: time of writing. This lets you manage 


all your email 
accounts in one 

*| place, either by 
..™| switching between 
them as required 
or by combining 
messages in its 
Unified Inbox. It 
can also keep your 
emails private 
using end-to-end 
encryption. 


Cold Weather Essentiais 
kup [Mme Rey nd ® 
OMENS NEWS | Bretorace thee 


Easily add notes to any emailt.. Tru 
O- Ast higher anc wntel # yy 


hepry Cybermecuity yy 
nth Maptey Cyarsecuity Moreh 


irre iste tn aes 


Brilliant things to do on your device 


using your phone’s camera. It now offers 
a ‘voice input’ feature that lets you ask 
questions aloud about things around you, 
instead of taking a photo then typing a 
query manually, 

To use this new option, open the 
Google app and tap the Lens (multi- 
coloured camera) icon in the search box. 
Press the ‘Search with your camera’ 
button and point your phone’s camera 
at whatever you want to get information 
about. Rather than tap the Search button, 
long-press it and Lens will display a 
message saying ‘Speak now to ask about 


this image’. 

Ask a question out loud (see screenshot 
left) then 
release the 
button, and 


Google Lens 
will perform a 
reverse-image 
search for 

the object 


. a Vem Bi text, 
HowOitershoulc'l water RAP Veeornsysveteel 


5 us plant = by your 

‘ \ spoken query. 
= The results 
will include 
visual matches 
from across 
the web, links 
to relevant sites and (hopefully) an 
answer to your question. 

Google suggests the feature could be 
used in scenarios such as when you're 
visiting a gallery and want to know the 
history behind one of the paintings. In 
our screenshot above, we’ve asked for 
plant-care advice. 


1,2 


r 


ios 
Schedule messages 
to send later 

* One of the most welcome 
icc: in iOS 18, released 
in September, is to Apple’s Messages 
app. This now lets you schedule text 
messages to send later, if - for example 
- inspiration strikes you late at night, 
but you don’t want to interrupt the 
recipient’s sleep, or you want to send 
someone a reminder or greeting before 
an important event. 

To schedule a text message in the 
Messages app, open a conversation or 
start a new one with the person you want 
to contact, and tap the plus-sign button 
to the left of the text box. Select ‘Send 
Later’ in the menu that opens (tap More if 


you can’t see this), and use the wheeled 
menu at the bottom of the screen to set a 
date and time to send your text. 

Once you've set the desired time, 
press the blue up-arrow icon in the text 
box. Your message will then appear in a 
clear bubble with details of its scheduled 
Send Later time (see screenshot right). 

If you need to make changes, tap the 
Edit button next to the time. A pop-up 
menu will let you send the message 
now, choose a different date and time, 
or delete the message entirely. 

You can schedule a message up to 14 
days into the future — it will still be sent if 
your iPhone or iPad is offline. 


ater 


)AM Edit 


Happy birthday! Told you | 
wouldn't forget we 

@ Tomorrow at 10:00 AM > x 

+ | 
Fri a 
Sat 5 58 
Sun 6 59 
Today 7 OO PM 
— + — ct A 


Sele ACCessing medical services 


NHS App 

Free 

Android www.snipca.com/52260 

iOS www.snipca.com/52261 

The NHS app has received a lot of criticism 
since it launched, but recent updates have 
made it faster and less frustrating to use. 
It's useful for viewing your GP health record, 
booking appointments (if your GP supports 
the service), requesting repeat prescrip- 
tions and arranging your Covid and flu jabs. 
Best For Accessing GP services 


Pharmacy2U 

Free 

Android www.snipca.com/52434 
iOS www.snipca.com/52435 

This NHS-approved service lets you 
order repeat prescriptions and have your 
medication delivered straight to your door 
for free. Connect Pharmacy2U to your GP 
surgery, so your doctor can approve your 
prescriptions, and you can then request 
them through the app, set up reminders 
and track the status of your orders. 

Best For Ordering repeat prescriptions 


Patient Access 

Free 

Android www.snipca.com/52438 
iOS www.snipca.com/52437 

Link this app to your GP surgery to book 
in-person or remote online appointments 
with your doctor, nurse or clinician, order 
repeat prescriptions and view your medical 
record. A recent update lets you arrange 
appointments with local healthcare 
services independently of your GP, 
including physiotherapy and counselling. 
Best For Booking appointments 


Enz) 


Good morning, 
Robert Irvine 


NHS number 
Services 
Request vepeat prescriptions 


Check it you need urgent 
medical help using 111 online 


Your heathy 


GP health record 


Walnut Tree Surgery 

Mme MedialCentre. 
Hil Lane Surgery 
Mevetown Weokth Cec 
faymond Rood Surgery 
Subramanyarn 


Dr La Dubeas! Practice 


Homuless Healthcare Team 


Your GP health record 


You have 4 legal right to acceis the 
wrfcomation in yaur record. 


Cheek your detaits 


Mr Robert irvine tu 


m 
Q Mate Ed 
edit 
a 


Your Patient Access account is 
how successfully linked to your GP 
practice. 


Healthcare services naar you 


Nominated Pharmacy Charge 


Bowel Pharmacy Clinic 
Open tory 0-00 1899 
oe. Southargens Unter 
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Make Windows Better 


WINDOWS 11 INSIDER 
Copy and paste data from tables 
eB Microsoft's latest update to 
Snipping Tool adds the option to 
| | | extract tables of data from 
screenshots and paste into an email, 
document or spreadsheet. It’s available 
to Windows Insiders in Preview Build 
26120.2122, released on 11 October (see 
www-snipca.com/52428 for details). 
Take a screenshot that has data in a 
table, then select the ‘Text actions’ icon 
(lin our screenshot below) and select 
‘Copy as table’ B. Now paste the data 
where you like and it will appear as a 
table just as in our screenshot Bi. 
Microsoft says it works best when your 
screenshot only includes one table. 


WINDOWS 10 
Install update to fix 
‘surround sound’ problem 
i Released on 8 October, 
af Microsoft’s KB5044273 update 
for Windows 10 fixes a problem 
that was preventing some audio and 
video from playing when you had 
‘surround sound’ turned on. This creates 
a richer, more immersive sound by 
spreading audio across multiple speakers. 
However, not all computer sound cards, 
speakers or headphones support it. To 
check, right-click the speaker icon in 
your system tray followed by Sounds. 
Now select the source of your audio 
(speaker or headphones) then click 
Configure. Look for and select ‘5.1 
Surround’ (@ in our screenshot below) or 


5.1 Surround [1] 
Choose your configuration / 
Pais Less sean setup uenahinrd is most tke 
e contig: mn on your ci eh, AAA | 
= 4 - 
Piet 
2 | Check any speaker sbove to test it, 
p> Test = 
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Exper 


t tips for every version 


Share your Wi-Fi password with 
another device via QR code 


be The Windows 11 24H2 update, 
released in early October, adds 
ie a the option to share your Wi-Fi 
password with another device by 
scanning a QR code. To do so, press 
Windows key+I to open Settings, then 
click ‘Network & internet’ on the left, 
followed by WiFi on the right. Now 


click the section with your network 
name (Min our screenshot, blurred 

for security reasons), then the Show 
button EL. A blue box will appear 
containing your password El and the 
QR code EJ. When another device scans 
this code with its camera app it will 
automatically connect to your Wi-Fi. 


—n 


Wi-Fi network paseword 
© Connect automatically when in range 
Passwor 


—Natanek eenfile tune 


Network & internet > WiFi > © 


d 


BT-CSASSH network password and OR core 


‘7.1 Surround’ in the ‘Audio 
channels’ dropdown menu. If you 
see several options select them 
then click Test B to see which 

one sounds best. 

Click Next then tick all the 
speakers under ‘Optional speakers’, 
then Next again and tick all the 
‘Full-range speakers’. Click Next 
one final time, then Finish. 

The KB5044273 update should 
have been installed automatically 
on your computer. To check, press 
Windows Key+I to open Settings, 
then click ‘Update & Security’ 
followed by ‘View update history’. 
If it’s not there, click ‘Check for 


Bluetooth & other devices 


Add Bluetooth or other device 


+ 


Bluetooth 
@® o 


Now discoverab}é 


as x 
00:00:07.12 


hr min sec 


us ee 


7 - 
CHERRY Wireless Device 


Mouse, keyp 


updates’ or download it manually 
from wwwssnipca.com/52442. 


WINDOWS 10 & 11 
Pop out the stopwatch and timer 


mie | | we can pop out the 
pwatch and 
Te ae 


countdown timer from 
the Clock app so it appears in a box on 


top of what you’re doing. 

First, search for and open the Clock 
app, then click either Timer or Stopwatch 
on the left. Now click the ‘Keep on top’ 
icon at the top right of the time shown 
and it’ll shrink into a box you can move 
around your screen (see screenshot 
above). Now press play to start. 


Make Office Better Top tips for the best office programs 


Make text fit on to one page 


If your document flows over the final page 
we | by just a few lines, you can use Word’s 

Shrink One Page option to reduce the size 
of the text slightly and bring those lines back to the 
final page. To do this, you need to add the option to 
your Quick Access Toolbar. Click the down arrow 
at the top (@ in our screenshot), then click the 
‘Choose commands from’ dropdown menu and 
select All Commands B. Now scroll to and click 
Shrink One Page Ei then click the Add button i and 
the option will appear in the right panel El. It will 
also now appear in your Quick Access Toolbar G. 


MICROSOFT OFFICE 
Change how many 
recent files are displayed 
By default, Office saves the 50 
tj most recently opened documents, 
presentations and workbooks 
in your Recent list. You'll see these 
whenever you launch Word, PowerPoint 
or Excel. If you’d like more (or fewer) 
displayed, click Options at the bottom left 
then Advanced on the left. Now scroll 
down to the Display section and select a 
number in the ‘Show this number of 
Recent Workbooks’ dropdown menu 
(MJ in our screenshot below) - this will be 
‘Recent Documents’ in Word and ‘Recent 
Presenations’ in PowerPoint. 

You'll also see these recently accessed 
files by right-clicking the relevant Office 
icon on your taskbar. 

To make these files appear at the bottom 
left of Word, Excel or PowerPoint’s home 
page (below the Options heading), tick 
‘Quickly access this number of Recent...’ 
and select a number W. Click OK at the 
bottom to confirm. 


LIBREOFFICE 
Remove personal information 
when saving documents 

WI LibreOffice 24.8, released in 
|} August, adds the option to remove 

personal information when you 

save a document, presentation or 
spreadsheet. Click the Tools menu at the 
top, followed by Options, LibreOffice, 
Security (Ml in our screenshot below), the 
Options buttons then ‘Remove personal 
information on saving’ Bl. Click OK to 


1 Start Optere an earner 


| Securty Mesias 


Wenn d secanan coreace second changes sanaanu of totes 


Wer wesgereaa Bite nes 
hen povong ian ong HO tes 
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Remove personal information on saving 
Excel Options 
General Display 
Formulas il 7” 

Show this number of Recent Workbooks: | CS ©) 2 | 
ss @ Quickly access this number of Recent Workbooks: | 3 zi 
Proofing Show this number of unpinned Recent Folders: | 0 sy 
Save Ruler units | Default Units ~ | 
Language Show formula bar 
Accessibility Show function ScreenTips 

For cells with comments, show: 

Advanced _) No comments, notes, or indicators 
Cistornis RIBbaN ° Indicators only, and comments and notes on hover 
Indicators and notes, and comments on hover 


Choose commands from:! 


| All Commands 


FA tan aucsen over 


confirm. Once that’s done, LibreOffice 
will remove author names and 
timestamps of when you created, edited 
and printed a document, as well as your 
printer name. It will also get rid of author 
and date information for comments and 
tracked changes. 


MICROSOFT WORD & ONLYOFFICE 
Combine different 
numbered lists 
<q Both Microsoft Word 
“= and OnlyOffice let you 
We —_ combine two numbered 
lists so they continue the numbered 
sequence of the top list. You just need 
to select the first entry in the second list 
(Gl in our screenshot below - showing 
OnlyOffice), then right-click it and 
choose ‘Continue numbering’ B. 

In our example, numbers 1-5 in the 
second list would become 6-10. You can 
then copy and paste the lists together to 
make a single list. wo 


1. Frankie Goes to Hollvwood: Relax 


UK'S TOP 10 BEST-SELLING SINGLES 


1. Elton John: “Candle in the Wind 

2. Band Aid: Do They Know It's Christmas?, 

3, Queen: Bohemian Rhapsody 

4, Wings: Mull of Kintyre 

5. John Travolta and Olivia Newton-Johnf You're the One T 
| Want 


1. Frankie Goes to Hollvwood: Relax 
2. Boney MR * o 

3. Pharrell Wil © 

4, Wham: Las! ™ 


5. The Beatles 2 ™—r"™" 2 | 


Continue numbering 
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In The Club 


Runa club or society? Here's how your tech can make it easier 


Turn a PowerPoint presentation into a video 


| na perfect world you'd always give a 
presentation live to all your club 
members, but it can be tricky to get 
everyone in the same room at the same 
time. As an alternative, you can convert 
your PowerPoint presentation into a 
video and make it available for members 
to watch (this option isn’t available in 
LibreOffice Impress or OnlyOffice). 

This is a sensible thing to do for two 
reasons: first, it’s as live as you can get 
after the event, and you can even add 
narration to the slides if you want. And 
second, it turns the presentation into a 
file format that members who don’t have 
PowerPoint can watch. It’s quite a new 
feature though - you'll need to be using 
PowerPoint 2019 (version 16.19) or 
subscribe to Microsoft 365 (version 15.23). 


Add narration to your presentation 
Before we explain how to export the 
presentation as a video, with no audio 
attached, you might want to adda 
narration. How you do this depends 
on the version of Office you have. In 
Office 2019, for example, open your 
presentation, click the Slide Show tab at 
the top, then click Record Slide Show. 
Clicking the top half of the button that 
appears starts you on the current slide, 
while clicking the lower half lets you start 


D  rrevernstos Maiti: th ag; 
© 
Siar Export 
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EY Create POF/KPS Docent : 

1D New — pa 
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Full HD (1080p) 
Large file size and full high quality (1920 x 1080) 


Don't Use Recorded Timings and Narrations 


No timings or narrations have been recorded 


Click ‘Create a Video’ then select a video resolution and how long you want each slide to appear 


from the beginning or the current slide. 
Next, select ‘Narrations, ink, and laser 
pointer’ and click Start Recording. At the 
top left you'll see the Recording toolbar, 
with options to move to the next slide, 
pause the recording, and re-record the 
current slide. 

To finish your recording, right-click the 
final slide and click End Show. Instructions 
for a later version of Office or Microsoft 
365 are different - see Microsoft’s 
guidance at www.snipca.com/52526. 


Export your video 

Whether or not you add a narration, you 
might think you'd need to export your 
presentation by clicking ‘Save As’. But 
this doesn’t let you save it as a video file. 


Select ‘MPEG-4 
Video’ when 


@ bwort Video 
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exporting a video Groanise = New folder 
because it’s the eesxeaccin \- 
most universal  Desttop 
standard # Downlonds : oe 
Documerss ¢ 
© Pxtures 
—_—_“ io 
J) thusic 
File name: Flght-School-presentabon 
Save as type: 
* Hide Folder 


i 
whe varentweae | 
ba 


= ¢ 
@ 


4 
How mel we dst 


Windows Media Video 


MPEG-4 Video 


-_ 


48 6-19 November 2024 - Issue 696 


Instead you need to click File followed by 
Export then ‘Create a Video’ (in our 
screenshot above). 

You'll now be presented with a number 
of video-quality options, ranging from 
Standard (852x480 pixels) and Full HD 
(1080p, 1920x1080 pixels) B to Ultra HD 
(4K, 3840x2160 pixels). Bear in mind that 
the higher the quality you choose, the 
bigger the file size will be and the longer 
the export will take. There’s also an option 
to change the timing of the slideshow 
from a default five seconds per slide 1. 

If you’ve added timings and narration 
to your presentation you'll be given the 
option to include or exclude them £3. 
Similarly, if you’ve added audio to your 
presentation then you can choose to have 
this added to the slides. Once you’re 
happy with your Export options, click 
Create Video Bi. 

Now there’s another choice to make 
- file type. In Windows, you'll see the 
options MPEG-4 Video or Windows 
Media Video (@ in our screenshot left). 
Your best bet is the former because it 
means it can play as an MP4 file, which is 
a more universal file format and most of 
your members should have no trouble 
playing it. 

Now choose where on your computer 
to save the file, then click Export B. A 
progress bar will appear at the bottom of 
your presentation showing the export. 
Once it’s completed, click the file to 
watch your presentation to make sure 
you're happy with the speed of the 
slideshow and its quality. 


Nextissue: Create a newsletter template in Word 


Whats All the 


Fuss About... 


AI video doorbells 


Tell visitors on your doorstep to ‘please come in’ or ‘please get lost’ 


What are they? 

Smart doorbells that use artificial 
intelligence (AI) to create ‘dynamic’ 
messages rather than pre-recorded ones. 


What does that mean? 

In the world of technology, anything 
described as dynamic means it can 
change or adapt in real time, usually 
responding to specific conditions. A 
dynamic doorbell can change the 
message it plays depending on whether 
you're in, the time of day and the 
person calling at your home. 


Do such devices actually 

exist yet? 

Yes, just one - the SwannBuddy4K, which 
uses the SwannShield virtual assistant 

to respond to visitors. You give details 
through the Swann Security app, such as 
where deliveries should be left (“behind 
the bins”) or how to reply if someone 
asks for a person who doesn’t live there 
(as pictured above right). SwannShield 
will respond accordingly in “conversational 
exchanges” with visitors. It’s made by 
Swann, a company that started life in 
1987 in a Melbourne garage. 


Does that mean it says 

‘G'day mate’ to visitors? 

It might be an option, but thankfully the 
UK model speaks in a British accent. You 
can also set the “demeanour” - ie, tone - 
of its response: polite, disinterested or 
aggressive. It could, for example, give a 
friendly reply to a neighbour, but be more 
assertive to cold callers. You'll be able to 
“refine” its personality to better suit the 


swanngy 


SwannBuddy comes with its own chime... 


I think you have the wrong house, 
there’s no Sam that lives here 


tone you want. All conversations are kept 
as transcripts for you to read. 


Is it available to buy now? 

Yes, priced £170 from www.snipca. 
com/52546. The SwannBuddy itself isn’t 
a new doorbell. It launched in 2021 with 
Full HD resolution (1080p), but a new 
model in 2023 added 4K video. Swann 
will add SwannShield to existing 4K 
devices in a firmware update, but not 

to the older Full HD model. 


What other specifications 
does it have? 


They’re pretty good. It has a head-to-toe 
view with a 165-degree viewing angle. As 
a comparison, Doro’s Hemma Doorbell 
(£150 from wwwssnipca.com/52155, see 
Issue 694, page 29) has 150 degrees, as 
does Ring’s Battery Video Doorbell Plus, 


..and a 32GB microSD card for storing videos 


though that’s only £129 (www.snipca. 
com/46930, see Issue 664, page 28). It 
can sense heat and movement to make 
sure its alerts are reliable, not false 
alarms, and sees in the dark up to five 
metres. You can also operate it without 
wires or connect it to your existing 
doorbell wiring. But there are two other 
key reasons why you should consider it. 


What are those? 

It comes with a chime (pictured Ml below 
left), so you don’t have to pay extra for 
one. And you can store footage on a 

32GB microSD card (pictured B below 
left), saving you the cost of subscribing to 
an online service to watch what’s been 
recorded. 


Haven't they increased 

in price a lot? 

Yes, particularly Ring’s Protect Basic 
subscription, which in March rose from 
£34.99 to £49.99 per device (annual 
payment), and from £3.49 to £4.99 
(monthly) - a jump of 43 per cent, 
more than 10 times the rate of inflation 
as it was then. 


So should I buy the 
SwannBuddy 4K? 

We'll review it soon and let you know. 
Until then, we’re not home to anyone. 
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COVER FEATURE 


Why You MUST Buy... 


EXTERNAL 


Portable storage has 


never been faster, 


smaller or cheaper. 

Robert Irvine reveals 

the best things you 

can do with an external 

HDD, SSD and USB ¢ \ 


stick, and the best 


devices to buy 


acking up important files from 
your PC used to involve copying 
them onto CD or DVD (or floppy 
disk, going back even further). 
Not only was this a slow and laborious 
process, but the limited space offered by 
optical discs meant you could end up 
with teetering piles of them cluttering 


WHAT YOU CAN DO 


e Protect your system and data against 
PC disasters 

e Access important files and favourite 
software on the go 

e Encrypt your drive to thwart thieves 
and snoopers 


your desk. 

External hard drives were always an 
option, but they tended to be large, heavy 
and expensive, while the first USB sticks 
- though considerably smaller - were 
sluggish and low capacity. Thankfully, 
things have improved dramatically in the 
last 10 years and we’re living in a golden 


e Save money on expensive online- 
storage plans 

e Transfer large files between devices 
in just a few seconds 

e Back up important data across multiple 
drives 


if 


DRIVES . 


crucial 


age of affordable portable storage. 

Higher capacities, faster speeds and 
much more compact designs have made 
external drives an essential addition to 
any home-computing setup. The trouble 
lies in deciding which one to buy from 
the hundreds of devices available, and 
whether you need a portable hard drive, 
SSD or USB stick - or all three. 

In this feature, we reveal the best 
things you can do with an external 
drive, other than the obvious benefit of 
backing up data. We also explain the 
main differences between portable hard 
drives, SSDs and USB sticks, and 
recommend the best models you can 
currently buy, to suit your budget, 
storage requirements and performance 
expectations. 


TO BUY AN EXTERNAL DRIVE 


Back up your files and system 
Backing up the contents of your PC’s 
internal hard drive or SSD is the primary 
reason to invest in an external drive. This 
protects your files and folders against 
system corruption, malware infection, 
accidental deletion, hardware damage 
and theft. 

Most external hard drives and SSDs 
come with their own software for 
scheduling automatic backups at the 
time and frequency of your choice. If not, 
you can use the File History feature in 
Windows 10 and 11 to back up files to the 
external drive (see page 57), or third- 
party backup software such as Hasleo 
Backup Suite Free (www.snipca. 
com/52454 - see screenshot below). 


Back up files to external drives automatically 
using Hasleo Backup Suite 


The large capacity of external drives 
means they can also store a backup of 
your entire system, including all its files, 
software, settings and disk partitions. This 
system image will allow you to restore 
your version of Windows to complete 
working order in the event of disaster. 


Transfer large files 

in seconds 

Sharing large files from one PC to 
another via email or by uploading them 
to online storage can take ages, and the 
service you use may impose a limit 

on file size. With an external drive, 

you can quickly transfer entire video, 
photo and music collections to a new 
device in a matter of minutes rather 
than hours - especially with an ultra-fast 
SSD. For example, copying 200GB of 
data to a drive with a 1,000MB/s transfer 
rate will (theoretically) take about half 
an hour. 

You can also free up valuable storage 
on your computer by moving the biggest 
space hogs to an external drive. This is 
particularly beneficial on older PCs and 
laptops that may slow down when they 
approach full capacity. 


Access your files on any device 
The modest size of most external drives 
makes them easily portable, so you can 
carry around all your important files 
and access them on any PC, simply by 
connecting the drive to a USB port. 
External SSDs and USB sticks can be used 
across different operating systems - 
including Windows, macOS and Linux - 
provided they’re formatted using the 
exFAT file system (see screenshot below), 
and even some smart TVs and games 
consoles. 

Although online-storage services also 
let you access files from anywhere, they 
require you to have an internet connection. 
External drives give you offline access to 
your data at any time, without relying on 
a network connection. Combined with 
their portability, this makes them ideal 
for taking on holiday and using in areas 
with unreliable internet. 


Format USB Drive (F:) x 
Capacty: 
249 MB v 
File system 


Restore device defaults 


Volume label 
Format options 
Quick Format 


Format your drive as exFAT to make sure it’s 
compatible with different devices 


Close 


Keep your files more secure 
Uploading files to an online-storage 
service puts them at risk from data 
breaches and leaks, and the sometimes 
intrusive privacy policy of the service 
itself. Storing data on an external drive 
not only avoids these risks, but gives you 
extra security too. 

Many drives protect your files using 
built-in AES 256-bit encryption, which is 


Why You MUST Buy... 


VeraCrypt Volume Creation Wizard 


Croste an crmryated fhe cuntaerer 


eroyated Cab wthe 2 fhe Becemmrentet tor wemerenced 


Secure your external drive by encrypting it 
using the free VeraCrypt program 


either software- or hardware-based, or 
both. This lets you lock the entire drive 
using a secret key or password, so only 
you can access its contents. Some devices 
provide additional biometric protection 
through an embedded fingerprint 
scanner, which is more secure and 
convenient (you’re unlikely to lose your 
fingerprint after all). 

If your drive doesn’t have built-in 
encryption, you can encrypt it yourself 
using specialist free software such as 
VeraCrypt (www.snipca.com/52465, see 
screenshot above) or the BitLocker To Go 
tool in Windows 10 or 11 Pro. These 
options aren’t available with online 
storage, and let you encrypt either the 
whole device or a specific partition. 


Expand your storage 

cheaply and easily 

External drives offer excellent value for 
money, in terms of pounds per gigabyte 
of storage. You can buy a 1TB portable 
hard drive or USB stick for less than £50, 
and while SSDs cost more (on account of 
their speed and durability) they’re still 
considerably cheaper than paying for 
online storage. 

Google charges £8 a month or £80 a 
year for 2TB of storage with Google One, 
so over a five-year period you'll pay £400. 
A 2TB external hard drive, which should 
last for the same length of time, costs 
from £65, so is a much wiser investment. 

External drives also let you add extra 
storage to your PC without having to 
open the case to perform the upgrade - a 
task that’s particularly tricky, and often 
impossible, on a laptop. You don’t need to 
worry about connecting the drive to your 
motherboard, because it simply plugs 
into a USB port. 


Run portable software on any PC 


As well as storing important files, an 
external drive lets you carry around all 
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B® Hasleo WinToUSB Free 


@ aime 


*® Emsisoft Emergency Kit 


Welcome to Hasleo WinToUSB 


Windows Installation USB 


@ FastStone Image Viewer 
a, GIMP 
©} Google Chrome 


O 


Windows To Go USB 


Install or clone Windows to a USB 
drive as Portable Windows 


Bootable WinPE USB 


Create e bootable WinPE USB drive 
from a WinPE |SO 


Create a Windows installation USB 
drive from a Windows installation 


Mazilla Firefox 
@ Mozila Fire (Windows To Go) 180 


© Mozilla Thunderbird 


O Opera 


& VU Media Player 


‘> All Portable Apps 


PortableApps.com lets you run portable 
versions of your favourite software 


your favourite software. This allows you 
to run programs on any PC you connect 
the device to, without needing to 
download or install anything. 

Lots of popular tools have portable 
versions for this purpose, including the 
web browsers Chrome, Firefox and 
Opera, email client Thunderbird, office 
suite LibreOffice, image editor Paint.net 
and VLC media player. 

The easiest way to add portable 
software to an external hard drive, SSD or 
USB stick is using the PortableApps.com 
suite from www.snipca.com/52472. 
Install this on your portable drive, click 
Apps then Get More Apps and choose the 
programs to download. You can then access 
them by clicking PortableApps.com’s 
taskbar icon (see screenshot above). 


Boot a second operating system 
To dual-boot a different operating system 
on your current PC, whether that’s 
another version of Windows or a Linux 
distro, you need to install it in a separate 
partition to your main OS. However, this 
will take up considerable space on your 
hard drive, and runs the risk of 
overwriting your current operating 
system and the files it contains. 

A much safer and more convenient 
option is to boot the second operating 
system from an external drive. This won’t 
affect the speed, storage and stability of 
your PC, and means you can carry 
around the OS to use on other machines. 

The free version of Hasleo WinToUSB 
(www.snipca.com/52467) lets you install 
and run Windows 10 or 11 Home on an 
external hard drive, SSD or USB stick. 
Click the ‘Windows Installation USB’ 
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Install Windows 10 or 11 Home on an external drive using Hasleo WinToUSB 


option on its Home screen (see 
screenshot above), followed by ‘Select 
installation source’. You can then either 
choose a Windows ISO file you’ve 
downloaded yourself, or click Download 
Windows ISO to get one from Microsoft. 
Select the destination drive and partition 
scheme, then click Proceed - see www. 
snipca.com/52466 for a complete guide. 
Installing Linux on an external drive 
is more complicated and requires you to 
partition it first. Check the online support 
articles and forums for the relevant distro 
for advice. 


Create your own NAS drive 
Network-attached storage (NAS) devices 
are a lot more expensive than external 
hard drives, SSDs and USB sticks, and 
are typically priced above £150. But it 
may be possible to turn a standard 
external drive into a NAS by plugging it 
into a USB port on your router, or by 
using a USB Ethernet adapter. 

To access the drive over your network, 
you ll need to add it as a network location 
in File Explorer. Enter the IP address of 
your router’s default gateway, then click 
Browse to locate the attached device. 
This trick won't work on all routers - 


especially ISP-issued models - and, 
because your ‘NAS’ will be powered by 
your router, file transfers will be slow. 


Create a portable media player 
Storing image, audio and video files on 
your PC takes up a lot of space - 
especially at their highest quality and 
largest size - and means you need to turn 
on your computer every time you want to 
view or play them. By backing up or 
saving media files directly to an external 
drive, you can save PC storage and access 
them on the move. 

Provided your smart TV has a USB port, 
your drive is formatted using a supported 
file system and files are in a compatible 
format, you'll be able to browse photos 
and watch videos on its big screen. That’s 
simpler than setting up a media server, 
and gives you offline entertainment when 
your internet goes down. 

Some in-car audio systems let you play 
music directly from a USB stick (as pictured 
below), if it’s formatted correctly. You 
could feasibly connect a portable hard 
drive or SSD to your in-car system using a 
compatible USB OTG adapter (www. 
snipca.com/52511), but - for power and 
size reasons — they’re less practical. 


Plug a USB 

stick into your 
dashboard to listen 
to music in your 
car 


WHICH SHOULD YOU BUY? 


xternal hard-disk drives (HDDs) are 

both cheaper than SSDs and offer 
much larger capacities for that lower 
price. So if you’re on a tight budget, but 
have lots of data you need to back up or 
carry around, then an HDD is the 
external drive to go for. 

However, because the cost of 
manufacturing and buying SSDs is 
decreasing and their many benefits (see 
page 55) set them apart, many companies 
and consumers now prefer them. This 
means fewer new portable hard drives are 
being made, though there are still some 
available. Here are the best ones you can 
currently buy. 


Seagate One Touch Hub 

From £104 from www.snipca.com/52481 
You only need to glance at the Seagate 
One Touch Hub (pictured below) to 
realise that portability is not its main 
selling point. Measuring 130x45x198mm 
and weighing 1.24kg, it’s designed to sit 
on your desk rather than be carried 
around, but it otherwise strikes the 
perfect balance between price, 
performance and capacity. 

The ‘Hub’ part of its name relates to the 
USB-C and USB 3.0 ports on the front, 
which let you back up files and charge 
other devices, even when your PC is 
switched off. The drive itself is powered 
via an 18-Watt mains adapter, and housed 
in a protective plastic enclosure. 

The One Touch Hub comes in a wide 
choice of capacities that far exceed the 
storage offered by similarly priced SSDs. 
These range from 4TB (£104) to an 
incredible 20TB (£399) - though the 
former should have more than enough 
space for most people. 


The Seagate One Touch Hub strikes the perfect 
balance between price and performance 


What really makes the One 
Touch Hub stand out - and 
scoop our Gold Award - is 
the inclusion of the 
Seagate Toolkit. 

This software package 
includes tools for backing 
up files automatically, 
protecting your drive 
using AES 256-bit 
encryption and much 
more. Its simplicity 
justifies the ‘One Touch’ 
name, and we particularly 
like the option to create a 
password-reset Key so you 
can decrypt your data if 
you forget your password. 

The drive supports USB 3.2 (Gen 1), 
which has a maximum data-transfer rate 
of 5Gbps, and though it’s unlikely to 
come anywhere near that figure, its 
performance is impressive for an HDD. 
In our tests, its average read speed was 
249MB/s (1,992Mbps) and its write speed 
239MB/s (1,912Mbps). 

Although the Seagate One Touch Hub 
can’t rival the best SSDs for speed, it’s 
excellent value for money and whichever 
model you buy will give you enough 
storage to last you for years. 


LVER AWARD | 

Western Digital 6TB 

My Passport 

£160 from www-.snipca.com/52480 
Described by our sister website Tom’s 
Hardware as “perhaps the last hurrah 
for the portable hard drive”, Western 
Digital's 6TB My Passport (pictured above 
right) went on sale in May. It’s expensive 
for an external HDD, but you can buy 
the older 2TB model for only £76. 

The drive is available in a choice of 
colours, including white, red and blue 
(plus a new, emerald-finish Anniversary 
Edition: www.snipca.com/52500), but 
the grey version is the one to go for. 

This has a USB-C port and USB 3.2 
connectivity, while the other, slightly 
cheaper models have MicroUSB 
connectors and USB 3.0. 

Measuring 107x74x21mm and weighing 
210g, the 6TB My Passport is pretty 
compact for its large capacity and draws 
its power from your PC’s USB port, rather 
than needing a mains supply. 

Western Digital includes its WD 
Security software for managing the 
drive’s AES 256-bit encryption and WD 


The grey Western Digital 
6TB My Passport is the only 
model with a USB-C port; the 
red version has MicroUSB 


Why You MUST Buy... 


Utilities for testing for 
errors. It also provides a 
five-year licence for Acronis 
True Image, which will 
cover all your backup and 
drive-cloning needs, and 
protect your files from 
ransomware. 

In our tests, the 6TB My 
Passport achieved a read 
speed of 109MB/s (872Mbps) 
and a write speed of 96MB/s 
(768Mbps). That’s much 
slower than an SSD, but 
faster than many external 
HDDs. 


Toshiba Canvio Partner 

From £48 from www.snipca.com/52482 
Toshiba’s Canvio external hard drives are 
the ideal choice if you just need some 
extra — preferably portable - storage, and 
you're on a tight budget. With prices 
ranging from £48 for the 1TB model to 
£100 for 4TB, the Canvio Partner 
(pictured below) is the latest addition to 
Toshiba’s line-up and costs less than 
previous devices such as the Canvio 
Ready, Flex and Basic. 

Slimmer (14mm) and slightly lighter 
(200g) than our Silver Award winner, 
it’s small enough (109x78mm) to fit ina 
bag or jacket pocket, so you can back up 
photos, videos and documents on the go. 
Its USB 3.0 port supports USB 3.2 (Gen 1) 
connectivity, and in our tests its 
data-transfer speeds averaged around 
115MB/s (920Mbps). 

On the downside, the Toshiba Canvio 
Partner doesn’t come with any software, 
which may explain its low price, so you'll 
need to use third-party backup and 
encryption tools to keep your data stored 
securely. However, its simple plug-and- 
play functionality makes it easy to copy 
files back and forth. 


The Toshiba Canvio Partner is small enough to 
slip into your pocket 
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READER OFFER! |: 


Upgrade to 
for just £49.99! 


Your PC almost certainly came with Windows 11 Home. But did 
you know it’s easy to upgrade to Windows 11 Pro to get advanced 
features like BitLocker drive encryption? 


There's no need to install a new version of Windows — just take 
your new Professional key, go to System, Activate, then select 
‘Change Product Key’. 


To upgrade, visit www.snipca.com/50563 
and click the red button on the right. 


am Windows 11 


Pro 


JUST SO YOU KNOW... 
This offer can be used by one person only, and 
expires at midnight on 19 November, 2024. 
It's a lifetime licence for one computer. 


WHICH SHOULD YOU BUY? 


SDs have many advantages over 
traditional external hard drives. 
For starters, they have no moving parts, 
which makes them quieter and less prone 
to overheating, physical damage and 
mechanical malfunctions. It also means 
they’re generally smaller and lighter 
than HDDs, making them easier to 
carry and place on your desk, and are 
powered via your PC’s USB port. 

Most importantly, SSDs are significantly 
faster than external hard drives, so you 
can back up lots of large files in a shorter 
time, and retrieve them more quickly too. 
Here are our favourite new SSDs from the 
last 12 months. 


Crucial X10 Pro 1TB 

£97 from www.snipca.com/52484 
When we reviewed the Crucial X10 Pro 
(pictured above right) at the end of last 
year (Issue 670, page 26), we described 
it as “the Tardis of external drives”. 
Measuring just 50x65x10mm, this 
portable SSD isn’t much bigger than a 
matchbox but squeezes in 1TB of storage 
for less than £100. The 2TB unit costs 
£150, while the 4TB model is less of a 
bargain at £257. 

The top of the case is a tough 
aluminium panel while the underside 
has a rubberised finish that stops it 
sliding across your desk. There’s a handle 
in one corner for transporting the drive 
using a ring or clip, and its IP55 rating 
means it’s water- and dust-resistant to 
protect your data on the move. 

The potential speeds of the Crucial X10 
Pro are extremely impressive. On most 
PCs, it can deliver up to 1,000MB/s, but 
this more than doubles to 2,100MB/s 
when the SSD is connected to a USB 3.2 
Gen 2x2 port. 

When we tested it on a laptop with Gen 
2x2 ports, we achieved read speeds of 
2,057 MB/s (16Gbps) and write speeds of 
1,834MB/s (14.7Gbps). Not only do these 
results tally with Crucial’s performance 
claims but they also make the X10 Pro the 
fastest external drive we’ve ever tested. 

Although the SSD doesn’t come with 
any software installed, you can download 
Crucial’s Storage Executive suite from its 
website. This lets you easily monitor and 
maintain the drive, encrypt its contents 
and use a feature called Momentum 
Cache to make it run even faster. There’s 
also a Crucial-branded version of cloning 
tool Acronis True Image. 


crucial 


The Crucial X10 Pro 1TB is the fastest external 
drive we've ever tested 


If your PC doesn’t have Gen 2x2 ports 
to deliver the extra speed, you can save 
around £14 by buying the Crucial X9 Pro 
1TB (www.snipca.com/52487), which is 
otherwise the same device. 


D 
Lexar SL500 1TB 

£95 from wwwsnipca.com/52485 

The Lexar SL500 (pictured below) is 
similarly priced to our Gold Award 
winner and almost as fast. When 
connected to a USB 3.2 Gen 2x2 port, it 
can reach read speeds of up to 2,000MB/s 
and write speeds of 1,800MB/s, which 
would have made it our top pick were it 
not for Crucial’s even speedier SSD. 

Being ultra-slim (7.8mm) and 
lightweight (43g), the SL500 is ideal for 
carrying around thousands of files in 
your bag or pocket. This makes it useful 
for backing up photos and videos you 
capture with your phone, especially as 
it’s compatible with a wide range of 
devices. Just connect it with a USB-C 


The Lexar SL500 has an ultra-slim build and 
offers impressive speeds 


Why You MUST Buy... 


cable (you'll need an adapter for USB 3.0 
ports) to copy files to and from the SSD 
as required. 
When connected to our test laptop, 
its transfer speeds were impressive, 
averaging around 1,000MB/s when 
reading data and 940MB/s when writing. 
We copied a 140GB file in just three 
minutes, without the drive getting hot - 
though it does slow down and heat up 
when subjected to sustained operations. 
The SL500 comes with Lexar’s 
DataShield software, which enables 
you to encrypt the SSD, back up and 
restore data, and format the drive, but 
is otherwise quite basic. 


BRONZE AWARD 

Synology BeeDrive 

From £129 from www.snipca.com/52483 
The Synology BeeDrive can’t compete 
with the top speeds of our Gold and Silver 
Award winners - though it offers up to 
10Gbps over USB 3.2 (Gen 2) - and it’s 
more expensive: its 1TB version costs 
£129, while the 2TB model is £227 and 
the 4TB is £285. 

But this SSD merits our Bronze Award 
because of Synology’s easy-to-use 
software, which makes it perfect for 
anyone new to portable storage. It lets 
you back up files automatically, restore 
accidentally deleted items and previous 
versions, and sync files so they’re always 
up to date on all your devices. 

It also has a Mobile Transfer option, 
which sends photos, videos and other 
files from your phone or tablet to the 
BeeDrive over your Wi-Fi network - 
much like using a NAS. There’s no 
encryption feature, however, so you'll 
need a third-party tool. 

The BeeDrive’s compact design (65x65 
x15mm) resembles a hockey puck and 
weighs only 43g. It’s a zippy little thing 
too, achieving read and write speeds of 
972MB/s and 707MB/s in our tests. 


Synology BeeDrive’s simple software makes 
backup less of a chore 
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WHICH SHOULD YOU BUY? 


Ithough most USB sticks can’t rival 

the data-transfer rates of SSDs or the 
capacities of external hard drives, they’re 
more convenient to use. Simply plug the 
stick into a USB port on your PC (or TV), 
without worrying about a cable or power 
source. 

Like SSDs, USB sticks use flash 
memory and have no moving parts, so 
they’re more durable and less prone to 
damage than HDDs. And their tiny size 
makes them the most portable type of 
external storage, allowing you to slip 
them into your pocket or attach them to a 
keyring or lanyard. Here are the best-value 
sticks you can buy. 


Netac US9 

From £37 from www.snipca.com/52113 
The Netac US9 (pictured below) 
combines the technology and speed 
of an SSD with the design of a USB stick, 
giving you the best of both worlds for 
performance and convenience. It’s 
available in three capacities - from 
256GB (£37) to 1TB (£86) - so you can 
choose the one that best suits your 
external-storage needs. 

With its full-metal build, the drive 
feels high quality and robust enough to 
survive most drops and knocks. The 
covers at either end conceal two types of 
connector, USB-C and USB 3.0. These 
make the Netac US9 compatible with a 
wide range of devices, including PCs, 
laptops, smart TVs, phones and tablets. It 
comes formatted in exFAT so should be 
instantly recognised by most hardware. 

The two covers are made from the same 


The Netac US9 
is a USB stick with 
the transfer speeds of 
an SSD 
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high-quality metal as the rest of the 
device and are held in place by small 
magnets. This provides secure closure 
and protects the drive while it’s in your 
bag or pocket — just flip them down to 
plug either connector into your PC. 

As well as its stylish appearance, we 
found the Netac US9’s performance to 
be exceptional. Our benchmark tests 
registered read speeds of up to 
1,050MB/s and write speeds up to 
1,030MB/s, which surpasses many 
standard SSDs - and leaves 
portable HDDs in the dust. We 
don’t recommend using the 
drive for long periods of heavy 
workloads, as there’s a risk it could 
overheat and eventually wear out, but it 
excels at quick tasks. 

Unlike many external drives, the 
US9 doesn’t come with any backup, 
maintenance or encryption software. You 
can either use third-party tools or those 
built into Windows to manage and 
protect its contents. 


From £36 from www.snipca.com/52503 
Although transferring files to and from a 
USB stick is incredibly easy, it also poses a 
security risk. Anyone who picks up your 
stick can simply plug it into the nearest 
computer and steal its contents - or even 
infect it with malware. Encrypting the 
drive will prevent unauthorised access 
but entails remembering a complex 
password, and you could be locked 
out if you forget it. 

Lexar’s JumpDrive F35 Pro solves this 

problem by letting you protect your 
data with AES 256-bit encryption 

using only your unique fingerprint. 

To unlock your files, just press 

your finger on the fingerprint reader 

(pictured above right), with no need 

to remember or enter a password. 

Handily, you can use Lexar’s 

preloaded software to split the drive 

into encrypted and non-encrypted 
partitions, and access files stored in 
the latter without touching the 
fingerprint reader. It’s possible to register 
up to 10 fingerprints, so you can share the 
USB stick with trusted friends, family 
members and colleagues. 

The JumpDrive F35 Pro is available in 
capacities ranging from 64GB (£36) to 
256GB (£122), and promises read and 
write speeds of up to 4OOMB/s and 


The Lexar JumpDrive 
F35 protects your 
files with its built-in 
fingerprint reader 


350MB/s (over USB 3.2). In our tests, it 
averaged around 140MB/s for reading 
data and 118MB/s for writing. 


BRONZE AWARD 

SanDisk Ultra Fit 3.2 

From £7 from www.snipca.com/52501 

The trouble with having a USB stick 
jutting out of your laptop is that it’s easy to 
knock accidentally - and can be instantly 
spotted by nearby thieves. The miniscule 
(30x14x5mm) SanDisk Ultra Fit (pictured 
below) is barely noticeable to anyone but 
you, slotting directly into a USB port with 
only a few millimetres overhang. 

The latest version offers USB 3.2 (Gen 1) 
connectivity, with transfer speeds of up 
to 400MB/s. It’s available in a wide range 
of capacities to suit all budgets and 
requirements — from 32GB (a mere £6.99) 
to 1TB (£98) - though at the time of 
writing only the 128GB to 512GB models 
were in stock on Amazon. 

The SanDisk Ultra Fit comes with a 
five-year warranty, and can be password- 
protected using 128-bit encryption by 
downloading SanDisk’s Private Access 
software (www.snipca.com/52502). Just 
try not to lose the tiny thing! 


Back up your files unobtrusively using the tiny 
SanDisk Ultra Fit 


BACK UP FILES ACROSS MULTIPLE DRIVES 


A s we explained earlier, Ketinas 
external drives are a great 
way to back up the contents of 
your main hard drive to protect 
it against system failure. You can 
use the File History option in & Windows 
Windows to automatically save i 
copies of files from specific 
folders to your preferred device. 
To enable it in Windows 10, go 
to Settings, then ‘Update & 
Security’ and select ‘Files backup’. | & even 
Switch on ‘Automatically back 
up my files’ (see screenshot 
above right) under ‘Back up using 
File History’ and choose your 
external drive. In Windows 11, type 
history in the search box to access the 
option through the Control Panel. 
But what if your portable HDD or 
SSD stops working or goes missing, 
leaving you without a backup of 
important files? Windows provides a 
safety net for such disasters through a 
feature called Storage Spaces. This uses a 
process called mirroring to combine two 
or more drives into a ‘storage pool’, which 
appears on your PC as a virtual drive. 
All data in this pool is copied - or 
mirrored — across each drive, so if one 
fails, you can still access your files. 
Storage Spaces helps you make good 
use of multiple external drives if you’ve 
assembled a large collection. However, it 


@ Home 


@ Activation 


Two-way mirror 


two copies of your 
space requires at least two drives 


Total pool capacity M3 «OG 
Available poo! capacity uz «GB 
Size (maxirnurn) 10| GB 


acluding resiliency 20 68 


Oa A.storage space can be larger than the amount of available capac 


3 | Create storage space 


Update & Security 
Update 
Delivery Optenisation 
Windows Security 

| 7 Files backup 


& Troubleshoot 


data, helping to protect you from 


Create storage space Cancel 


Files backup 


Back up using File History 


File History automatically backs up your files to an 
external drive 


doesn’t work with USB sticks. To access 
the feature in Windows 10 or 11, type 
Mensa: Storage Spaces. Ensure at least 
two external drives are connected to 
your PC, then click ‘Create a new pool 
and storage space’. 
Windows will detect compatible 
drives and let you choose which ones 
to use in your pool - note that it will 
format and wipe selected devices, so 
make sure they don’t contain any 
important files. Click ‘Create pool’ then 
give the storage pool a name and choose 
a drive letter — leave the ‘File system’ at 
the default setting. 
Select ‘Two-way mirror’ (@ in our 
screenshot below) as the ‘Resiliency 
type’, so that all drives 
store the same data. By 
default, the maximum 
size of the storage pool 
BA will be set to the 
capacity of the smallest 
drive in your pool, but 
| you can change this if 
required. Finally, click 
“Create storage space’ El 
to set up your virtual 
drive. 


a single 


y in the storage pool. When you run 


Storage Spaces lets you 
back up the same data to 
multiple drives 
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Why You MUST Buy... 


Should you buy 
arefurbished 
external drive? 


We usually advocate buying 
refurbished devices, for both financial 
and environmental reasons, but we're 
not as keen when it comes to external 
storage. 

Whereas new drives are covered by 
manufacturer warranties, refurbished 
HDDs may have experienced varying 
degrees of wear and tear, relating to 
their mechanical parts. This affects their 
reliability and longevity, and means 
you'll need to pay for any repairs. 

Due to the flash memory they use 
for storage, portable SSDs and USB 
sticks have limited write cycles, and 
tend to become slower over time as 
more data is written to them. When you 
buy refurbished, you won't know what 
stage they've reached in their lifespan. 

There’s also a very small risk that a 
pre-owned drive may contain residual 
data from its previous user, which could 
pose privacy and security risks. 

Most refurbished marketplaces, 
including Back Market (www.snipca. 
com/52506), thoroughly check all 
devices before reselling them, but 
the ever-decreasing price of external 
storage means it’s wiser to buy new. 


You can now copy files to and from the 
storage space in File Explorer, or by 
clicking ‘View files’ on the Storage Spaces 
screen. When you remove an external 
drive, Windows will display a ‘Reduced 
resiliency’ warning, but you'll still be able 
to access files stored in the shared pool. 

To delete a storage space, so you can 
use the drives for other purposes, click 
Delete, then ‘Delete storage space’. This 
will permanently wipe all files from the 
pool, so be sure to first copy important 
items back to your main hard drive. iCal 
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If you let your phone company recycle your 
number, you could find yourself exposed to 
hidden security risks. Jonathan Parkyn explains 


how — and what you must do to stay safe 


here are often big 
advantages to be 
gained from 
switching phone 
providers - and relatively 
few downsides. As we 
explained in Issue 690’s 
Cover Feature (‘Cancel your 
phone contract’, pictured - 
buy a back issue from 
www-snipca.com/52555), 
switching to a different 


THE GEST FREE APP np sete, 


Issue 690’'s Cover Feature 


time. So, in order to cope with 
the constant high demand for 
new mobile devices and phone 
contracts, networks have to 
re-use deactivated or unused 
phone numbers. Once a phone 
number has been inactive for 
a certain period, it’s made 
available for someone else. 
Mobile and landline phone 
numbers are routinely 
recycled whenever someone 


mobile network or mobile explained how to get a cancels their existing contract 
virtual network operator cheaper phone contract or switches to another provider 


(MVNO) could save you 

money on your monthly bills, improve 
your coverage and help you avoid 
expensive roaming charges. 

Switching to a new landline provider 
offers similar benefits - the impending 
copper switch-off (in January 2027) 
means there are some great deals for 
cheaper landline and broadband contracts. 

While switching mobile or landline 
contracts is easier than ever, it comes 
with hidden dangers. If you don’t take 
your old phone number with you, it may 
end up being recycled, which could put 
your privacy at risk and make you 
vulnerable to hackers who can use your 
old number to gain access to your online 
accounts. You may also lose your phone 
number through no fault of your own, 
exposing you to the same threats. 


What is phone number recycling? 


There’s a finite supply of phone numbers 
for mobile and landline users at any given 
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without taking their old 
number with them. But networks may 
also deactivate and reassign your number 
if you don’t use it for a while. 

The precise period you're allowed to 
leave a number inactive will vary 
depending on your network and contract 
(see the box opposite). If you have a 
phone that you use rarely or keep for 
emergencies only, it’s worth checking 
your mobile network’s policy on 
inactivity - otherwise, you could be in 
danger of losing your phone number to 
someone else without even realising it. 


What are the risks? 

There are several dangers. For example, 
the new owner of a recycled number 
could end up receiving calls or messages 
intended for the previous owner. At best, 
this will be confusing or annoying for 
them. At worst, it could cause harm if, 
say, the new owner is a child, and they 
receive calls or messages from strangers. 


©) 


It could also lead to privacy issues for the 
person who previously held that number, 
should the calls or messages sent to the 
new owner contain sensitive or personal 
information about them. 

More worrying is that your old number 
could end up providing crooks with the 
key they need to unlock your online 
accounts. This is because many services 
rely on sending one-time codes to your 
phone to verify your identity when you 
log in. Should your old phone number 
fall into the hands of a hacker, they could 
easily use information from data leaks to 
match it with your email address and use 
that combination to reset your password 
and lock you out of your accounts. 
Overall, it’s a shocking security oversight. 


Retain your phone number 
when switching providers 

The best way to prevent yourself falling 
victim to this type of threat is to make 
sure you hold on to your phone number. 
If you’re switching to a new mobile 
provider, for example, you can take your 
phone number with you by requesting a 
nine-digit porting-authorisation code 
(PAC) from your current network (by 
texting PAC to 65075 (Min our screenshot 
above right). This should be sent to you 
within two working days and will be 
valid for 30 days. You'll also be informed 
of any early-termination fees B. 

Once you have it, quote the code to 
your new network when you sign up for 
your contract. Don’t cancel your existing 
mobile service first - keep it active until 


Text PAC to 
65075 to get 
your porting 
code 


€ (3) 65075 X & 


PAC 


Texting with 65075 (SMS/MMS) 


Your PAC is: TEL400213, It expires 


Charge will be £132.41, If you're ona 
f standard contract, this will include 

your remaining balance. Your final 

bill will also include any 


out-of-bundle charges, like Charge 


Charge will be £132.41. 


available either, 


if you've got 
active on your 


€ won't be 


the number-porting process is complete, 
because cancelling early could result in 
you losing your number. 

Switching to a new landline, VoIP or 
broadband service became a lot simpler 
recently, thanks to Ofcom’s new One 
Touch Switch (OTS) scheme. In theory 
with OTS, you just need to let your new 
provider know that you want to keep 
your number when you switch - it will 
handle the rest of the process for you. 

But you'll need to check that the 
provider you want to switch to is set up to 
do this - many UK telecom firms, 
including the big four (BT, Sky, Talk Talk 
and Virgin Media) have been slow to 
implement OTS. If you’re switching to a 
new type of service (from a copper 
landline to VoIP, for example) you'll also 
need to check with your new provider that 
your number is compatible with porting. 

You should be able to keep your old 
landline number if you’ve already 
cancelled your previous service (as long 
as you request this within one month 
of cancelling). Bear in mind, however, 
that it’s not always possible to keep your 
existing landline number if you’re 
switching providers at the same time as 
moving home. 


What if my phone is 

lost or stolen? 

If you lose your mobile phone, make sure 
you don’t lose your number as well by 
reporting the loss or theft of the device to 
your network - ideally within 24 hours. 

Tt will block the SIM card on the old phone 
and send you a replacement with the 
same number. Your provider may have a 
special hotline for this, or you can report 
it via their online customer-service portal. 


Can I get a lost number back? 
If you didn’t port your phone number 
across to your new contract, or if your 
number was deactivated due to low 


How quickly do providers recycle numbers? 


Some mobile providers and MVNOs 
recycle numbers within as little as 90 
days after they become inactive. This is 
currently the case for Lycamobile pay-as- 
you-go (PAYG) customers. Most others, 
including EE, 02, Three, Vodafone, Giffgaff, 
Sky Mobile and Tesco Mobile, wait for 

180 days of inactivity before recycling 
PAYG numbers. 


usage, there’s still a chance you can 
retrieve it. If it’s been only a few days or 
weeks since you lost your number, it’s 
unlikely to have been reassigned to 
another user yet (see box above), so it 
should still be in the pool of available 
numbers. 

That said, your provider isn’t obliged 
to reassign your old number to you. 
Policies vary from company to company. 
Contact your current provider’s support 
team, giving them all your details - 
including the old number - and 
explaining your situation. 


What if I can’t get my 
number back? 

If you don’t get any joy from your 
provider’s support team, { 
consider making a formal , 
complaint to the company mf 

in writing. Ofcom advises 2 prgresenentid 


(] history 


that if you still haven’t 

been able to reach an at popanan coment 
agreement with your Bt Add to acontact 
provider after eight FE Senda message 
weeks, you could take © _ Blockirepart spam 


your complaint to an 
alternative dispute 
resolution (ADR) scheme 
and ask them to consider 


the case. spam’ 
All UK providers must Sf 4 \ 
belong to either the & 8 


Communications and 
Internet Services 
Adjudication Scheme 
(CISAS, www.snipca. 
com/52547) or the 
Communications 
Ombudsman (www. ae 
commsombudsman.org) si ibis evi 
— ask your provider which Add to Exist 
one it falls under before 
proceeding. 

However, as anyone 
who has ever entered into 
formal dispute resolution 
will know, this type of 


20 October 2024 


29:24 Minsad Cal 


by Block Caller 


On Android, tap a number 
followed by ‘Block/report 


©] sje] = | 
a 


Block Caller || 


On an iPhone tap the ‘i’ icon 
next to a number followed 


If you're on a monthly mobile contract, 
recycling works a little differently. There’s 
typically a short grace period after you 
terminate the contract when it may 
be possible to retrieve your number, 
after which the number goes back into 
circulation. Landline providers usually 
wait longer (six to 12 months) before 
recycling disconnected numbers. 


process can be lengthy and frustrating. 
Your old number may already have 

been assigned to another user before 

any agreement can be reached, effectively 
ruling out success. 

At this point, you may be better off 
keeping your new number and taking 
steps to ensure your old number doesn’t 
expose you to any privacy or security 
problems. 


Stop hackers using 
your old number 
It’s vital you update your phone details 
on all your online accounts, so hackers 
can’t use your old number to gain access. 
This process will be a lot easier if you use 
a password manager, because it will 
El contain a list of all your 
online accounts. 
You should provide your 
« | newnumber to any other 
companies and services you 
use, and request that they 
remove the old number 
from their records. 

If youre receiving a lot of 
nuisance calls and spam 
messages on your new 
number and you suspect this 
could be due to the number 
having been recycled, report 
this to your provider. 

Bear in mind, you can 
also block specific callers via 
the Phone app on your 
handset, if needed. On an 
Android device, tap the three 
vertical dots (in the top-right 
corner), then tap ‘Call 
history’. Now tap the number 
and select ‘Block/report 
spam’ (see screenshot Ml 
above left). On an iPhone, tap 
Recents at the bottom of the 
screen, then tap the ‘? icon 
next to the number and 
select Block Caller (see 
screenshot H left). f=] 


Issue 696 - 6-19 November 2024 61 


Want to find your way around without 
being followed? Robert Irvine explains how 
to either make Google Maps less nosy or 
switch to a more private mapping service 


Switch Google Maps to 
incognito mode 

Many Google Maps users don’t realise 
that the app (though not the website) has 
a special incognito mode. Similar to the 
feature in Chrome, this prevents Maps 
from saving details of your browsing and 
search history to your Google account, 
and using your activity to personalise 
what you see - such as restaurant 
recommendations and advice about 
your commute. 

Incognito mode also stops Google 
updating your Location History and 
showing notifications from Maps. Less 
usefully, it disables the option to 
download maps to explore offline. 

To switch to incognito mode in the 
Google Maps app, tap your profile picture 
in the top-right corner and select ‘Turn 
on incognito mode’ (see screenshot below). 
This will relaunch the app to show 


and choose ‘Location and 


Additionally, when you use 
voice search, your spoken 
queries will still be recorded. 
On the Google Maps website, 
and in its iOS app, you can get 
some of incognito mode’s 
privacy benefits by signing out 
of your Google account. But 
this is more difficult on 
Android, where your Google 
account is linked to your whole 


Activity controls 
The date saved tm yout sccourd heles in give you mere 
certmaltend axpenarces acints ab Google nervicnt 


Turn off 
Youed 1 step 


Turn off and delete activity 
2 steps 


privacy settings’. Tap either 
‘Delete all Location History’ 
to erase all location data 
from your Google account, 


| or ‘Delete Location History 
' range’ to only wipe data 


collected within a specific 


eee a time period. 

‘Saves where you Turn off < 

feed Alternatively, choose 
om pinces tt turn off wed delete mctinit , 

mevanaeed Few ‘Automatically delete 


phone or tablet. Stop Google tracking Location History’, select 
you by disabling and ‘Auto-delete activity older 
Delete and disable ede Eon than’ and choose from 


Location History 
Google Maps tracks everywhere you go 
even when you're not using the service - 
through a feature called Location History. 
To view the data it’s collected, tap your 
profile picture in the Maps app and select 
Your Timeline. 

Press the Today option and choose a 


an ‘Incognito mode turned - 
on’ confirmation message, 
and the incognito 
hat-and-glasses symbol in 
place of your profile icon. 
To exit the mode, tap this . 


symbol and choose ‘Turn & Your profile 
off incognito mode’. Your Timeline 
a 
It’s important to note Zit Ghedidinthed 


that while incognito mode 
stops Google Maps storing 
your data, it doesn’t hide 
your activity from your 


x Google 
eG Robert Irvine 
D6 ee eemctgmail.com 
_ Manage your Google Account 


Turn on Incognito mode 


é Turn on Incognito mode 


Add your business 


® Your data in Maps 


three, 18 or 36 months. Tap 
‘Confirm’ to proceed with the deletion. 

To disable the feature and stop it 
tracking you in future, press ‘Location 
history is on’, select your Google account 
and tap ‘Turn off’. You can choose between 
simply turning off Location History or 
‘Turn off and delete activity’ (see 


date to see a map with details screenshot above) to erase all saved data. 
of everywhere you went that — These options are also accessible via the 
©) day and the route you took. Google Maps website by clicking Manage 


You can also see this 
information on the Maps 
website by clicking the 
three-line menu button in the 
top-left corner and selecting 
‘Your timeline’. 

If you feel uncomfortable 
about Google stalking you, 
you can delete the data that 
it’s collected about your 


mobile network, other 
apps on your device and 
other Google services. 
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Turn on incognito mode to 
stop Google Maps storing 
your activity data 


movements. Press the 
three-dot menu icon in the 
top-right corner of the app 


Location History on your Timeline page. 


Access Google Maps 

through a VPN 

Another way to boost your privacy in 
Google Maps is to access the app through 
a VPN such as Windscribe (wwwsnipca. 
com/51842) or Proton VPN (www.snipca. 
com/51844). That may sound counter- 
intuitive - because the VPN will spoof 
your geographic location, how will you 
get detailed and accurate navigation and 
local information? But Google Maps will 


still know exactly where you are. 

This is because, unlike most websites 
and apps, Google Maps uses data other 
than your IP address to pinpoint your 
whereabouts. It checks the GPS sensor 
in your phone or tablet, your proximity 
to Wi-Fi networks and cookies stored on 
your device. 

Using a VPN won’t conceal these 
elements from Google Maps, but by 
disguising your IP address it will make it 
harder for the company to track you. It 
also encrypts your internet traffic, so 
your ISP and other snoopers can’t see the 
places you’re searching for. 

If you combine a VPN with incognito 
mode, and disable Location History, you'll 
be as anonymous as possible while still 
seeing accurate information. But for 
complete privacy, ditch Google Maps for 
one of the three free alternatives below. 


Magic Earth 
www.snipca.com/52531 
The superb Magic Earth states upfront 
that: “We do not track you. We do not 
profile you. We do not trade in your 
personal data.” It’s available for Android, 
iOS, Amazon Fire and Huawei devices; 
uses community-sourced data from 
OpenStreetMap; and is completely free. 

Magic Earth’s smart, colourful design 
lets you quickly plot the shortest or 
fastest driving, cycling, walking or 
public-transport route to your desired 
destination (see screenshot below), and 
download country maps to navigate 
offline. The UK file is 2.6GB so ensure 
you have enough room on your device 
or memory card. 

The app alerts you to speed limits and 


Magic Earth 
offers lots of 
navigation 
options and 
detailed maps 


Aime 


| Fo pace 
\ @ Jens ; . 
ll 


Board in the City 


Download your Google Maps data 


Before you delete your Location History 
from Google Maps, you can save a backup 
of the data both for personal reference 

and to import to a more private mapping 
service. To do so, click the three-line 


menu button in the top-left corner of the 
Google Maps website, select ‘Your data 
in Maps’ and click ‘Download your Maps 
data’. 

Select the data you want to save — such 
as your Location History/Timeline — then 
click ‘Next step’. Specify how you want to 


cameras (either with a 


receive the backup — via email or added 
to your online-storage account - and 
the maximum file size, then click ‘Create 
export’. Google will let you know when 
the backup is ready. 

Google Maps exports most data in 
JSON format, which makes it difficult to 
open in other services. The unofficial tool 
GoogleTimelineMapper (www.snipca. 
com/52549) lets you import saved 
location data and convert it to the widely 
supported KML format. 


Tap the search button to 


spoken warning or a beep), wl Pe 2 access Organic Maps’ 

clearly highlights car parks |, & Py & USE OF Gategorics 

and petrol stations on its see | 

maps, and provides |v > soe, find nearby amenities without 

turn-by-turn directions FF typing anything. 

and lane assistance. We 5 aa Simply tap the search button 
oo 8 


especially like the clever (2 
Al Dashcam feature, which | 
warns you about potential f 
collisions when you’re too 
close to other vehicles, 
and lets you record 

videos of your journeys to 
capture evidence of traffic 
incidents. You can also 
help fellow Magic Earth users by 
reporting road closures, traffic jams and 
other hazards. 

Go into the app’s General settings to 
change from kilometres to miles, 
customise its map styles and choose 
which layers to display, such as points of 
interest, medical services, accommodation, 
shopping and restaurants. 


Organic Maps 
www.snipca.com/52528 
With no ads, trackers or 
data collection, Organic 
Maps is an excellent privacy- 
focused alternative to Google 
Maps. It automatically 
downloads OpenStreetMap- 
based maps of your area so | 


you can use all its features i wee maps for free. 
offline on your Android, oi OsmAnd uses 2D and 3D maps 
iOS or Huawei device. } \ from OpenStreetMap and lets you 


Although it doesn’t have as | 
many options as OsmAnd or 
Magic Earth, its simplicity | 
makes planning driving, l=] oben 
walking and cycling routes 
very straightforward. We 
particularly like the ability to 


\e 


OsmAnd lets you view 
street-level imagery 
using a plug-in 


(see screenshot left) then the 
a , | Categories tab and select a 
to * _ | category such as ‘Where to eat’, 
Petrol, Parking, ATM, Pharmacy 
or Toilet. Press an entry to view 


You can also display 3D buildings, 
record your journeys to retrace 
later and even access the app 
from your lock screen. 


BRONZE AWARD 

OsmAnd 

www-.snipca.com/52525 

Available for the same devices as Magic 
Earth, OsmAnd is an open-source 
mapping app with a firm emphasis on 
privacy. It doesn’t collect or share your 
data, and its free app is funded by its 
paid-for version (which costs £2.99 a 
month) rather than ads. 

The first time you launch OsmAnd, it 
will detect your location and 
suggest regional maps to 
download and browse offline. 
These include points of interest, 
public-transport routes and 


you can only download eight 


add extra features by installing 
plug-ins. Options include parking 
position, street-level imagery 
(see screenshot left) and trip 
recording, but some - such as 
weather and topography - 
require a subscription. [=] 
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| it on the map and get directions. 


turn-by-turn directions, though 
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Problems Solved 


Our experts solve all your tech problems 


Why is my laptop shutting down? 


I’ve been trying to use Topaz 
Q Video AI and VideoProc 

video-editing software, but 
my laptop just shuts down after a 
couple of minutes. It’s a Dell Precision 
7710 with an Intel Core i7 6920HQ 
processor, Radeon 7100 8GB graphics 
and 64GB of RAM running Windows 
10 Pro. Should my laptop be able to run 
these apps? Is there anything I can do 
to stop it shutting down when I’m 
trying to use them? As it stands, 


they’re unusable. 
AL for space reasons, but you 
also told us that you’d run 

benchmarking tests with Geekbench 
(www.geekbench.com), and included 
some performance scores, asking if 
they’re sufficient to run these apps. 

Such numbers, no matter how high, 
are pretty much irrelevant here. That’s 
because we believe your laptop’s CPU 
or GPU, or both, are simply overheating 
while you’re running these demanding 
apps. It’s completely normal for a PC to 
halt or shut down when either of these 
essential components gets too hot. 
What’s more, laptops are particularly 
prone to this, because they often 
contain parts that, while technically 
capable of high performance, lack the 
cooling that would allow them to run 
at full power for long periods. 

So we think this is the root cause of 


Simon Pordage 


We had to edit your question 


A laptop stand like this Tecknet model 
could help with cooling 
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= Run 


» Type the name of a program, folder, document or Internet 
resource, and Windows will open it for you. 


Cancel Browse... 


Type this into the Run box to access your PC’s ‘Processor power management settings... 


your problem. These demanding 
programs are causing your Precision 7710 
laptop to get too hot very quickly, and it’s 
shutting down to protect itself. 

Incidentally, your laptop’s specifications 
don’t have the minimum requirements 
outlined by Topaz at www.snipca. 
com/52220. Your laptop’s processor is a 
2015 model, whereas Topaz Video AI 
apparently requires one from 2016 or 
later. As you've clearly managed to launch 
the program, we wouldn’t normally 
worry too much about this, but it’s 
worth bearing in mind that even the 
software developer is suggesting your 
machine isn’t quite up to the demands 
of running its program. 

That aside, your options are to improve 
cooling in some way or limit the laptop’s 
performance. It’s not easy to improve heat 
dissipation on a laptop, though a fan-laden 
‘cooling pad’, such the Tecknet model 
pictured left (£19 from www.snipca. 
com/52221) might help a little. 

Alternatively, you could intentionally 
reduce your laptop’s performance. This 
would obviously slow it down, making 
your video-rendering tasks take longer, 
but it should prevent the machine from 
overheating while you’re using these 
programs. You can do this using the 
Power Options box in Settings. 

Access it by pressing the Windows 


| W Power Options 


Advanced settings 


\ Select the power plan that you want to customise, then 
e choose settings that reflect how you want your 


computer to manage power, 


On battery: 100% 
Plugged in (%): Ey 


Balanced [Active] 


8 PCI Express 
Processor power management 
Minimum processor state 
On battery; 55 
Plugged in: 5% 


Maximum processor state 


F Display iN 


+ Multimedia settings 
AMD Power Slider 


Restore plan defaults 


OK Cancel Apply 


..and set the ‘Maximum processor state’ to 
around 80 per cent 


typing cor 


down to the ‘Processor power 
management’ section and click to 
expand it. Next, click to expand 
‘Maximum processor state’, then set 
the ‘On battery’ and/or ‘Plugged in’ 
percentages to less than 100 per cent 
— somewhere around 80 per cent 
should be enough to prevent 
overheating 1. Click OK, then restart 
your laptop. 


J Email us your problem and we'll try to help: 


noproblem@computeractive.co.uk 


What's causing this strange gap in my documents? 


I retired recently, and now I 
Q entertain myself by writing 

short stories, which I share 
with a few friends who seem to 
appreciate them. I use LibreOffice 
Writer because it’s free and I find it 
pretty easy to use. However, on one of 
my recent documents a thin gap has 
appeared to the left of the text, running 
through all the pages. It’s so thin that I 
didn’t notice it at first, but something 
about the page just didn’t look right 
to me. 

When I then compared this recent 
document with some older ones, I 
realised I wasn’t going mad, and that 
there really is a gap of around two 
millimetres to the left of all the text, 
which doesn’t exist in any other 
document I’ve written. Do you know 
what might be causing this, and how I 
remove it? Admittedly, it’s not causing 
me any serious problems, but now that I 
know it’s there, it’s driving me mad. 


Jared Collins 


Applying an indent by dragging 
this handle is surprisingly easy to 
do by accident 


Helpfully, you sent us a copy 
AL of the document in question, 

so it was pretty easy to work 
out what was causing this. It appears 
that at some point you may have added 
an indent before the text. We doubt 
you did this intentionally — not least 
because it’s surprisingly easy to do by 
accident. 

If you click and drag the lowermost 
indent handle above the document 
body (see screenshot above), it inserts 
an indent. Do this with all the text 
selected, and the indent applies to the 
entire document. This handle is directly 


below the toolbar and menus, which you 
probably access regularly - so you can see 
how it might happen unintentionally. 

To fix it, press Ctrl+A to select the 
whole document, then click and drag 
the lowermost indent handle to the left 
so it’s flush with the page border. 

This can be a little fiddly, so another 
option is to select the whole document 
as above, then open the Format menu 
and choose Paragraph. Next, select the 
‘Indents & Spacing’ tab then, in the 
‘Before text’ field under the Indent 
heading, set the value to ‘0.00 cm’, 
then click OK to apply. 


Has Microsoft thwarted my Windows 11 update? 


I managed to upgrade my 
Q laptop to Windows 11 a 

while ago, even though my 
processor did not meet Microsoft’s 
requirements. Unfortunately, my 
version now seems to be stuck at 21H2. 
I assume that’s because I bypassed the 
company’s technical demands for the 
minimum-level processor. Is this 
correct and what can I do? 


Mark Kirkby 


It’s difficult for us to 
determine what might be 
stopping any version of 


Windows installing on any particular 
PC. Microsoft does maintain a list of 
what it calls ‘safeguard holds’, detailing 
known issues with particular versions 
of Windows and particular hardware 
components and drivers (see 
screenshot). Check the list at www. 
snipca.com/52225 to see if anything on 
your system is stopping you getting 
Windows 11 22H2 (pending 23H2). 


HE | ten oso 


Windews tutus 


| Windows release health 


” 
9 


If Microsoft is delaying 21H2, it’s 
possible it might eventually release any 
hold that’s affecting your PC. If that 
happens, it will offer you an update - 
so patience could pay off here. 

Alternatively, you can force an update 
straight to 23H2. This would be at your 
own risk, and we wouldn’t recommend 
it. But if you do want to proceed, 
download Windows 11 media-creation 


Microsoft 
publishes 
known 
compatibility 
issues for each 
version of 
Windows 


Windows 11, version 22H2 


{=} Known issug 


tool from www.snipca.com/52222 by 
clicking the Download Now button 
under the ‘Create Windows 11 
Installation Media’ heading. Follow 

the prompts to create a bootable USB 
stick and then - with this plugged in 

— restart your PC. Make sure you choose 
the option to keep your personal files 
and apps, then follow the prompts to 
perform the upgrade. 
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_ Problems Solved 


iles? 
Is there an easy How can] open my old Lotus files: 


waytoswich —— [foJ stesionssorts 
audio output In Lotus Organizer files in 


Issue 691’s Problems Solved 


Windows 10? (page 65) caught my attention 


because I have some Lotus 


I'm wondering if you could Freelance files that I would 
Q tell me whether there’s an dearly love to open and convert 

easy way to switch audio to PowerPoint. 
output from speakers to headphones We threw away our original 
in Windows 10 without having to go Lotus SmartSuite installation The final version of Lotus SmartSuite is still available 
through Settings. discs when we closed our office from the Internet Archive 

Bernard Scully and moved to a retirement flat. 
Your reply to James gave me hope that we = snipca.com/52227). In fact, Internet 

There is, and it’s the sort of might be able to find copy of SmartSuite Archive invites copyright complaints 
AL thing that seems obvious and install it on a Windows 10 or 11 PC. Is from rights holders, and will remove 

when you know how to do this the case, and ifso, how doI go about offending content on request. IBM - the 
it. However, as with so many little it? Are there any particular snags I need owner of Lotus - has never seemingly 
features in Windows, you have to to watch out for? done this for SmartSuite, so we can only 
know where to look. SAllanHeap assume it’s happy for it to be downloaded 

First, click the speaker icon in the and used. 
Windows taskbar, which sits at the Yes, it’s possible. We found a We tried it on both Windows 10 and 11, 
right-hand side, near the clock. This A copy of the final version of and it installs and launches (see screenshot 
opens a volume slider that controls SmartSuite at the Internet below). However, there’s no guarantee 
the current audio-output device. Archive (www.snipca.com/52226). that all aspects will work perfectly, or 
Here, click the up arrow to expand This website’s mission is to preserve that it will continue to work in the 
the list of devices (see screenshot Hl), information digitally, and it makes clear future. But for now you can install it, 
then click the one you want to use BA. that anything you download should be launch Freelance and then open your 
If you can’t see the volume icon, for non-commercial use only (see www. old files. 


you may have to add it to the taskbar 
first. Right-click a blank part of the 
taskbar then choose “Taskbar 
settings’. Next, in the right-hand 
pane under ‘Notification area’, click 
‘Select which items appear on the 
taskbar’. Finally, click to switch the 
Volume slider to its On position. 


Learn how to download 
Lotus SmartSuite for Windows 11 


Click the up arrow next to the taskbar’s — emma = eeesiens Siteetst fic 
volume control to see your audio devices... We were able to install and use a copy of Lotus SmartSuite downloaded from the Internet Archive 


Is my password method better _ | misxcssaionams 


i ? 
Speakers (2- Realtek(R) Audio) than using passkeys? 


Issue 665, page 65 -— find it on 


our 2023 Back Issue CD 


..and select your preferred option from 
the list that appears 
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Can I replace my PC's hard drive with my backup SSD? 


I back up my PC twice a 
Q month on two separate SSDs 
using the paid-for version of 
EaseUS Todo Backup. I use the clone 
tool, which makes a full copy of the 
hard drive and system drive. 
Recently, while carrying out a 
backup, I wondered whether it would 
be possible to replace the drive inside 
my computer with one of the backup 
drives should it ever fail. My backup 
drives are identical Samsung SSDs. 
Would I need some other form of 


backup for this? 
AL question is yes, and you would 
use the the clone tool to do it. 

However, to help you understand 
why, let’s explore this in a little more 
detail. EaseUS has three clone options: 
Disk Clone, System Clone and Partition 
Clone (see screenshot). 

The difference between the first two 
isn’t obvious. But for your purposes 
Disk Clone is the option you need to 


Dave Symes 


The short answer to your 


How can I future- 
proof my next PC 
for the arrival of 
Windows 12? 


Q) can’t upgrade it to Windows 11. 


I don’t need an all-singing, all-dancing 
computer, but I’m worried that Windows 
12 will soon be arriving, and that any 
computer I buy today could be caught in 
the same trap Microsoft sprung when it 
introduced Windows 11. 

Have you any suggestions as to how I 
can ‘future-proof’ my next PC against the 
arrival of Windows 12? I’ve been reading 
your superb magazine for many years, 
and it has solved countless problems over 
that time. Keep up the good work. 

Ken Knight 
AL this question with any authority, 
because only it knows when 


Windows 12 will appear and what the 


I’m retiring my ageing Packard 


Only Microsoft could answer 


r= 2- O--baw aan 


Clone 


bg 
E 


Please select a clone mode 


Disk Clone System Clone 


41 


choose. This makes an exact replica of 
the drive, including all its partitions and 
data. So if your PC’s drive ever failed, you 
could simply replace the faulty drive with 
the cloned backup, and you'd be back in 
business in no time. 

The ‘System Clone’ option copies only 
the partition on which Windows is 


Microsoft Surface Pro 


Lenovo Yoga Slim 7x 


Gane the entire disk, usually used to Clone only the partitions necassary for 
replace a larg x he 


lace high- 


Te = 


| The ‘Disk 
Clone’ option 
makes an 
exact replica 
of your drive, 
including all 
its partitions 


Partition Clone and data 


ne the partitions. frequently used to 
igrate come data and reallocate th 


installed (almost always partition C). 
This option is quicker, but it’s no good 
if you have data stored in partition D on 
the same drive and want to back that 
up too. 

Finally, ‘Partition Clone’ clones only a 
single, selected partition, and is no use 
in the scenario you describe. 


Copilot+- 
branded PCs 
are already 
available on 
s Microsoft's 
website and 
* | elsewhere 


minimum requirements might be. 
However, we can certainly carry out some 
educated guesswork. 

If you read our reply to Bobby Turner 
in Issue 695’s Problems Solved section 
(page 69), you’ll know that many new 
computers are now being labelled 
‘Copilot+ PCs’, indicating they’re 
equipped to handle all the AI features 
Microsoft is adding to Windows and its 
various apps. 

Windows 12 is rumoured to be 


launching some time next year. We 
expect that it will further integrate 
Microsoft’s Copilot technologies. With 
that in mind, we’d be amazed if any 
Copilot+ PC you bought today or any 
time in the next few months turned out 
to be incompatible with Windows 12. 
Microsoft highlights a few Copilot+ PCs 
on its website at www.snipca.com/52223 
(see screenshot), but you can find them 
pretty much anywhere you’d normally 
look when buying a new PC. 
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_ Problems Solved 


Why does my PC 
go quiet? 


Often when I wake my PC from 
sleep, the audio doesn’t work. 
The only solution I’ve found is to 
reboot it. This is a pain because much of 
my work involves websites that require 
two-factor authentication. Any ideas? 
Gervais Sawyer 


We don’t have any details about 
your specific PC, but this is likely 
to involve the drivers for your 
sound hardware. Our advice is to visit 
the support section of the relevant 
manufacturer’s website to see what’s 
available, and to download and apply 
any new or updated drivers relating to 
audio or your sound card. 

Another option is to use Device 
Manager to check what’s installed. Press 
Windows: X, select Device Manager, 
then click to expand the ‘Sound, video 
and game controllers’ section. Next, 
right-click an audio device and choose 
‘Update driver’ (see screenshot Hl). 

Then select ‘Search automatically for 
updated driver software’. 

Finally, you could try manually 
restarting the service Windows uses to 


AL Device Menager 


File Action View Help 


[eo miG|\b ais kx 
| Gz Imaging devices 
Keyboards 
@ Mice ond other pointing devices 
(Monitors 
G@® Network aclapters 
& Other devices 
i Print queues 
CF Processors 
Bf Security devices 
BP Software components 
B Software devices 
‘ &j Sound, video and game controllers 
4 Intel(R) Display Audio 
Intel® Smart Sound Technology (Intel® SST) 
iy Mpow Cheetah | Hands-Free AG Audio 
Wj Mpow Cheetah 1 Stereo 
ij MPOW-059 Hands-Free AG Audio 
i MPOW-059 Stereo 
& NVIDIA High Definition Audio 
4) NVIDIA Virtual Audio Device (Wave Extensible) (WDM) 
iy Oculus Virtual Audio Device 
iq Realtek(R) Auctio 
q Update driver | 


q 
Sig Stor Disable Bere 
+ ie Syst Uninstall device 
& Scan for hardware changes 
bh 
= Pronertios 


Fix sound problems by updating your PC's audio drivers in Device Manager 


emit sound. This won't fix the problem, 
but if it recurs, it could save you having 
to reboot. First, press Windows+R to 
open a Run box, then type services 
Band press Enter. Scroll through 
the ‘Services (Local)’ list to find the 


Windows Audio 
SEMICES.TISC 


entry, then 
right-click it and 
choose Restart. 


Can I list every hard drive file? 


I have 23 hard drives full of 
media files, including many 
duplicates. Is there a way to 
list the content of each drive in a CSV 
file that I can open in a spreadsheet? 
Richard Seidel 


There’s a simple trick for this, 
and it requires nothing more 
than entering a command into 


a Command Prompt window. First, press 
Windows key+R to summon the Run box, 
type cmd (see screenshot Hl) and press 
Enter. Next, type x:, replacing ‘x’ with the 
relevant drive letter, and press Enter. 
Finally, type « BH, 
including the spaces, and press Enter. 

On a full drive, this process could 
take a few minutes to complete. When 
it’s finished, you’ll find a file called 


=) Run 


Type the name of a program, folder, document or Internet 
resource, and Windows will open it for you. 


Cancel 


If your sound stops working, try restarting the 
Windows audio service rather than rebooting 


Browse... 


‘AllFiles.txt’ in the relevant drive’s 
parent folder. This will contain a list of 
every single file, complete with the full 
file path. It’s a text file rather than a 
CSV, but CSV is nothing more than a 
text file with comma-separated values 
(hence, CSV). As such, you can open 
this file in a spreadsheet or any other 
text-capable app to manipulate the 
information as you want. 


= Run 


Type the name of a program, folder, document or Internet 
resource, and Windows will open it for you. 


Gs Select C:'\WINDOW 


Start by typing cm 
Prompt window... 
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Cancel 


into the Run box to open a Command 


Browse... 


..then type ¢ 


S\system32\cmd.exe 


t to list the files on a drive 


WHAT'S THE DIFFERENCE BETWEEN... 


Li-ion and li-po batteries? 


I noticed recently that a little 
Q drone I bought uses battery 

packs labelled ‘li-po’. I was 
wondering if these are different to 
the ‘li-ion’ batteries that appear in 
numerous other gadgets I own, and if 
so, how? I realise this isn’t a problem, 
but your ‘What’s the difference 
between...?’ panel seems to answer 
questions like this — so I thought 
there’s no harm in asking the experts. 

Gordon Palmer 


Of course, that’s exactly why 

this panel exists. Let’s start 

with lithium-ion (or li-ion) 
batteries. These, as you’ve already 
mentioned, are found in most modern 
smartphones and laptops, as well as 
lots of other domestic and lifestyle 
gadgets that require a portable power 
source. They’re great at storing lots of 
power in a small space. 

However, because their functionality 
relies on a liquid electrolyte, they need 
to be well contained and handled with 
a little more care. The liquid factor also 
tends to limit their shape, so they’re 


Li-po battery packs 
are a Safer option for 
drones 


GZ 


typically rectangular or cylindrical. 

In contrast, lithium-polymer (or li-po), 
cells use a gel-like electrolyte. This has a 
lower-energy density but can be made 
into more flexible designs, allowing 
manufacturers to create irregular shapes. 
They’re also less prone to leaks, making 
them a little safer than their li-ion 
counterparts. 

That said, it’s important to understand 
that neither battery type is inherently 
unsafe, nor necessarily better or worse 
than the other. They’re simply different 
options that manufacturers might choose 
for different uses. 

For example, a typical smartphone 
needs as much power storage in as small 
a space as possible and tends to be 


\ 


Rectangular li-ion batteries fit snugly into 
phone cases 


rectangular, so a li-ion battery - 
which fits snugly inside the phone’s 
protective casing (pictured above) - is 
generally the best option. In contrast, 
drones (as pictured above left) benefit 
from having a battery pack that’s easy to 
replace, and because there’s always a 
chance they might crash into the 
ground at high speed, using li-po 
batteries (like the one pictured above) 
makes more sense. 


Want to know the difference between 
technical terms? Email noproblem@ 
computeractive.co.uk 


Why wont my TV power an Amazon Fire Stick? 


I was given an old Amazon 
Q Fire Stick by a friend who had 

upgraded to the 4K model. 
This included a USB power cable. I 
plugged the device into an HDMI port 
on my TV and the power cable into a 
USB port on the same set. However, a 
message appeared saying that the USB 
port was unsupported, and that I should 
use a mains adapter instead (see 
screenshot). 

Why is this? The USB port is evidently 
supplying power to the Fire Stick, or it 
wouldn't be able to display the message. 

Steven Hopper 
AL like another, but they’re not all 
the same, and the amount of 
power they can supply varies hugely. 
If a 5-Volt (V) USB port can supply 


1Amp (A), it can deliver up to 5 Watts 
(W). Many of the USB ports on computers 


One USB port might look much 


Unsupported USB Port | 


insufficient USB power detected. Use the Included USB cable and Amazon power 
adaptor for proper operation. 


A TV's USB port may not provide enough power 
for a streaming device such as a Fire Stick 


provide exactly this. However, a TV’s USB 
port may not be able to. If it’s a 5V port 
designed to supply 0.5A, for example, it 
will deliver only up to 2.5W. 

We don’t know your TV’s specifications, 
but we’d guess that its USB ports are 
rated at less than 1A. In normal use, a Fire 
Stick requires up to 5W to power its Wi-Fi 
hardware and process streamed data. 


However, 2.5W is enough for basic 
operation, such as displaying the message 
you saw. The solution is indeed to use a 
USB mains adapter that can deliver 
5V/1A, such as Amazon’s own model (£12 
from www.snipca.com/52224) - or pretty 
much any other USB mains adapter you 
might have lying around. 


Next Issue 


° Why has Edge gone grey? 
° How do! fix a broken audio 
jack? 


° How does Google know 
where | parked? 
...And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price for 
Norton 360 Premium. For just £19.99, you'll protect 
10 devices for two years. Available both for new customers 
and existing Norton users wanting to renew. 


WHAT YOU GET 

¥ Real-time malware protection 
¥ Secure VPN 

¥ 75GB PC Cloud Backup 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99" 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


-. Problems Solved 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Why doesn’t SMPlayer work? 
| ©) I downloaded the free media 

| player SMPlayer (www.smplayer. 
info), which you’ve recommended 
in the past. But when I try to use it with 
YouTube I see a ‘client error occurred’ 
message that says “the caller does not 
have permission”. Do you know what 
that means? 

Rev Gerald Rodgers 


You need to install a plug-in to 
| play YouTube videos in SMPlayer. 
ma You're usually prompted to 
download this when you first attempt 
to play a YouTube video, but if you 
missed this or you want to try reinstalling 
the plug-in to see if this fixed the 
problem, click the Help menu (@ in our 
screenshot below) and select ‘Install/ 
Update YouTube support’ B. 


Install / Update YouTube support 


Click Help and select ‘Install/Update YouTube 
support’ in SMPlayer to get the plug-in 
needed to play YouTube videos 


Why won't my old laptop 
upgrade to Windows 11? 
yy), My Asus X550C laptop is a few 
years old now, so I was keen to 

= try the first option in Issue 693’s 
‘Windows 10 is doomed’ Cover Feature — 
which is to upgrade to Windows 11 by 
bypassing Microsoft’s technical restrictions. 
The first step was to edit the registry key, 
but I couldn’t see the ‘MoSetup’ key you 
listed. I added the DWORD entry as you 
suggested, but it didn’t seem to work. 

Next, I used Rufus (www.snipca. 

com/51948) to install the ISO file to a USB 
stick. The upgrade started working, but 
before the end I received a message that my 


> Gl ResourceManager 
» SD ResourcePolicyStore 


Sa RNG ~~ Setup 1 
SS Select 

> [SS Setup! 
> OD Softw: 


> MS State 
» MB Waas 


> ™) WPA String Value 


laptop doesn’t meet the Windows 11 
criteria. Is the lack of ‘MoSetup’ a problem? 
Keith Hall 


Yes, probably. You can add the 
__ MoSetup key yourself by right- 

——— clicking the HKEY_LOCAL_ 
MACHINE\SYSTEM\Setup key (in our 
screenshot above) and selecting New W, 
followed by Key Ei, then naming the new 
pb. From there, follow our 
instructions in Issue 693. 

For this to work, your PC needs at least 
TMP 1.2. Check by pressing Windows 
eebs on your keyboard, then typing 
tp and pressing Enter. If the 
Console window that opens shows TPM 
Manufacturer Information, this means 
your PC has TPM - check which version 
at the bottom right. If you see a message 
saying ‘Compatible TMP cannot be 
found,’ this may mean your PC doesn’t 
have TMP at all, which could be what’s 
preventing the upgrade. 


How can | uninstall Files 3.7? 
| I downloaded Files 3.7 (www. 
snipca.com/52021), after you 
=” recommended it in Issue 693 
(page 19). I found it didn’t do what I wanted, 
which is having the option to use a dual- 
pane view only when I needed it - for 
example, when I’m copying/moving files. 
The setting only seems to allow either 
having it on all the time or not having it 
on at all. [now want to uninstall it, but 
I can’t find an option for this. 
Pan James 


> US HKEY_USERS Delete Binary Value 
™ HKEY_CURR Rename DWORD (32-bit) Value 
WORD (64-bit) Valu 
Export Q eli brt) Value 
parnialons: Multi-String Value 
Expandable String Value 


If the MoSetup key is missing 
under HKEY_LOCAL_ 
MACHINE\SYSTEM\Setup, 
you can add it yourself 


Capy Key Name 


wy) Files is a great alternative to 
“\_ File Explorer, but you're right it 

1! doesn’t let you switch between 
single-pane or dual-pane views - unless 
you change the setting again. 

To do this, try One Commander 
(download from www.snipca.com/52270 
or from the Microsoft Store at www. 
snipca.com/52268), which is free for 
personal use. The single-pane view is the 
default, but you can open a dual-pane 
window by right-clicking its system-tray 
icon in the bottom right of your screen 
(click the up arrow if it’s not visible) and 
selecting ‘New window’, then Standard 
Dual (see screenshot below). 

There’s no Start menu option to 
uninstall Files, but as it’s a Microsoft 
Store app you can remove it from your PC 
by opening Windows Settings (Windows 
key+I), then clicking Apps (followed by 
‘Installed apps’ if you’re using Windows 
11). Once you’ve found Files in the list, 
click it (or click the three vertical dots 
next to it in Windows 11), then click 
Uninstall, followed by Uninstall again. 


New window 


Columns 
Dual 


Classic 
Single 


Create ? 


One Commander lets you open a dual-pane 
window by right-clicking its icon and selecting 
‘New window’ 
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_. Jargon Buster | 


128-bit encryption An extremely 
secure method of encrypting data. 


2K A screen with 2048x1080 pixels. 


AK Video with a resolution of at 
least 3840x2160 pixels. 


64bit A technology that processes 
information in larger chunks. Most 
modern computers are 64bit. 


720p/1080p/1440p Common 
types of high-definition video 
of 1280x720, 1920x1080 and 
2560x1440 pixels respectively. 


Active noise cancelling Method 
for reducing unwanted sound by 
adding a second sound designed 
to cancel the first. 


AES 256-bit Advanced Encryption 
Standard. A form of encryption 
based on a key length of 256 bits. 


AI Intelligence demonstrated by a 
machine rather than a human. 


Architecture A set of rules 
and language that govern how 
hardware and software work. 


ARM Processors that are more 
energy-efficient and used in more 


devices than AMD and Intel chips. 


Benchmarking Comparing 


software with an accepted standard. 


Beta A version of software that's 
being tested. 


Biometric Using measurable 
personal characteristics, such as 


fingerprints, for identification. 


Blue screen of death Shown 
when your PC crashes. 


Bot Automated software designed 
to perform specific tasks. 


Cache A temporary space for 
storing information. 


Captcha Distorted text you have 
to type to prove you're a human. 


cd/m? Standard unit of brightness. 


Chatbot A program designed to 


recreate conversation with humans. 


Chiclet Small, flat, square keys 
with rounded corners. 
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Client A program that acts as an 
interface between PC and server. 


Code Programming languages 
used to create software. 


Command line A way to control 
a computer by typing instructions 
one at atime. 


Contrast ratio A measure of the 
difference between the darkest 
and lightest shades on a screen. 


Cookie A small text file stored on 
your computer by a website. 


Copilot+ Used to classify 
Windows 11 computers with a 
neural processing unit (NPU) 
that can perform over 40 trillion 
operations per second (TOPS). 


Core Units on a processor that 
carry out program instructions. 


CPU Central Processing Unit. 
Another term for a processor. 


CSV A standard file format, used 
for storing information in tables. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


Distro A version of the Linux OS 
and the programs that go with it. 


Domain These are used to 
identify one or more IP addresses. 


Driver A file that tells Windows how 
to work with an external device. 


Dual boot To set up a PC with two 
operating systems, so that one 
must be chosen each time it starts. 


eMMC Flash storage commonly 
found in cheap laptops and tablets. 
It's slower than a solid-state drive. 


Emulation The process of 
programming one computer to 
act like another. 


End-to-end encryption A way of 
encrypting messages so that the 
only people who can read them 
are the sender and recipient. 


Ethernet A standard used for 
almost all wired computer networks. 


exFAT Microsoft's file system for 
USB sticks and SD cards. 


EXIF A method for storing extra 
data inside digital photo files. 


File path Shows the location of a 
file within Windows. 


Firmware Software stored on 
hardware to control its operation. 


Fish-eye lens Wide-angled lens that 
produces a distorted circular image. 


FTTP Fibre broadband that goes 
straight to the doorstep. 


GHz Gigahertz. A measure of 
how many instructions a chip can 
process per second. 


Gorilla glass Scratch-resistant 
glass that’s used to protect the 
screens of tablets and phones. 


GPS Global positioning system. 
Satellite-based navigational system. 


GPU A chip designed to create 3D 
graphics. 


Graphics card A componentin a 
computer that produces the image 
shown on the monitor. 


HDMI A type of connection that 
transmits high-definition video and 
audio signals. 


Hz Hertz. Measures the frequency 
something happens per second. 


Incognito mode A browser mode 
that doesn't save your web history. 


IP address A unique set of numbers 
used to identify computers and 
websites on the internet. 


IP55 Indicates that a phone has 
been tested against dust and water 
for up to 55 minutes. 


IPS A screen technology with 
wider viewing angles and better, 
more accurate colours. 


ISO file A type of image file that 
contains data from a CD or DVD. 


JPEG A common type of image file 
created by most digital cameras. 


JSON Used to transmit data 
between a web app and a server. 


KML File format to show and 
share data in Google Earth. 


LED Light-emitting diode. An 
electronic device that emits light. 


Manifest V3 Third version of the 
software that runs Chrome 
extensions. 


Mechanical keyboard Keyboards 
that use a spring-loaded mechanism 
to press a physical switch. 


Membrane keyboard Keyboards 
that use rubber domes that 
connect to small electrical contacts. 


MicroSD card A small type of 
memory card. 


MicroUSB A miniature version of 
USB, often found on smartphones. 


Mini HDMI An HDMI connector 
measuring 10.42x2.42 mm. 


MVNO Mobile virtual network 
operator. A mobile provider that 
piggybacks on another network 
rather than its own. 


NAS A hard drive attached to a 
network that can be shared with 
other PCs. 


Noise cancellation Method for 
reducing unwanted sound by 
adding a second sound designed 
to cancel the first. 


NPU Specialised chip designed for 
performing Al tasks. 


OLED A thin-film organic light- 
emitting diode used in computer 
displays and television screens. 


Open source Software that can 
be modified by anyone. 


OpenDocument Free open- 
source format for office documents. 


Optical telephoto lens A type of 
camera lens designed to magnify 
distant objects. 


PAC A unique code that lets users 
retain their mobile telephone 
number when switching operators. 


Partition A large hard drive can be 
split into two or more partitions. 


Passive noise cancellation 
Filtering out noise by relying purely 
on the hardware alone, such as 
heavily-padded ear muffs. 


Plain text Text ina document that 
doesn't contain any formatting. 


Plug-in A small program that 
adds extra features to software or 


to your web browser. 


PNG A format for images that 


shrinks file sizes using compression : 


without discarding data. 

Port To transfer your old phone 
number to anew network when 
changing providers. 

QR code Quick Response code. 
A barcode that can be read using 
smartphones. 

RAM Random-access memory. 
The computer's working area, 
used for data storage while the PC 
is switched on. 


Ransomware Malware run by 


demand payment to release them. 


Provider 


Package Name 


Read speed How long it takes 
: ahard drive to ‘read’ data, and 
: respond to it. 


Refresh rate The number of times 
‘per second the image on your 
- monitor is redrawn. 


Refurbished A second-hand 


device that’s been repaired by its 
manufacturer so it can be resold 
: and reused. 


Registry key The Windows 
: Registry equivalent of a folder. 


: Remap To change the function of 
: a key on your keyboard. 


Roaming charge Fee incurred for 
: using your phone to receive data 
: via overseas mobile networks. 


- Scissor switch Keys that have two 
: plastic pieces that interlock ina 
hackers who lock files on your PC and 


scissor-like fashion. 


SIM The smart card used by all 
Read To access data saved onaPC. : 


digital mobile phones. 


Monthly 


Price 


Soe £25.00 
’ es a ee Den 
2 5S Sky Broadband 75 £25.00 
£27.00 
Sky we 
4 TalkTalk TalkTalk Fibre 65 ew 


For Everyone 


Terms & Conditions apply - see ISP sites for details 


* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 


these listings. 


Data supplied by www.broadband.co.uk. Correct as of 21/10/2024 


Sound card An expansion card 
: that lets a PC create system audio, 
» game sound effects and music. 


sRGB A standard RGB colour 
space for use on monitors. 


SSD Solid-state drive. Storage 
: that, unlike a hard drive, uses no 
moving parts. 


_ Timestamp The time which an 
event is recorded by a computer. 


: TOPS Trillion operations 

per second. A measure of a 

: PC's processing power when 
: performing Al tasks. 


_ Two-factor authentication 
: A system that uses two different 
means to identify the user. 


Ultrawide Offering a field of view 
_ that’s wider than traditional digital 
' cameras. 


_ USB 2.0/3.0/3.1/3.2 Faster 
' successors to USB. 


Broadband 
Speed 


Contract 
Length 


18 


months 


132Mbps 


avg. speed 


24 


months 


61Mbps 


avg. speed 


24 


months 


145Mbps 


avg. speed 


18 


months 


65Mbps 


avg. speed 


Broadband 


% GENIE 


Allowance 


: USB-C A new connector that’s 
reversible. 


Vault The encrypted part of a 
password manager. 


VESA A standard mount for 
_ attaching monitors to stands, 
_ walls and PCs. 


Virtual drive A set of files seen by 
_ Windows as a separate hard drive. 


_ VoIP The routing of voice 
conversations over the internet. 


_ VPN Keeps all internet 
communication safe and private. 


WebP Google's image format 
designed to create files that are 
smaller for the same quality 


_ Write speed How long it takes a 
' hard drive to save data. 


x86 A set of instructions known 
» as architecture that controls how a 
: processor works. Rival to ARM. 


First-year 
Cost 


co 

unlimited £300.00 

mae £300.00 
co 

unlimited £324.00 
co 

unlimited £336.00 


Broadband Genie’s helpline is 
powered by Comparison Tech 
(part of UK Web Media). 


Easy When you 


Know How 3 ! 
r i 

tl r f 

AEnSa ERS ERED 


Wondering how well Al tools can replicate 
accidentally deleted pictures, Robert Irvine tries to... 


Recreate lost photos using AI 


aking photos on your smartphone 
is supposed to safeguard them 
against accidental loss. Pictures are 
automatically backed up to the ‘cloud’, 
and when you delete them they’re sent 
to a Bin folder for 30 days rather than 
being instantly erased. 

But I still sometimes find - or rather 
don’t find - shots missing from my 
photo library. I’m sure I didn’t 
deliberately delete them, unless they 
were particularly unflattering, so they’re 
forever lost to the digital ether. 

With the recent advances in Al- 
powered image generation, I wondered 
if I could recreate lost photos from text 
prompts. I decided to find out by using 
three free AI tools to try and replicate 
three pictures from my library: a photo of 
a fox on my garden wall, a scenic Scottish 
campsite and an old picture of me (see 
the ORIGINAL column right). 

The first AI image generator I tried was 
Microsoft Designer’s Images tool (www. 
snipca.com/52444). This lets you create 
25 free images a day (compared with 
ChatGPT’s measly two) and gives you 
four results to choose from each time. 

I typed my first text prompt - f 
ull — and after a few 


seconds Designer displayed its quartet of 
interpretations. These were nice enough, 
but clearly Al-generated - there was no 
way you'd mistake any of them for a 
real photo. 

Next, I asked it to create a picture of 


of Ben Nevis. Designer got all the 
elements in the right places, but again 
they looked fake with a capital F. 
Finally, I tested its people-generating 
skills by entering the prompt: \ 


. This produced 
four results depicting generically 
handsome chaps, none of whom looked 
anything like my original photo. 

Aside from the plastic faces, the worst 
element was the hair, which was far 
longer than the short style I wanted. I 
tried again, specifying closely cropped 
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It produced 
four handsome 
chaps -none 


ORIGINAL 


& Adobe Firefly 


looking like me! 


i. —ABPS. 


A Adobe Firefly 


hair, but Designer failed to 
comply. Perhaps it thinks all 
men have hipster quiffs? 

Moving on, I turned to 
Google Gemini (www.snipca. 
com/52447), which has just 
introduced its new Imagen 3 
image-generation model. 
Gemini adopts a more 
conversational approach than 
Microsoft Designer, and only 
creates one picture per 
prompt, but I was intrigued 
by Google’s claim that it “sets 
a new standard for image quality”. 

It certainly impressed me with its AI 
rendering of the fox on a garden wall, 
which looked more lifelike than 
Designer’s effort, though the colours 
were a bit garish. And its photo of the 
misty Ben Nevis campsite was 
unspectacular but convincing, without 
any pointless design flourishes. Sadly, you 
can’t (yet) generate people in the free 
version of Gemini, but on the plus side 
there’s no daily limit on image creation. 

My final stop was Adobe Firefly (www. 
snipca.com/52448), which was the first 
service I had to sign up for (I was already 
signed into my Microsoft and Google 
accounts). It was worth it, however, as the 
results were excellent (see images in AI 
column top right). The Al-generated 


| & Adobe Firefly 


Robert used Adobe Firefly's Al image-generation to recreate 
three of his photos 


renderings of the fox (Firefly creates four 
images per prompt) were like shots from 
the Countryfile calendar, while the Ben 
Nevis campsite looked atmospheric and 
authentic - with proper Scottish greenery. 

Firefly even did a good job of creating 
realistic men in blue shirts, though none 
of the results resembled me and the hair 
was again too long. 

My AI fun was curtailed when I ran 
out of free credits - you only get 25 per 
month - and the downloads were lo-res 
and watermarked. But Adobe Firefly’s 
high quality makes a £4.49-a-month 
Premium subscription very tempting 
as a means of replacing my lost photos 
with better ones. 


Need help recreating photos using Al? Let us 
know: noproblem@computeractive.co.uk 


Next issue: Robert tries to make his PC look like Windows 12 


01270 898 104 
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INTEL Core i5 12400 ; £ | 
mek ASUS PRIME H610M-K D4 —- Windows 11 49 9 = 9 
= ADATA 32GB DDR4 3200Mhz 

ADATA 1TB M.2 nVME = Wi | 
LG 24X DVD+/-RW & BluRay Combo Drive 32GB. 61TB 

: INTEL HD730 Intergrated Graphics 

= FRACTAL Core 1100 RAM M.2 ssp 

me MICROSOFT Windows 10/11 or 10/11 Pro 

‘ The combination of the Intel Core [5-12400 processor, 32GB of DDR4 RAM, and a 1TB M.2 SSD 


offers a compelling package for both everyday computing and more demanding tasks such as 
content creation and photo/video editing use. 


CoBRA AMD Cobra [RYZ101 
%. BB Windows! | -399.99 


AMD Ryzen 5 5600G 
ASUS PRIME A520M-K 
PALICOMP 16GB DDR4 3200Mhz ANDD 


ADATA 2TB Legend M.2 nVME ey. ica : = 


IstPLAYER D3-A Black 
AMD Radeon Vega Graphics RAM M.2 ssp 


MICROSOFT Windows 10/11 or 10/11 Pro 


é The Palicomp AMD Cobra is a budget-friendly desktop that offers solid performance for its 
price. It features an AMD Ryzen 5 5600G processor, 16GB of RAM, and a 1TB SSD, making it 
——— Suitable for everyday tasks and light gaming. 
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CORSAIR 32GB DDR5 6000Mhz 
ADATA 2TB M.2 NVMe 


NVIDIA RTX4060 8GB 32GB 2TB | 
CORSAIR iCUE 4000X 
MICROSOFT Windows 10/11 or 10/11 Pro 


DEEPCOOL AG400 Air Cooler 


J 


RAM M.25sD 


This high-performance PC build featuring the Intel i5-14400F processor, 32GB of DDR5 
RAM, a 2TB M.2 SSD, and an NVIDIA RTX 4060 GPU Is tailored for gamers, content 
creators, and power users. With cutting-edge components, this setup promises robust 
performance and future-proofing for various demanding applications. 


LUWLW.PAlICOMP.CO. 
wy intel OED a 


PRE-BUILT PCs - CPU/MOTHERBOARD BUNDLES 


*Sales subject to our terms of sale available online - www.palicomp.co.uk - Configuration issues will be advised by phone - any alternatives will also be advised by phone before proceeding with the order, 


Systems Custom built then are tested 100% prior to dispatch - dispatched via courier for next working day delivery - other delivery options available online, 0% Finance upto 12 months only - terms online - early 
settlement fee just £29,00 - apply online or phone. Pri ive of VAT and free UK mainland shipping. Q-jump cut-off time 15.00pm. 
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